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1. Work Service SA — Company information

Work Service SA with its registered office in Wrawt at ul. Gwiadzista 66 is entered in the National
Court Register kept by the District Court in Wragtander KRS number 0000083941. The company
was established by notarial deed dated 12 Decel@@9 prepared in a Notary Office in @eca
(Repertory A No 7712/2000). The Company was regagten 28 January 2002. Work Service Spotka
Akcyjna operates under Polish law. The Companyatpserprimarily on the basis of the Commercial
Companies Code and regulations of the General Mgefiupervisory Board and Management Board.
Work Service SA is a company specialising in emplegt services, in modern human resource
solutions, providing services in the area of reamant, the provision of employees to clients,
consultancy and human resources management.

As at the balance sheet date of 31 December 201ite tManagement Board of Work Service SA
was composed of the following persons:

* Maciej Witucki — President

* Piotr Gajek — Vice-President
* Robert Knights — Vice-President
e Paul Andrew Christodoulou — Vice-President
+  TomasZRlezak — Vice-President

* lwona Szmitkowska — Vice-President

On 13 April 2016 the Management Board of Work Ssx\6A was notified on the resignation of Mr.
Hubert Rozpdek from the position of the Vice-President of Management Board of Work Service
S.A. with effect on 30 April 2016. Mr. Hubert Razjek indicated that the resignation was caused by
personal reasons.

On 13 April 2016 the Management Board of Work Sav6A was notified on the resignation of Mr.
Dariusz Rochman from the position of the Vice-Riest of the Management Board of Work Service
S.A. with effect on 17 April 2016. Mr. Dariusz Rauohn did not indicate reasons of the resignation.

On 13th April the Supervisory Board of the Issuacting pursuant to 817(2) of the Company's
Articles of Association and §14(2)(b) of the Bye#aof the Supervisory Board, appointed Mr. Piotr
Gajek to perform the duties of Vice-President & Management Board of Work Service S.A. as of 1
May 2016.

On 13th April 2016 the Supervisory Board of theukss acting pursuant to 817(2) of the Company's
Articles of Association and § 14(2)(b) of the Byavk of the Supervisory Board, appointed Mr. Adam
Pawtowicz to perform the duties of Vice-Presidenthe Management Board of Work Service S.A. as
of 18 April 2016.

On 30 December 2016, the Management Board of Waki& S.A. received a letter dated
30 December 2016 containing the resignation of Mam Pawtowicz from the position of the Vice
President of the Management Board of Work Servige Bith effect on 31 December 2016.
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As at 31 December 2016, the Supervisory Board of Wo Service SA was composed of the
following persons:

. Panagiotis Sofianos — Chairman of Supervisory Board

. Tomasz Misiak — Vice-Chairman of the SupervisoryaBb
. Krzysztof Kaczmarczyk — Member of the SupervisonaBi

. Everett Kamin — Member of the Supervisory Board

. Pierre Mellinger — Member of the Supervisory Board

. Piotr Maciej Kamnski — Member of the Supervisory Board

. Robert tugowski — Member of the Supervisory Board

. Tomasz Hanczarek — Member of the Supervisory Board

. John Leone — Member of the Supervisory Board

The Supervisory Board of Work Service SA in the ptian mode appointed Mr Tomasz Hanczarek
as the Member of Supervisory Board. The Resolughall come into force on 10 January 2016.

On 18th May 2016 the Extraordinary General Meetihthe Issuer, acting pursuant to §12(2) of
the Company's Articles of Association, approved #mpointment of the member of the
Supervisory Board Tomasz Hanczarek made by therigpey Board.

On 13" May 2016 the Management Board of Work Servicer8eeived a letter dated on 20
April 2016 containing the resignation of Mr Pidfabski from the position of the Member of the
Supervisory Board of Work Service S.A. with effect17 May 2016. Mr Piotrabski did not indicate
reasons of the resignation.

On 18" May 2016 the Management Board of Work Servicer8¢eived a letter dated on 18
May 2016 containing the resignation of Mr Wiestalwdbowski from the position of the Member of
the Supervisory Board of Work Service SA with effen 18 May 2016. Mr Wiestaw Skrobowski did
not indicate reasons of the resignation.

On 18th May 2016 the Extraordinary General Meetifithe Issuer, acting pursuant to 812(5) of
the Company's Articles of Association, appointed Kfzysztof Kaczmarczyk to perform the
duties of Member of the Supervisory Board of Wodt\ice S.A. as of 18 May 2016.

On 18th May 2016 the Extraordinary General Meetihthe Issuer, acting pursuant to 812(5) of
the Company's Articles of Association, appointed Rtrbert tugowski to perform the duties of
Member of the Supervisory Board of Work Service &”of 18 May 2016.

On 1 December 2016, the Management Board of Wonki&e S.A. received a letter dated 1
December 2016 containing the resignation of Mr.&58zephalmi from the position of the Member of
the Supervisory Board of Work Service S.A. witheeffon 1 December 2016.

On 1 December 2016 shareholder — WorkSource InwsgsiS.a.r.l. — acting according to § 12
sec. 4 of the Articles of Association of Work See/iS.A. appointed Mr John Leone for a member
of Supervisory Board of Work Service S.A.
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Key economic data of Work Service SA

01.01.2016-| 01.01.2015-| 01.01.2016-| 01.01.2015-
SPECIFICATION 31.12.2016 31.12.2015 31.12.2016 31.12.2015
Work Service SA in PLN ‘000 in PLN ‘000 in EUR ‘000 | in EUR ‘000

Sales revenue 580 771 483 493 132 727 115 536
EBITDA (operating profit + depreciation apd
amortisation) -4 728 9 587 -1 081 2291
Profit on sales -12 409 3 887 -2 836 929
Operating profit (EBIT) -10 117 5 860 -2 312 1400
Gross profit (loss) -7 251 14 864 -1 657 3 552
Net profit (loss) -2 693 14 869 -615 3 553
Net cash flows from operating activities 29 443 4 893 6 683 1169
Net cash flows from investing activities -86 850 -144 570 -19 848 -34 547
Net cash flows from financing activities 56 782 140 079 12 977 33 474
Total net cash flows -825 402 -188 96

31.12.2016 31.12.2015 31.12.2016 31.12.2015
Assets 855 124 744 529 193 292 174 711
Liabilities and provisions for liabilities 563 848 452 161 127 452 106 104
Long-term liabilities 217 447 207 637 49 152 48 724
Short-term liabilities 342 493 241 318 77 417 56 627
Equity 291 276 292 368 65 840 68 607
Share capital 6 509 6 509 1471 1528
Supplementary capital 287 459 270 989 64 977 63 590

Selected financial data was presented in EUR iordetice with § 85 section 7 of the Regulation ef th
Minister of Finances of 19 February 2009 (Journaf daws 2014 item 133).
The exchange rate as of the last day was usedohfance sheet items and for items from the income
statement and statement of cash flows, the averadignge rate during the period was used.

Average EUR exchange rate in the perigd  EUR exgihaaiie as at the last day of the period

01.01-31.12.2016 4,3757 4,4240

01.01-31.12.2015 4,1848 4,2615

2. Information about basic products and the structue of sales and revenue of the Company

The core business of the Company includes:

e temporary work — offering work for temporary empég;

e outsourcing, personnel consultancy;

e personnel consultancy.
Temporary work — these services are provided to entities who fleglble employment solutions
due to high volatility of demand for products aretvices provided. These services enable the
customers to optimise the personnel structure @raerprise, by adjusting the number to such factor
as: seasonal growth in production, winning a laogker, scheduled vacations, excessive absenteeism
and staff rotation, as well as fluctuating manufeolg cycles. By using temporary work servicesythe
are able to adjust, on a daily basis, the numbengifloyees to the current needs, reducing operating
costs and focusing on core operations of the compé@hese services include: searching for and
selecting employees, recruitment and inductionesdgion and reporting of results, calculation of
salary components and maintaining payroll recaxdsyell as payment of remuneration.
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Personnel consultancy— this service is offered to companies who se&oclappropriate specialists
for key positions. Work Service carries out a taitb recruitment process using modern tools for
assessment of competences and selection of cagslidas part of personnel consultancy services,
Work Service SA also verifies currently employeaffsin terms of the desired skills needed to aahiev
goals set for an employee. Based on the indeperadetysis, the customer may make appropriate
changes and plan further development of its perpstreamline its remuneration system or improve
incentive systems.

As part of personnel consultancy, the Company aféers specialist assessment and development
centre services, mass recruitment (recruitmenamel numbers of employees within a single project,
e.g. commercial representatives) and outplacemprapéring employees to change their jobs
and active help in finding it). In the process obypding the service, WSSA applies advanced
selection tools and access to own, extensive dsgaiifecandidates.

Outsourcing — this service aims at relieving the entreprenfeom the need to carry out certain
auxiliary functions which are necessary for the pany’s operations, but are outside its core busines
By offering this service, the Company assumes msipdity for the entire process and for the final
result. Owing to outsourcing services, WSSA'’s coms may focus their own resources and funds on
strategic tasks, achieving transparency of costscamplete control of outsourcing services.

Structure of revenue by sectors

Sectors 2016 2015
(PLN *000) % (PLN ‘000) %
Sales and distribution 10 606 1,83% 13,650 2.82%
Healthcare services 31 0,01% -47 -0.01%
Eg;slr;‘g:" and insurance 799 0,14% 681 0.14%
Other services 177 1%9  30,50% 159,569 33.00%
Call centre 95 05D 16,37% 99,453 20.57%
Administration — other 10 311 1,78% 11,280 2.33%
Automotive industry 133 6209 23,01% 61,234 12.66%
Electronics 45 91P 7,91% 51,902 10.73%
FMCG 30 758 5,30% 23,095 4.78%
Industry — other 76 4709 13,15% 62,652 12.96%
Engineering 3( 0,00% 24 0.00%
Total 580 771 100,00% 483,493 100.00%
Sales structure
Specification - 2016 - 2015
(PLN ‘000) (%) (PLN ‘000) (%)

Temporary work 548 19 94,39% 444,944 92.03%
Outsourcing 248 5,18% 35,845 7.41%
Personnel consultancy 300 0,43% 2,704 0.56%
Total 580 771 100% 483,493 100.00%
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3. Information about concluded agreements signifiaat for the Company’s business, including
agreements concluded between shareholders, insuranagreements, partnership and
cooperation agreements known to the Company

Sector Sales revenue in 201p Agreement date Agreement term
Automotive industry 84 565 667 2010-01-04  Indefinite term
Telecommunications
Telecommunications 43 961 583 2014-03-01 Indefinite term
Telecommunications 26 701 913 2014-06-26 Indefinite term
Telecommunications 25418 571 2014-10-06 Indefinite term
Other services 18 549 441 2012-10-11 Indefinite term
Telecommunications 15 730 608§ 2014-06-26 Indefinite term
Other services 10 204 710 2015-03-30 Indefinite term
Other services 8929 134 2012-08-28 Indefinite term
Other industry 7 120 548 2015-08-21 Indefinite term
Telecommunications 6 440 437 2003-12-31 Indefinite term
Automotive industry 6 262 30¢ 2009-01-12 Indefinite term

Due to trade secrecy, we provide sectors in whigtcastomers operate instead of the customers’

names.
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4. Information about organisational links.

Structure of the Work Service Capital Group as at 3 December 2016

Work
Service SA
o _ o6 1005
69,09% 7 i 0% o 100% e 75% 76,90% 00% o — - 84.18%
) Antal Sp. z Virtual . Work Clean Staff ) Industry Krajowe
Exact Finance 0.0. . . Work Proservice . Sp.z 0.0. Work Service
. Cinema Work Service . Sellpro Prohuman Service . . Personnel Centrum IT Kontrakt
Systems | [Care Sp. z (wczesnigj . Express Worldwide (wczesnigj | | International 5
Studio Sp. Czech S.r.o. Sp.z 0.0. 2004 Kift. SPV Sp. ) Services Pracy Sp z Sp. z o0.0.
SA 0.0. People Care Sp. z 0.0. (Cypr) Ltd Medi staff Sp. z 0.0.
Z0.0. Z 0.0. Sp. z 0.0. 0.0.
Sp.z 0.0.) Sp. z0.0.)
i 100% l 51%
Antal .
. Kariera pl
Intarnational SD.2 0.0
S.I.0. Pz 0.0.

Financial statements of Work Service S.A. for 2016 7
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Work Service Industry
: Personnel
- International ;
Proservice Sp. 7 0.0 Services
Worldwide p.200. Sp. z 0.0.
(Cypr) Ltd 1% 46,5%
53,5% 2%
0¥ 9 15,29% 1%
130% 0% 99%
ZAO . Krajowe
) Work Work Service Wc;rll;\?:kri\;ce Centrum
Ja_\n\_/eer Proserv!ce ZA0 Work Service SPV Sp. o.0. sr0 Pracy Sp
Limited Worldwide Servu_:e Russia -I.o. 70.0.
(BVI) (BVI) Ltd Russia
51%
10U
100% 100%
100%
Work Serylce Work Service Anta}l Kariera pl
TK a ENG ENG Qutsorcing SK sro International S 0.0
ontra ) Slovakia s.r.o. o S.r.o. p.z00.
0.0.0. Leasing Management
Exact
Systems
SA
100% - Lo
00% 0% % 100% 100% — - 6,99% 5
0 T 100% 99,97% 1C0% s W88
I | ] Exact
Exact Exact Exact o, Automotive - Work Control +
Exact Control + Exact Exact AQ Exact 0,03% 1% =xact Systems Systems .
Systems Systems Systems Assembly A Service Rework
Systems Rework Systems Systems Ltd Systems . Kalite Kontrol w Czech .
. . Hungary . Slovakia s.r.l. Systems Sp. z . ) SPV Sp. z Service Polska
China Ltd. Service NV Ltd (Cypr) (UK) Russia . Turcji Republic
LLC S.r.0. (Rumunia) 0.0. sro 0.0. Sp.z o.0.

Financial statements of Work Service S.A. for 2016



Prohuman
2004 Kft.

100% . 100%
l00% 100% 100%

Human Prohuman )
HR GLOBAL Existence Outsourcing Enloyd Kift HR Rent Kft Profield
d.o.o. 2008 Kft
Kft Kit.
IT Kontrakt 100%
Sp. z 0.0. 100%
100%
754%  70% 1 -
M Finance
Naton Care
IT Kontrakt Work
Services Stermedia IT Service IT Kontrakt Service kadrovsk.o H}Jngf':lry_
S Vi Sp. z 0.0. Sp.z 0.0. AG SPV Sp. z svetovanje Pénzugyi
DN. BHD 0.0. d.o.o. Tanacsado
Kit.
Financial statements of Work Service S.A. for 2016 9
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Work Service
SPV Sp. z 0.0.

\L 74%

Work Service
Gmbh &
Co.KG

100%

Work
Express Work Service V\ngf Serylce IT Exact Svst Work Work Enlovd
Sp.zo.0. Deutschland b utsorhclmg ’ Kontrakt xacG );shems Service24 Service GP Gn Ogh
Gmbh eutschian Gmbh m Gmbh Gmbh m
Gmbh
100% lodw L00% 100% 100%
Outsorcing
Solutions Clean24h LogistykaPL| | Workbus V\":"rf']‘ Ser:V'Ice
Partner Sp.| | Sp.z o.0. Sp. z 0.0. Sp. z 0.0. anrschule
P P P P QC Gmbh
Z 0.0.
Financial statements of Work Service S.A. for 2016 10
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5.1. Transactions with equity-related entities

FC IPS ANT wsl czWS skws rumEXT gerKON EXT AAS
Revenue 3464681,92 4693702,63 4189712,79  682112,04 2021153,0] 388 531,03 0,00 500,00| 15440 167,8 339 907,13
Costs 221 029,6pP 36 879273,7¢ 964 007,26 14491 844,61 969 045,64 8 405,32 0,00 0,00 621 865,74 0,00
Receivables 1262 233,98 0,00 889 828,32 0,00| 1979824,79 82218344  134627,39 0,00 31 344,49 99 516,23
Long-term liabilities 0,04 0,00 0,00 0,00 0,00 0,00 0,00 0,00 0,00 0,00
Short-term liabilities 3840677,d8 17 029 104,87 4051 873,71 11336 051,24 227 653,24 0,00 0,00 0,00 15582 553,7 0,00
Borrowings granted 1517 552,411 0,00| 1517 328,83 0,00 5967546,04 1545 078,97 0,00 0,00 38813 284,91 0,00

cyPRO zaoPRO SEL gerEXT CLEAN ruEXT KCP ger24WS |skoutWsS |itKON
Revenue 448 498,08 2 407 637,59 49 520 814,0] 0,00| 384 314,69 0,00 3242967,99 50 248,34 8400,000 2515 664,71
Costs 0,00 22,04] 5104 534,35 0,00 371970,84  10326,31] 18605 424,11 8 400,00 8405,32 1136 408,53
Receivables 40 615 684,26 9 034 203,41 0,00 3190,000  27895,17 0,00 276 401,24 407 496,94 0,00 99 523,32
Long-term liabilities 0,04 0,00 0,00 0,00 0,00 0,00 0,00 0,00 0,00 0,00
Short-term liabilities 0,0 0,00 22512 038,31 0,00| 5945 209,44 0,00 1898 279,94 51 129,09 0,00 330237527
Borrowings granted 11 696 134,]1124 075 998,93 0,00 0,00| 308 094,02 0,00 1934 599,3( 22 436,02 0,00 0,00

cyLWS cyLEXT presWsS presBUS presLOG |presCL presOSP humPRO | humOUT |[fiegSPV
Revenue 654 007,590 0,00| 5806 058,99 4345510 810771,89 4484154 2076 632,72 51 663,44 8 400,00 331 576,34
Costs 0,00 0,00| 3431926,14 81499,74 4775811,94 231794,64  300858,69 2803 250,39 8 400,00 0,00
Receivables 0,0p 5827,07 527 103,43 6 588,85 6 418,28 6 834,18 0,00 23 598,24 8 400,00 84 084,00
Long-term liabilities 0,04 0,00 0,00 0,00 0,00 0,00 0,00 0,00 0,00 0,00
Short-term liabilities 0,0 0,00| 26308466,22  103944,3] 1789094,91 213 388,19 21 189,44 50 090 287,11 8 400,00 0,00
Borrowings granted 0,0p 0,00| 8531599,84 0,00 0,00 0,00 0,00 0,00 0,00| 1033824180
Financial statements of Work Service S.A. for 2016 11
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fiegOUT fiegkG humEXI antCz antGER antSK antHU trKON crsPEXT natSLV
Revenue 8400,00 3373539 8 400,00 500,000 10 121,53 6 975,22 14 719,39 0,00 161 383,24 1.860,00
Costs 8 400,0( 8 400,00 8 400,00 0,00 8 400,00, 0,00 8 400,00 0,00 0,00 0,00
Receivables 8400,0 30 917,69 8 400,00 500,00 17 123,58 6 975,22 8 400,00 5 706,30} 1343,76 50,56
Long-term liabilities 0,0( 0,00 0,00 0,00 0,00 0,00 0,00 0,00 0,00 0,00
Short-term liabilities 8400,00 145 741,59 8 400,00 0,00 0,00 0,00 8400,000 200 134,04 0,00 0,00
Borrowings granted 0,0p 3531 085,07 0,00 0,00 0,00 0,00 0,00 0,00| 3086 125,64 0,00

humFIE skWSK KAR skEXT sterKON | fiegWS humHR fiegkG skWSK Total
Revenue 8400,00 54544944 465 721,09 0,00 24800,00 129 329,45 8 400,00 3373539  545449,4d 101054 615,6
Costs 8 400,0( 0,00 0,00 314 851,14 1864 024,18 8 400,00 8 400,00 8 400,00 0,00 93280 640,24
Receivables 8400,0 55069954 572 836,93 0,00 16 359,000 127 929,44 8 400,00 30917,69  550699,5] 57725 249,08
Long-term liabilities 0,0( 0,00 0,00 0,00 0,00 0,00 0,00 0,00 0,00 0,00
Short-term liabilities 8 400,0p 0,00 0,00 314 188,54 364 886,95 0,00 8400,000 145 741,59 0,00 195100 045,4
Borrowings granted 0,0p 0,00 0,00 0,00 0,00 0,00 0,00| 3543 168,74 0,00 108 099 950,6

Financial statements of Work Service S.A. for 2016
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Glossary — Work Service Capital Group Companies

ABBREVIATION | NAME

WSSA Work Service S.A.

IPS | Industry Personnel Services Sp. z 0.0.
ANT ANTAL Sp.z 0.0.

FC Finance Care Sp. z 0.0.

WSI Work Service International Sp. z o.0.
SEL Sellpro Sp. z 0.0.

CLEAN Clean Sp.z o.0.

KCP Krajowe Centrum Pracy Sp.z 0.0.
EXT Exact Systems S.A.

AAS Automotive Assembly Systems Sp. z 0.0.
SkEXT Exact Systems S owacja s.r.0.
CzEXT Exact Systems Czech Republic s.r.o.
gerEXT Exact Systems GmbH

ruEXT Zao Exact Systems

rumexXT Exact Systems s.r.l.

turEXT Exact Systems Kalite Kontrol Ltd. Sti.
skWS Work Service Slovakia s.r.o.
skoutWs Work Service Slovakia Outsourcing S.r.0.
czWS Work Service Czech s.r.o.

ger24Ws Work Service 24 GmbH

cyPRO Proservice Worldwide Limited
bviPRO Proservice Worldwide Limited ( BVI)
zaoPRO ZAO Work Service Russia

itKON IT Kontrakt

gerKON IT Kontrakt Gmbh

sterKON Stermedia sp. z 0.0.

CyLEXT Exact Systems Ltd

preswSs WorkExpress Sp.zo.o0.

UKEXT Exact Systems Ltd (UK)

presBUS Workbus Sp.z 0.0.

presLOG LogistykaPL Sp.z 0.0.

presCL Clean24h Sp.z o.0.

presOSP Outsourcing Solutions Partner Sp.o.o.
humPRO Prohuman 2004 Kft

humOUT Prohuman Outsourcing Kft

fiegSPV Work Service SPV Sp.zo.o0.

fiegGP Work Service GP GmbH

fiegWs Work Service Deutschland GmbH
fiegOUT Work Service Outsourcing Deutschland GmbH
fiegkG Workservice GmbH & Co.KG
humEXI Human Existence Kift

swissKON IT Kontrakt AG

antGER Enloyd GmbH

antCZ Antal International s.r.o.( Czechy)
antSK Antal International s.r.o. (S owacja)
antHU Enloyd Kft

Directors’ Report on operations of Work Service Sak 2016
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mgtPRO 000 EMG-Management

leasPRO OO0 EMG-Leasing

hunEXT Exact Systems Hungary Kit

trKON IT Service Sp. z 0.0.

janePRO Janeever

fiegWSF Work Service Fahrschuhe QC GmbH
CrsPEXT Control+Rework Service Sp. z 0. o.
CrsBEXT Control+Rework Service NV

natHR HR Global d.o.o.

natSLV Naton kadrovsko-svetanoje d.o.0.
humHR HR-Rent Kft

humFIE Profield 2008 rt kests T mogat Kit.
itkPRO IT Kontrakt OOO

chnEXT Exact Systems China Limited
skWSK Work Service SK s.r.o.

malKON It Kontrakt Services Sendirian Berhad
KAR Kariera.pl Sp.zo.o.

humFC Finance Care Hungar Kft

5.2. Transactions with personally related entities

Directors’ Report on operations of Work Service Sak 2016

. Workseource
2016 ggtz)géek Prologics UK IT/I;’\: dl:ie:)vglos l?/lzvr\:lc(i)zsios ggﬁlggllﬁ)aglusz Everett Kamin ISmf;tTents
Revenue 500,00 178 365,76 856,87 175,49 20 603,02 4 415,66
Costs 913 531,7p
Receivables 500,00 978 365,76 856,87 175,49 20 603,02 4 415,66
Liabilities 587 810,6[L
2016 gh:i/zt:giﬁ;(ljoess Panos N. Hanna Dariusz Tomasz Hanczarek Ewa Misiak Tomasz Misjak
aﬁ dCo LLC Sofianos Witucka Rochman
Revenue
Costs 4712,42 6 899,07 256 834,38 560 460,54
Receivables 97,76 52 424,13 15 301,62 39 478,13
Liabilities 4712,42 63 001,88 6 899,07 2 070,16 1 815,98
2016 Tomas#$lezak | Robert Knights mﬁﬁfﬂ(i Eﬁlrjilsto doulou 'Ig(())r;e(ljszztv\}joanczare
Total
Revenue 204 916,80
Costs 409,117 1742 847,30
Receivables 250 967,66 1 980,46 425 679,33 15 000,00 1 805 845,89
Liabilities 409,17 666 719,29
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Workseource -
2015 Prologic UK PTM Pawlos Pawlos_ Everett Kamin | Investments Pa_nos N. Dariusz
Mandzios Mandzios SARL Sofianos Rochman
Revenue 0,0 1 029,49 175,49 0,00
Costs 266 013,2p 0,00 73 438,14 72 899,35 63 001,88
Receivables 0,00 1 029,49 175,49 0,00 156 289,55
Liabilities 0,00 0,00 73 438,14 0,00 63 001,88
Paul
Tomasz . . " Robert Knights )
2015 Hanczarek Ewa Misiak Tomasz Misiak TomaszSl¢zak Christodoulou Total
Revenue 1 204,98
Costs 50 359,84 142 622,56 403,70 484,00 669 222,76
Receivables 50 000,00 14 168,27 12 451,41 251 451,64 561 954,96 1047 520,83
Liabilities 403,7Q 484,00 137 327,72

6. Information on material transactions with related parties concluded by the Company on terms other
than at arm’s length.
Transactions with related parties are concludedroarm’s length basis.

7. Information about guarantees and sureties

7.1. Contingent liabilities
Title of contingent liability Type of collateral 31.12.2016 31.12.2015
transfer of ownership of the financed assets - -
assignment of receivables 0.00 0.00
blank promissory note with a blank promiss
note agreement - -
surety 82 880 000,00 82,880,000.0
bank enforcement title 315 000 000,00216,000,000.00
registered pledge on movable property - -
Loan collateral* registered pledge on assets - -
blank promissory note with a blank promiss
note agreement 4144 375,13 4,878,476.94
Lease collateral endorsement - -
Performance guarantee guarantee 9294 100,46 4,360,296.87

* up to the actual amount of loans taken, togethewith additional costs, i.e. up to the amount of bakperformance titles issued.

Investment agreement of 5 August 2016 concludeddst Work Service S.A., Exact Systems S.A., Pawel
Gos, Lestaw Walaszczyk, Tomasz Wojciech Misiak, iemHanczarek and other investors

On 5 August 2016, Work Service, Exact Systems FAwet Gos, Lestaw Walaszczyk, Tomasz Wojciech
Misiak, Tomasz Hanczarek and other investors caledluan investment agreement defining the terms of
investors’ investments in shares of Exact Systems, $ock-up of the ability to dispose of or pledges
shares of the Company (Exact Systems S.A.) acquiyethe investors and exit of the investors frons th
investment.

In order to implement the investment agreemen# dwgust 2016, the General Meeting of Shareholdérs
the Company adopted resolution to increase the @oyp share capital by issuing 56,950 registereaesh

Directors’ Report on operations of Work Service Sak 2016
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of the Company of series B, BA, BB, BC, BD, BE, B, BH (“Series B Shares”) with exclusion of pre-
emptive rights, and the Company offered these sharéhe investors at an issue price of PLN 300spare
(“Issue Price”) to obtain funds for acquisitiongdor the implementation of its organic growth ves| as for
the optimisation if its financing structure.

The investors took up all the Company shares afferepresenting approximately 5.3881% of the total
number of shares in Exact Systems S.A. and accaufir approximately 5.3881% of votes at the Gdnera
Meeting for the total amount of PLN 17,085,000 witte intention of obtaining a favourable return on
investment in the Company by selling the Comparsyiares on the private market (to the Company, to a
majority shareholder of the Company or to a stiateryestor) or regulated market (in the case tbisucing
the Company’s shares to trading on a regulated etiark

Pursuant to the agreement, the investors guardmddhe Company may acquire — after the perio® of
months from the date of signing the Agreement antl A48 November 2018 — Series B Shares at the
Company’s request (Call Option), on condition oteiging a fixed remuneration from the Company.
Acquisition by the Company of Series B Shares, exercising of the Call Option, will be carried out
according to the decision of the Management Boarghursuant to Article 362 § 1 item 8 of the Code of
Commercial Companies (for further resale) or punst@ Article 362 81 item 5 of the Code of Commalci
Companies (for redemption). The Management Boasdea right to decide how many shares to acquide an
in what mode. The sale price of Series B Sharethtopurpose of exercising the Call Option was rdeiteed

in accordance with the formula set out in the itwent agreement, depending on the date of execaotitre
Call Option. On 21 September 2016, the Company naadétement in which it committed itself to the
investors not to exercise the Call Option. The céament not to exercise the Call Option is effectiram the
date of approval of the Prospectus to the dateoaiptetion of 90% of issue objectives indicated bg t
Company in the Prospectus.

The agreement will remain in force as long as a@nthe investors is a shareholder of the Company nbu
longer than until 31 December 2020.

Investment agreement of 24 November 2016 conclidddeen Work Service, Exact Systems S.A., Pawet
Gos, Lestaw Walaszczyk, Tomasz Wojciech Misiak, iemHanczarek and other investors.

On 24 November 2016, Work Service, Exact Systerds, 2awet Gos, Lestaw Walaszczyk, Tomasz
Wojciech Misiak, Tomasz Hanczarek and other inwsstmncluded an investment agreement defining the
terms of investors’ investments in shares of ESysttems S.A., lock-up of the ability to disposeopledge

the shares of the Company acquired by the inveataxit of the investors from this investment.

In order to implement the investment agreemendiovember 2016, the General Meeting of Sharem®lde
of the Company adopted resolution to increase tbmgany’s share capital by issuing 43,500 registered
shares of the Company of series C, CA, CB, CC,Cb,CF, CG, CH (“Series C Shares”) with exclusién o
pre-emptive rights, and the Company offered thésges to the investors at an issue price of PLN&O
share (“Issue Price”) to obtain funds for acquisisi and for the implementation of its organic gitovets well

as for the optimisation if its financing structure.

The investors took up all the Company shares afeepresenting approximately 3,914% of the totahber

of shares in Exact Systems S.A. and accountinggproximately 3,914% of votes at the General Megéftn

the total amount of PLN 12,915,000 with the intentdf obtaining a favourable return on investmenthie
Company by selling the Company’s shares on theafimarket (to the Company, to a majority sharedrold
of the Company or to a strategic investor) or ragpd market (in the case of introducing the Comjzany
shares to trading on a regulated market).

Pursuant to the agreement, the investors guardmddhe Company may acquire — after the perio® of
months from the date of signing the Agreement antl 48 November 2018 — Series C Shares at the
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Company’s request (Call Option), on condition oteiging a fixed remuneration from the Company.
Acquisition by the Company of Series C Shares,ax@rcising of the Call Option, will be carried out
according to the decision of the Management Boargursuant to Article 362 § 1 item 8 of the Code of
Commercial Companies (for further resale) or punst@ Article 362 81 item 5 of the Code of Commalci
Companies (for redemption). The Management Boasdea right to decide how many shares to acquide an
in what mode. The sale price of Series C Shareth@®purpose of exercising the Call Option was rdetesd

in accordance with the formula set out in the itwent agreement, depending on the date of execatitre

Call Option. The estimate exercise value of thel @gition for all Series C Shares ranges from PLN
14,723,100 to PLN 16,501,477 (without the valuepofsible adjustments reducing those values by the
amount of dividends and remuneration for the LopkPeriod).

Under the agreement, the Company guarantees tmvkstors that the Company will acquire, upon their
request submitted to the Company between 19 Nove@i8 and 19 January 2019, Series C Shares (Put |
Option). Should the Company fail to exercise thé IROption between 20 March 2019 and 20 April 2019,
Work Service guarantees to the investors that tsbsees will be acquired by Work Service or antenti
designated by Work Service (Put Il Option). Acqiidsi by the Company of Series C Shares, i.e. esiegiof

the Put | Option, will be carried out pursuant twiéle 362 8§ 1 item 8 of the Code of Commercial @ames

(for further resale) or pursuant to Article 362 B&m 5 of the Code of Commercial Companies (for
redemption). The Company has the right to decide inany shares to acquire and from whom.

The agreement will remain in force as long as a@nthe investors is a shareholder of the Company nbu
longer than until 31 December 2020.

The Company valued the put options embedded imrabte investment agreements using the Cox-Ross-
Rubinstein model. The valuation was based on th@fimg assumptions:

Share price as at the valuation date — as the Qompanot listed at the stock exchange at the é2Dd6 and

on the date of launching the investment prograhgsyaluation was based on the share issue price.

Dividend — it was assumed that the Company will gizydends for 2016, 2017 and 2018.

Price volatility of the underlying instrument wastiemated using historical data and based on séctora
volatility.

The option value as at the date of conclusion efitlvestment agreements and as at the balancedsteas

as follows:

valuation of the Put Il Option in

PLN series B series C total

as at 31 December 2016 22 236 241.416 537 614.45 38 773 855.85

As at 31 December 2016, the Company disclosedaheof the Put Il Option valuation as a contingent
liability.

On 24 February 2016, a Factoring Agreement (wigntk policy) and Factoring Agreement (withoutipg)
were signed by the Issuer.

The subject matter of the Agreement is:

Financing the Issuer and its subsidiaries (IT Kakitr Sp. z 0.0.,, Work Express Sp. z 0.0.)
in the amount of PLN 37,000,000 by Raiffeisen BRolkska S.A.

The Agreement provides for establishing of standeotlateral for this type of agreements, including
in particular:

1. Assignment of rights to compensation under tbkcy in relation to counterparties’ liabilities wered
by the Factoring Agreement.
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2. Promissory note declaration pursuant to thel Caiv issued to the Issuer.

3. Authorisation to bank accounts.

The Factoring Agreement does not deviate from mastendards followed in similar factoring agreement
The said Agreement meets the criteria for recogmiti as valid agreement due to
the fact that its value exceeds the equivalent et 10% of the Issuer’s equity.

On 15 June 2016, Work Service SA signed Annex NotBe Framework Agreement on concluding treasury
transactions at Bank Millennium S.A. together wikie agreement on transfer of ownership of monetary
amounts No 4686/13/410/04 of 12 June 2013.

The Subject matter of the Annex is:

Increasing the Treasury Limits granted to the Igsue

Establishing collateral for the Framework Agreemiarthe form of a Notarial Deed,

Introducing changes to the wording of the "Rules fepot, Futures and Derivative Transactions

in Bank Millennium S.A." within the scope of thefhitions of Interest Basis, DREF/BREF and the fatas

for calculating the interest periods.

Detailed conditions of the Annexes to the Agreenveitiin the scope of concluding treasury transastido

not differ from market standards used in similareagnents.

On 18 November 2015, a loan agreement was sigrtacd:ée Bank B& BNP Paribas S.A. as the creditor
and agent, banks: Millennium S.A., Raiffeisen B&ukska S.A., Bank Zachodni WBK S.A. as creditord an
Work Service SA as the borrower, and guarantors.

Under this agreement, the above creditors grantearking capital loan aimed at financing workingpital

of the Work Service Group, including in particutar the refinancing of repaid debt and debt refpig015,
as well as refinancing loan for refinancing of aguisition loan. On 30 December 2016, a workingteap
credit agreement was signed with PKO BP Bank Polskder this agreement, the bank provided the
Company with cash to be used for the financing afikmg capital needs or acquisition liabilities. ika
liabilities under the refinancing loan and workicepital loan, in accordance with the loan agreepsst
presented in the following table:

Creditor Liabilities under the refinancing loan Liabilities under the working capital loan
Bank B& BNP Paribas S.A 12 112 500 PN PLN 32,000,00(
Bank Millennium S.A. 12112 500 PLN PLN 32,000,00(
Bank Zachodni WBK S.A 12 112 500 PLN PLN 32,000,00(
Raiffeisen Bank Polska S.A. 12112 500 PLN PLN 32,000,00(

Powszechna Kasa Oszdnaici
Bank Polski S.A.

Collaterals to the loan agreement
« Assignment of receivables,
* Pledge on bank accounts,
« Pledge on shares,
« Pledge on receivables,
» Authorisation to bank accounts,
¢ Submission to enforcement,
e Subordination agreement,
e Mortgages.

PLN 55,000,00(
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Amount covered

No. | Surety on behalf of Promlss_or_y UELD Surety subject Agreement date Agr_eement by the surety
beneficiary expiry date
(gross)
Amount receivable . . o
1. | Sellpro Sp. z 0.0. BNP PARIBAS under a factoring Annex increasing the limit dated 19 Indefinite term 41 800 000,00

factor Sp. z o0.0.

agreement

October 2015

BNP PARIBAS

Amount receivable

Annex increasing the limit dated 19

2. | Finance Care Sp. z 0.0 factor Sp. z 0.0, under a factoring October 2015 Indefinite term 41 800 000,90
agreement
Amount receivable . . .
3. Indu_stry Personnel BNP PARIBAS under a factoring Annex increasing the limit dated 19 Indefinite term 41 800 000,40
Services Sp. z 0.0. factor Sp. z o0.0. October 2015
agreement
. Amount receivable . . L
4 Work Sgrwce BNP PARIBAS under a factoring Annex increasing the limit dated 19 Indefinite term 41 800 000,d0
International Sp. z 0.0. | factor Sp. z 0.0. October 2015
agreement
BNP PARIBAS Amount receivable 1 October 2014/ launching + Annex
5. | IT Kontrakt Sp. z 0.0. f under a factoring increasing the limit dated 19 Octobgr Indefinite term 41 800 000,40
actor Sp. z o0.0.
agreement 2015
BNP PARIBAS Amount receivable 1 October 2014/ launching + Annex
6. | Work Express Sp. z 0.q. under a factoring increasing the limit dated 19 October Indefinite term 41 800 000,90
factor Sp. z o.0.
agreement 2015
Amount receivable
7. Indugtry Personne| BZWBK Factor Sp. under a factoring 23 November 2015/ launching 30.09.2017 37 500 @O,0
Services Sp. z 0.0. Z 0.0.
agreement
Amount receivable
8. | Finance Care Sp. z 0.0 ZB%)V;/BK Factor Sp. under a factoring 23 November 2015/ launching 30.09.2017 37 500 @J0,0
o agreement
Amount receivable
9. | Sellpro Sp. z 0.0. ZB%)VXBK Factor Sp. under a factoring 23 November 2015/ launching 30.09.2017 37 500 @J0,0
Y agreement
. . Amount receivable . . o
10 Indu_stry Personnel Bank Millennium under a factoring Annex increasing the limit dated 3 09.05.2017 41 800 000,00
Services Sp. z 0.0. S.A. June 2016
agreement
. . Amount receivable . . L
11 | Sellpro Sp. z 0.0. Bank Millennium | " er a factoring | A€ increasing the limit dated 18| g 5 597 41 800 000,00
S.A. August 2015
agreement
. . Amount receivable . . o
12 | Finance Care Sp. z 0.0 Bank Millennium under a factoring Annex increasing the limit dated 2 09.05.2017

S.A

agreement

June 2016

41 800 OOO,?O
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Bank Millennium

Amount receivable

Annex increasing the limit dated

41 800 OOO,J)O

13 | Exact Systems S.A. SA under a factoring 30May 2016 09.05.2017
agreement
. . . Amount receivable . . L
14 Automotive Assembly | Bank Millennium under a factoring Annex increasing the limit dated 09.05.2017 41 800 000,00
Systems Sp. z 0.0. S.A. 30May 2016
agreement
. . . Amount receivable . . o
15 Work S(_erwce Bank Millennium under a factoring Annex increasing the limit dated 16 09.05.2017 41 800 000,00
International Sp. z 0.0. | S.A. June 2016
agreement
. . Amount receivable . . L
16 | Antal Sp. z 0.0. Bank Millennium | "er a factoring | AeX increasing the limit dated 16| g 5 597 10 000 000,00
S.A June 2016
agreement
; . . Amount receivable . . .
17 Krajowe Centrum Pracy Bank Millennium under a factoring Annex increasing the limit dated 23 09.05.2017 10 000 000,00
Sp. zo.0. S.A. June 2016
agreement
. . Amount receivable . . L
18 | Logistyka Sp. z 0.0, | Bank Millennium | oo a factoring | Annex increasing the limit dated 16| g 5 577 10 000 000,00
S.A June 2016
agreement
Amount receivable Agreement concluded on 13 April
Outsourcing Solutions | Bank Millennium . 2015 + Annex increasing the limit
19 Partner Sp. z 0.0. S.A gn:ﬂ:erne:efﬁftonng dated 26 June 2015. Annex increas|ng 09.05.2017 41800 000,00
9 the limit dated 16 June 2016
Amount receivable Agreement concluded on 9 April 2015
20 | Work Express Sp. z 0.4 lBank Millennium under a factoring + Annex increasing the I|m_|t dated_2§ 09.05.2017 10 000 000,00
S.A agreement June 2015. Annex increasing the limit
9 dated 18 July 2016
Raiffeisen Bank Amount receivable 2 September 2014/ launching +
21 | IT Kontrakt Sp. z o.0. under a factoring Annex increasing the limit dated 9 09.05.2019 37 000 000,00
Polska S.A.
agreement February 2016
Raiffeisen Bank Amount receivable 2 September 2014/ launching +
22 | Work Express Sp. z 0.@ under a factoring Annex increasing the limit dated 4 09.05.2019

‘Polska S.A.

agreement

February 2016

37 000 OOO,?O

Directors’ Report on operations of Work Service Sk 2016
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8. Information about agreements acknowledged by th€ompany with a possible future effect on
the current ownership structure of the current shaeholders and bondholders. Evaluation of the
ability to complete the investment plans, includingequity investments, in relation to owned
assets, including the possible changes in the fingng structure of these activities

There are no agreements in the Parent Companyavpdssible future effect on the current ownership
structure of the current shareholders and bondhslde

9. System of control over employee share incentiypeograms

Managers programme
On 27 June 2013 The Annual General Meeting of thegany Work Service SA by Resolution No.
24/2013 adopted the Incentive Program addressedxatutives, including members of the
Management Board and key employees Capital Grougk\8ervice. The program is based on the
subscription warrants — its objective is:

« to motivate Key managers to increase the scalepagiitability of the business in the long

term and
* to ensure stability of the management by the peemalbinding with the Capital Group.

The Incentive Programme will be implemented in ge2013-2017. Within its framework up to 2.5%
of the total number of shares as at the date gptamoof the program, i.e. 1,498,700 shares can be
issued. These shares will be distributed in thiediohg way:

» entitled Key Managers will cover warrants for theration of the Programme on an annual
basis,

« warrants will be converted into shares on 30 JWis3 2vith the exception of warrants granted
to entitled key Managers, who were employed byGbmpany for less than 18 months during
the Programme - warrants shall be transferreddadberve and will be used at the discretion
of the Supervisory Board,

« warrants will be issued on 30 June of each caleyelar beginning on 30 June 2014. Based on
the audited results for 2013 to 30 June 2018 basethe audited results for 2017 in five
separate emissions,

e number of warrants subscribed for by Entitled Kegridgers each year will depend on the
implementation of the budget for the year in relatto the Business Plan, with maximal
number of warrants to be issued for each yearisO®®. Furthermore:

o if the actual value of the EBIT at the consolidakeek! will be equal to the value of
the planned EBIT or exceeds this value, the maxinmumber of warrants will be
issued,

o if the actual value of EBIT, on a consolidated levdl fail within the range of 85% to
100% of the planned value of EBIT, number of watsdaasued for the year will rise
in proportion from 0% for the implementation of thlan at 85% or below 85%, to
291,000 for the implementation of the plan at 1Gf%mnore,

« all warrants, which will not be distributed for angason, will be transferred to the reserve,
which may be allocated by the Supervisory Boaiitsatiscretion,

* the shares, to which the warrants will be exchangell be subject to blockade preventing
their disposal
until the disposal of all the shares of the CompaynyVorkService Investments S. ar .



22| Page

* additional condition for determining acquisition fghts is remaining in the employment
relation for the duration of the Programme. If Eretitled Key Manager resigns from work for
serious health reasons and will be unable to workilb be dismissed during the Programme,
he will be entitled to subscribe for warrants untter Programme only for the period of his
employment with the Company (100% of the warramisted to the last day of work). If the
Entitled Key Manager resign for reasons other thealth during the Programme, he will be
entitled to subscribe for 50% of warrants undeigPamme for the period of his employment.

The costs of Incentive Programme - description plugaluation.

The valuation of Incentive Programme was basedhermahalytical model of Black-Scholes-Merton.
The valuation includes the number of warrants tagsbaed which was determined on the basis of the
value of the expected business objective implenientgnonmarket condition), during the vesting
period for Entitled Key Managers. The valuatiomafrrants for the years 2013-2015 was a certain
valuation, and the valuation for the years 2016+/2%1a provisional valuation. It is justified to
recognise warrants not granted in the valuatiothef Programme due to the fact that the Entitled
Persons provide services and the valuation madss tetko account the possibility of achieving the
business objective. Until warrants for the years&2@017 are granted, the programme valuation is
updated on a quarterly basis.

The basic assumptions of the valuation

The basic assumptions for the valuation of optiavsich entitle to subscribe for the warrants, are
presented in the following table. Volatility of skaprice was estimated based on the historical
volatility rate of return on the shares of the CampWork Service SA in the period from the date of
stock exchange debut until the adoption of IncenBvogramme, i.e. from 26 April 2012 to 28 June
2013.

Assumptions for option pricing

No. Specification Date/Value
1. Date of grant 2013-06-27
2. The last possible date of exercise 2018-06-30
3. The lifetime of the option 5.010958904
4, The current price of the basic shares 8.89
5. The exercise price 0.10
6. Coefficient of variation 0.203997781
7. Risk-free rate 3.00%
8. Dividend payout ratio 2.81%

(*)Risk-free rate was adopted on the basis of therdést rates on bonds with fixed interest ratetamd - DOS0515.

Given the above, the total number of options tasbaed on the balance sheet date, i.e. 31 December
2016 is 742,006,00 which at the value of optiothef valuation based on the model used — PLN 7,63,
gives the value of Incentive Programme equal to Bl6864,115.32

*On the basis of the applied valuation model, it Black—Scholes—Merton model, the value of ongonpis 7.633516868... — what

multiplied by the total number of warrants to bsuisd, i.e. 742,006 produces the value of the masggegramme of 5,664,115.32. For
presentation purposes, the value of options wagged to 2 decimal places.
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Valuation of Incentive Programme - as on 31 Decemb016

I Value of single warrant Value of Incentive
Specification Number of warrants
(PLN) Programme
Incentive Programme 742.006 7.63 5.664.115,32
1.599.897,24
The value charged to the year 2016
4.294.910,37

Total amount at the end of 2016 year

10. Utilisation of funds raised from issues.
Funds raised from the issue of series U shares

The purpose of the issuance of Series U Bonds avasfinance the financial debt of the Company,
resulting from Series Q and R Bonds issued by thragany.

11. Explanation of differences between financial milts presented in the annual report and the
previously published forecasts of results.

Work Service SA does not prepare a separate fdretagsults. Forecasts are made for the Work
Service Capital Group.

12. Assessment, with justification, of financial reources management, in particular the ability to
meet obligations incurred, and specification of pantial threats and actions taken or planned by
the Company to prevent these threats

Financial Resources Management of Work Serviceligest to achievement of core business aims of
the Company, which consists of:

« Constant increase in value of Work Service throoghsistent and effective implementation
of the strategy,
« Optimisation of operating costs,
« Ensuring optimal financing conditions, enabling timplementation of the development plans
of the Company,
« Constant access to diverse sources of funding.
The increase in value of the Company, in additiorotganic growth, takes place on the basis of
external growth, the tool of which are the acqigsai of entities, providing complementary servitaes
the services offered by Work Service. The Compaogstantly optimises financial management
strategy, taking into account conditions prevailingthe financial market and the availability of
capital. The adopted strategy is largely the resiuthe operating model applied. The most important
element is to manage the current liquidity, in ijgatar taking into account the fact that a subsshnt
part of production costs are the costs of salasie$ associated social security costs. The above-
mentioned items of expenses are, by nature, payalderelatively short period, and moreover, the
terms of payment are rigid and cannot be exceddeaddition, the Company actively uses various
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forms of external financing measures to secure tasie period in which they are required. The use
of banking products in the form of overdraft or ttatng facilities, makes the Company largely

independent of possible delays in payment by tretoomers. Management of this area allows for
effective acceleration of the flow of funds, as vad reduction of administrative and financial sost

through:

« ongoing control of the flow of receivables,
« ongoing control of liabilities,
- effective management of information and liquidity.

As part of strategy, the Company conducts actwiéismed at monitoring the flow of receivables and
their collection. This strategy also takes intocot negotiating the adequate terms of payment of
trade payables.

The Company manages its equity in order to pres&\ability to continue operations, accounting for
capital needs resulting from planned and ongoingstment projects, so as to generate the expected
rate of return for shareholders. Managing equitycstire of the Company is done by tools such as
dividend policy, issue of shares, bonds, changésaruse of external sources of financing. Morepver
the Company monitors equity on the basis of thatgagatio, debt ratio, debt service ratio and the
leverage ratio.

In its current operations, Work Service SA usegdnadt facilities. The following table presents toa
liabilities as at 31 December 2016.
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Liabilities due to loans and borrowings as at 31 8cember 2016

. . Amount of loan/borrowing Outstanding amount of Interest rate Maturity
Entity business name . - o Collaterals
according to the agreement loan/borrowing conditions date
Loans: PLN waluta PLN waluta
Guarantee, pledge on bank accounts, assignm
. of rights under insurance policy, contractual
Bank Zachodni WBK PLN 27 888 901,99 pLN | WIBORIM + bank 18.11.2018 pledges on assets, contractual pledges on sha
S.A. 32 000000,00 margin . o
mortgage. Declaration on submission to
enforcement
Bank Millennium S.A. 32 00000,00 PLN 2950427662  PLN| VIPOR alrg"i; bank | 18 112018 as above
BGZ BNP Paribas S.A. 32 0000,00 PLN 2195138261  pLn| VWIBORIM +bank as above
margin 18.11.2018
Raiffeisen Bank Polska 32 000 000,0 PLN 27 841 162,71 pin| WIBORIM +bank |6 11 5014 as above
S.A margin
Guarantee, pledge on bank accounts, assignm
. of rights under insurance policy, contractual
g?k Zachodni WBK 14 250 000,0 PLN 12 112 500,0 PLN WIBOrIE:rMi; bank 25.11.2018| pledges on assets, contractual pledges on sha
o 9 mortgage. Declaration on submission to
enforcement
Bank Millennium S.A. 14250000,00  PLN 12 112 500,0 pLn| WIBOR ae’r'g'm* bank | 25.11.2018 5 apove
Raiffeisen Bank Polska 14 250 000,0 PLN 12 112 500,0 PLN WIBOR SM +bank | 25.11.2018 as above
S.A margin
BGZ BNP Paribas S.A. 14 250 000,00 PLN 12112 500,0 PLN WlBOS]:rI;nJr bank | 25.11.2018 as above
Powszechna Kasa Pledge on shares in the Hungarian company,
Oszczdnasci Bank 55 000 000,0 PLN 54 500 000,0 PLN WIBOrI]?mlrl\/li; bank | 30.08.2019 statement of submission to enforcement
Polski S.A. 9 proceedings
TOTAL LOANS
TOTAL LOANS 149 726 385,74 PLN
ADJUSTMENT TO ADJUSTED ACQUISITION PRICE 1 109 093,64 PLN
TOTAL LOANS 148 617 292,11 PLN

ent

res,

ent

res,

Directors’ Report on operations of Work Service Sk 2016
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13. Investments.

Loss of control over Work Service Acquisition

On 2 January 2016, an agreement was concluded wihden Work Service SA temporarily, until the
end of 2016 (with possible extension), resignednfits control over Work Service Acquisition Ltd.
Control over said company was transferred to agsibnal external entity in order to improve its
efficiency and profitability.

Closing-down of IP Work Service Cypr. Ltd
On 31 March 2016, IP Work Service Cypr. Ltd, residin Cyprus, was closed down.

Acquisition of additional shares of Medi Staff Sp.z 0.0. and a change of name to Clean Staff
Sp. z o.0.

On 22 March 2016, an agreement was concluded wwmtieh Work Service SA purchased 32 shares
of Medi Staff Sp. z 0.0., each with a face valuébN 10,000, for PLN 250,000. As of 31 December
2016, Work Service SA held 100% of the shares ofliNaff Sp. z 0.0. Payment for said shares took
place on 6 April 2016.

On 29 April 2016, Medi Staff Sp. z 0.0. changecd@se to Clean Staff Sp. z 0.0.

Closing-down of WS Cyprus Ltd
On 6 April 2016, WS Cyprus Ltd residing in Cyprusre closed down.

Increasing the capital in Exact Systems S.A.

On 4 August 2016 the Extraordinary General Meetihgxact Systems S.A. adopted Resolution no.
04/08/2016 pursuant to which the share capital xXdcE Systems S.A. was increased from PLN
100,000.00 to PLN 105,695.00. Shares were acqbiyeshinority shareholders, as a result of which
the shareholding of Work Service SA decreased 76ft to 71.91%.

On 24 November 2016 the Extraordinary General Mgetif Exact Systems S.A. adopted Resolution
no. 03/11/2016 pursuant to which the share capft@ixact Systems S.A. was increased from PLN
105,695.00 to PLN 110,000.00. Shares were acqbiyechinority shareholders, as a result of which
the shareholding of Work Service SA decreased f&r1% to 69.09%.

Execution of the term sheet for the acquisition trasaction by a subsidiary

On 15 July 2016, a subsidiary of the Issuer, i.e. Ex@stems S.A. with its registered office in
Czestochowa (“Subsidiary”) signed the “term sheet” wlment (“Term Sheet”) concerning to the
operations relating to the future acquisition si@stion, involving acquisition of 100% of the ekigt
shares of the French limited liability company, @isgion of 100% of the existing shares in the
Romanian limited liability company, acquisition 890% of the existing shares in the Turkish limited
liability company and acquisition of 100% of the istxg shares in the Moroccan
limited liability company (“Target Companies”), apéng in the outsourcing industry
and specializing in quality control for the autoietindustry ("Potential Transaction™), while the
Potential Transaction assumes — in the first placthe acquisition of 75% of the existing shares in
the Target Companies ("First Stage of Potentiah3aation"), followed by the acquisition by the
Subsidiary, by means of Call Option or by the autrhareholders of the Target Companies by means
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of Put Option under the terms of the Term Sheethefremaining 25% of the existing shares in the
Target Companies ("Second Stage of Potential Tciiosd).

Based on the Term Sheet, the parties agreed taucbnegotiations and due diligence examination
to agree on the final terms of the Potential Tratisa.

The total price of the First Stage of Potential iBaction relating to the Target Companies was
established

in the amount of EUR 8,000,000 (the "Basic Pricetls# First Stage of Potential Transaction")
with the earn-out mechanism provided for in thenT&heet which is 75% x 5.15x EBITDA indicator
of the Target Companies for the financial year egdon 31 December 2016 decreased by EUR
8,000,000, while EBITDA is to be defined by the tier to the Potential Transaction
in the preliminary contract of sale of shares.

The Parties to the Potential Transaction envis#gge @rrecting mechanisms to the price of the First
Stage of Potential Transaction.

Execution of the Call Option by the Subsidiary,pasvided for in the Second Stage of the Potential
Transaction will be guaranteed and it will be pblesto execute it by 31 December 2021.

Execution of the Put Option provided for in the @®t Stage of the Potential Transaction by the
current shareholders of the Target Companies Itbeilpossible to execute it in the period between 1
March 2019 and 31 December 2021.

The conclusion of the preliminary agreement of sdlshares in the Target Companies is subject to
the following conditions: (i) positive outcome diet financial, tax and legal due diligence examonati

in the Target Companies, (ii) completion of the oteagions on transaction documentation by the
Parties, (iii) consent to carry out the Potentiarsaction by the Supervisory Board of the Subsidia
The fulfilment of the above conditions does notwhkweer bind any of the parties to execute the
Potential Transaction. The final terms and condgiof the Potential Transaction will be included in
the preliminary contract of sale of shares in thegét Companies.

The potential Transaction is an element of the sdeun strategy of the Subsidiary.

Change of the name People Care Sp. z o.0.
On 16 November 2016, the business name of the aopmPaople Care Sp. z 0.0. was changed to
Antal Sp. z 0.0.

Conclusion of a share purchase agreement

On 13 December 2016, the Issuer, as the buyer lutett an agreement with Profolié Projekt
Tanacsado Kft. (the “Seller”) with its registereffiee in Budapest, Hungary, a new, conditional
agreement on the purchase of 25% of shares
in the share capital of Prohuman 2004 Kft. with registered office in Budapest, Hungary
(“Prohuman”) of total value of HUF 6,100,000,000.06presenting 25% votes on meeting of
shareholders of Prohuman (the “Shares”) (“Agreei)avitich replaced the existing option agreement
concluded between the Issuer and the Seller on &81M2014 regarding 25% of shares in the share
capital of Prohuman.

The subject of the Agreement is a conditional shl8hares to Work Service SA, as a result of which
the Issuer on the day of completion of the Agreemien 27 June 2017 (the “Completion Date”) will
acquire 25% of shares in the share capital of Rnalmy which together with currently held shares
gives 100% in the share capital of Prohuman.

Detailed information on this agreement was annodimt€R No 69/2016 on 13 December 2016.
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Merger of Antal Sp. z 0.0. and Antal InternationalSp. z o.0.

On 30 December 2016, a merger of companies Antat 8. and Antal International Sp. z 0.0. took
place. Antal Sp. z 0.0. acquired all assets, right$ obligations of Antal International Sp. z caad
will continue all of its business activities. Asesult, Antal International Sp. z 0.0. ceased fstex

Merger of Finance Care Sp. z 0.0. and Work ServicEinance Sp. z o.0.

On 30 December 2016, a merger of companies Finéaoe Sp. z 0.0. and Work Service Finance Sp.
z 0.0. took place. The merger was effected by wlagoguisition by Finance Care Sp. z o0.0. (the
Acquirer) of Work Service Finance Sp. z 0.0. (8oguiree). As a result, on 30 December 2016 Work
Service Finance Sp. z 0.0. (the Acquiree) ceasedisb.

Merger of IT Kontrakt Sp. z 0.0. and IT Kontrakt Ce ntrum Ksztatcenia Sp. z o.0.

On 30 December 2016, a merger of companies IT Kkh®8p. z 0.0. and IT Kontrakt Centrum
Ksztatcenia Sp. z 0.0. took place. The merger fasted by way of acquisition by IT Kontrakt Sp. z
0.0. (the Acquirer) of IT Kontrakt Centrum Ksztaié Sp. z 0.0. (the Acquiree).

14. Assessment of factors and unusual events affiectthe result from operations for the
financial year, with the specification of the extento which such factors or unusual events affect
the result achieved.

In the audited period, there were no unusual facidfiecting the results generated by Work Service
SAin 2016.

15. External and internal factors material for thedevelopment of the Company.

a) Risk associated with personal data protection

Due to the nature of the business, the Companphastensive database of employees’ personal data,
the size of which exceeds hundreds of thousandeanirds. According to the Act on personal data
protection of 29 August 1997 (Dz. U. 2016r. poz2@2nformation relating to these data are secret
and shall not be disclosed to unauthorised perdoemgertheless, there is a risk of access to databas
by unauthorised persons as a result of theft, hgcki forced entry, or other unwanted actions. In
such a case, the information stored by Work Ser@éecould be used to the detriment of the
Company and its customers, which would adverselgcafthe image of the Company, and thus
worsened its position in the market. To reduce tilsls of providing unauthorised persons with access
to the database, Work Service created technicahdtrficture based on a properly secured server
facility, electronic security systems and high-eedvers. These measures contributed to the reductio
of the above risk.

b) Liquidity risk
By offering so-called flexible employment servicdse Company conducts comprehensive trainings
to prepare employees for a particular job. Theosd¢hemployees are delegated to enterprises that hav
reported their demand for this kind of service. ilrtceipt of payment for the service, Work Service
SA bears all costs relating to employment (salariasurance, etc.) of people taking up the
employment. Companies renting the workers pay lier dervice on specific, contractual payment
dates. This business model requires the effectigeking capital management, while causing
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vulnerability to the risk of periodical and relevadecrease in liquidity. To minimise the risk, the
Company has signed agreements authorising the useedit lines and is able to immediately
conclude such agreements with financial institigjogspecially with banks. Moreover, the Company
enters into agreements with counterparties in sualay as to optimise the cost of foreign capital. |
order to maintain liquidity, as well as creditwontass, the Management Board of the Company strives
to ensure that:
e debt ratio, calculated as the ratio of net deEBITDA, is maintained at a level not higher
than 3.5;
* debt coverage ratio, calculated as the ratio ot ftash flow to interest instalments, is
maintained at a level no lower than 1.6;
e leverage ratio, calculated as the ratio of adjusetddebt to net assets, is maintained at a level
not higher than 1.0.

¢) Risks associated with integration of acquired mrstit
The Company’s development policy envisages expandie market share in the Polish and
international market by acquiring entities with iaitar business profile, in accordance with the
implemented development strategy. ImplementatioM&® transactions, changes made at the level
of managers, differences in the culture of an dmgion may involve acquisition costs that
accompany transactions of this kind. The risk afupence of such costs is high due to the number
and value of such transactions. There is alsokathist the acquired entities will be burdened by th
obligations, may be involved in disputes or prodegsl or have different problems of organisational,
legal or financial nature, that may generate aoldliti costs.
In order to minimise risks associated with the M&#Pocess, the Company acquires entities whose
integration can bring the expected synergies. Thm rfactor of acquisitions made is to complement
each existing and acquired companies leading ta¢h&evement of their complementarities, e.g. the
acquisition of IT Kontrakt group companies , cortgdcin the first half of 2012, allowed for the
entrance to the new high-margin segment of IT autsog services, and the acquisition of Antal
International Sp. z o.0., which took place in thigd quarter of 2013, allowed for the strong eritry
the highly profitable segment of personnel consalya Acquisitions conducted in 2014 enabled quick
entry in the Hungarian and German market.

The most significant synergy effects can includesuammary of the high potential of current and
possible to obtain — by the acquired entities —ti@mots with customers in markets that are
characterised by significant labour shortages afibve-average potential for Work Service in terms
of access to human resources in the Polish maaketvell as other markets in Central and Eastern
Europe. The fact of foreign employers perceivegbolvork force as the most mobile and ensuring the
highest quality of work is also of significance. Aftaising the likelihood of such synergies is a key

factor in the selection of object of acquisitiorspecially in Western Europe, where a significant
increase in the demand for skilled work force fréantral and Eastern Europe is noticeable.

The Management Board of the Company takes any dirattion associated with a reduction of risk

of integration. This applies, above all, to skilfdentification of common areas as well as areas of
differences, in order to, prior to the conclusidntloe agreement, have sufficient confidence that
a difference will not cause problems in the futach transaction is preceded by a collection of
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information and in-depth due diligence process he financial and legal area, conducted by
specialised auditing, advisory, tax and financ@hpanies.

d) Risks associated with social and economic situatid?oland and Europe

The activities of companies related to the offerrigservices on the labour market depends on the
socioeconomic situation in Poland and abroad. Thantial results of companies are particularly
affected by macroeconomic factors such as the Evielisiness investment resulting in an increase in
employment, GDP growth rate, the growth rate of e@gadnterest rates and inflation, and, with the
increasing globalisation of economies, foreign dir@vestments. The factor that had a significant
impact on the development of the industry, in whitd Company operates is the degree of absorption
of funds from the European Union budget. In thenéwef breakdown or deterioration of market
conditions there is a risk of a reduction in demdémdthe product offered by the Company. The
Management Board of the Company conducts on-goiadysis of the market situation and makes
suitable strategic decisions.

e) Risk associated with the competitor's operation
Temporary work market in Central and Eastern Eurspgtractive due to its size (EUR 3.52 billion in
2016 vs EUR 3.19 billion in 2015) and projected aiyiic growth (the weighted average growth rate
of the market value in the period between 2015201® is 111%). Recognized global brands such as
Adecco, Manpower and Randstad treat the Centradd&an market as a strategic market and have
been competing strongly with the Work Service Gréompyears. Work Service S.A. as the market
leader in this part of Europe, with market shard 7% in value terms, has the greatest experience
and recognised brand, it can react early enougtttions of competition and flexibly respond to the
needs of both the candidate/employee and the eewtmstomer. By consolidating the personnel
services market, the Work Service Group not ontyures new skills while diversifying its sources of
revenue, but also expands its geographical presdiie allows to effectively compete with global
players for international customers without losihg local nature of the business which is so wital
the case of labour market operator. There are digdtions of the entry of a new global personnel
services provider to the market, however, Companticipates further consolidation of the market in
which it is a leader. In addition, Work Service Gpgprovides services based on long-term contracts,
within a stable group of Customers, the largestvbith accounts for less than 5% of the Group's
revenue. Work Service, as the largest labour maagent, also has the largest recruiting facilities
effectively managing mobility and flexibility of guioyees based on cross-border employee exchange
solutions, which constitute a strong competitivesadage of Work Service.

f) Risk associated with fluctuations in the market
In recent vyears we have seen dynamic development t&mporary work
as well as the changing needs of this market. prerneurs expect Temporary Employment Agencies
to provide prepared employees who are trained aadndt require additional investment
in the form of various types of training and cogrsés a market leader in Poland and in CEE-5, the
Company has adequate technical facilities, knovdedgd years of experience, monitors, can
anticipate and knows the needs of this market. \ttighknowledge of the characteristics of local and
regional markets, Work Service increases its coitiyetess. Through the presence in Poland and
Europe, it is able to respond to changes in trémdise market. However, in the case of activities o
the markets of European countries one should pentain to the possible presence of periodic
changes caused by e.g. a short presence in thetnarkcultural differences.
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g) Risk associated with changes in legal regulations
The macroeconomic situation of the country maydaahange in tax law, labour law, changes in the
area of social insurance or in the area of tradeites. Any such change can result in increased
operating costs of the Company, which in turn ti@esinto financial results and may cause diffigult
in assessing the impact of future events or dewssitn addition, the risk in this area is strengtu
by the fact of conducting the activities by the pamies of Work Service Group across several
countries, including the Russian Federation The adament Board of the Company monitors, on an
ongoing basis, changes in legislation in the market which it operates and reacts in advance to
ensure that its operations comply with local laws.

16. Changes in the basic principles of managing thenterprise.

In the analysed period, there were no changesibdkic principles of managing the Company’s
enterprise.

17. Agreements concluded between the Company andetmanagerial staff, providing for
compensation in the event of their resignation origmissal from the occupied post.

Mr Dariusz Rochman, acting as Vice-President of Menagement Board of Work Service SA,
concluded, on 30 July 2008, a non-competition agese, guaranteeing the payment of compensation
for refraining from competitive activities in theeqiod after termination of employment. On 17
October 2016, an annex to the aforementioned agmtewas signed, pursuant to which Mr Dariusz
Rochman is entitled to a compensation for compkanith the non-competition agreement in the
gross amount of PLN 727,354, payable in seven limgtats. The instalments will amount to PLN
70,000 PLN, and the seventh instalment will amaarRLN 307,354.

Mr Hubert Rozpdek concluded with Sellpro sp. z 0.0. a co-openaagreement on 12.04.2014,
stipulating that he has the payment of compensagwaranteed for refraining from competitive
activities, in the amount PLN 13,750 + VAT per leaaonth of refraining from competitive activity,
within 8 months after the termination of the agream

Mr Hubert Rozpdek concluded with Work Service S.A a managementeagent on 11.04.2014,
stipulating that he has the payment of compensagwaranteed for refraining from competitive
activities, in the amount equal PLN 5.000 + VATr gach month of refraining from competitive
activity, within 8 months after the terminationtbe agreement.

Ms Ilwona Szmitkowska concluded with the Companyubtdy Personnel Services Sp. z 0.0. a hon-
competition agreement after termination of co-openaagreement, on 1.03.2007, stipulating that he
has the payment of compensation guaranteed faimafg from competitive activities, in the amount
PLN 3.520 + VAT per each month of refraining frommpetitive activity, within 6 months after the
termination of the agreement on co-operation, cated on 1.09.2005.

On 10 October 2014, Ms. Iwona Szmitkowska concludedon-competition agreement after
termination of employment contract with the Compa&ygrk Service SA which stipulates that she is
provided with a payment of compensation in respéatefraining from competitive activity in the
amount of gross PLN 15,000 for each month of refngi from competitive activity for a period of 8
months after termination of the contract.
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Mr Tomasz Hanczarek concluded with Work Service SAnon-competition agreement on
15.02.2013, stipulating that he has the paymentashpensation guaranteed for refraining from
competitive activities, in the amount of PLN 30,0§@ss per each month of commitment to refrain
from competitive activity, if the employment retatship with a member of the management board
will be terminated before the expiry of 5 yearsnirdate of the agreement. Due to the fulfilment of
premises from the abovementioned agreement, sing@ntary 2016 Tomasz Hanczarek has been
receiving compensation in respect of refrainingrfroompetitive activity in the amount of gross PLN
20,000 from the company Work Service SA.

On 4 January 2016, Mr. Tomasz Hanczarek concludadnacompetition agreement with Industry
Personnel Services sp. z 0.0., guaranteeing thmerd of compensation for compliance with the
non-competition clause in the amount of 50% ofdlkerage monthly gross remuneration calculated
for 3 months preceding the month of terminatioreoiployment, for a period of 6 months from the
date of termination (expiry) of the employment cant.

Mr TomaszSlezak concluded with Work Service SA, a non-compmtitagreement in the course of
employment and after termination of employment1@04.2013, stipulating that he has guaranteed
the payment of compensation for refraining from petitive activities in the amount of 50% of the
average monthly gross remuneration calculated tr@8 months preceding the month of termination
of employment, within 8 months from the date ofgration / expiry of the contract of employment.

On 4 January 2016, Mr Maciej Witucki, serving agdfdent of the Management Board of Work
Service SA concluded a non-competition agreemerithwhtipulates that he is provided with a
payment of compensation in respect of refrainimgmfrcompetitive activity in the amount of gross
PLN 50,000 a month for 12 months from the termoratf the employment contract.

On 18 April 2016, Mr Adam Pawtowicz concluded a fwmmpetition agreement with Work Service
SA guaranteeing the payment of compensation foairehg from competitive activities in the amount
of PLN 35,000 per month for a period of 6 monthsnfrthe date of termination (expiry) of the
employment contract.

On 15 September 2016, Mr Piotr Gajek concluded raamonpetition agreement with Work Service
SA guaranteeing the payment of compensation foairehg from competitive activities in the amount
of PLN 60,000 per month for a period of 8 monthsnfrthe date of termination (expiry) of the
employment contract.
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18. Values of remuneration, awards or benefits, inading those resulting from the incentive or
bonus programs based on the Company’s equity, inctling programs based on bonds with pre-
emptive rights, convertibles, subscription warrantg(in cash, kind or other potentially payable
separately for each of the managing or supervisingersons of the company, regardless of
whether they were included in costs or resulted frm profit distribution).

Information on the remuneration paid to Membershef Management Board and Supervisory Board

in 2016 is provided in the following tab

les.

Gross benefits for persons holding functions in th&lanagement Board of WSSA (in PLN)

Full name 2016

Witucki Maciej Krzysztof 1.165.000,0(
Rochman Dariusz 728.576,00
Christodoulou Paul 121.080,00
Knights Robert 93.750,00
Slezak Tomasz 423.780,0(
Rozpzdek Hubert 983.824,02
Szmitkowska lwona 248.351,10
Pawtowicz Adam 711.411,94
Gajek Piotr 639.000,0¢

Gross benefits for persons holding functions in th&upervisory Board of WSSA (in PLN)

Full name 2016

Sofianos Panagiotis 16.000,00
Misiak Tomasz 142.000,00
tugowski Tomasz 6.000,00
Kamin Everett 9.000,00
Kaminski Piotr 32.000,00
Hanczarek Tomasz 117.000,00
Kaczmarczyk Krzysztof 3.000,00
Skrobowski Wiestaw 6.000,00
Zabski Piotr 3.000,00

In 2016, there were no new liabilities resultingnfr pensions or similar benefits for former members
of management, supervisory or administration bgdird no new liabilities were incurred in relation
to such pensions.

19. Number of shares held by managing persons.

As at the date of Change in holdings| As at the date
publishing statements for — of publishing
the third quarter of 2016 | acquisition/(disposal this report

Tomasz Hanczarek — Member of the 3 255 000 0 3 255 000
Supervisory Board

Jarostaw Dymitruk - proxy 1000 0 1000

Paul Christodoulou — Vice President of the 34 680 0 34 68(

Management Board

Tomasz Misiak — Vice-Chairman of the 9534 861 0 9534 86

Supervisory Boat

Directors’ Report on operations of Work Service Sak 2016
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20. Information about the entity authorised to audi financial statements.
Under an agreement dated 29 July 2016, the entibp&dsed to audit the Financial Statements of
Work Service SA for 2016 is BDO Sp. z o.0.

Specification Net value for 2016| Net value for 2015
Statutory audit of the separate annual financ@kstents and interim
review of the sepnarate financial statem 65 000,00 70,000.00
Other assurance services 0.00 0.00
Tax advisory services 0.00 0.00
Other services 0.00 0.00
Total 70,000.00 70,000.00

21. Indication of proceedings pending before a pula court, arbitration body or public
administration authority.

Subject matter

Claimant/ Defendant/ of the dispute/ Anticipated costs of court Current status of proceedings
Creditor Debtor Value of the proceedings
subject of the
dispute
Work Service Dominik PLN 366,029.98/ Incurred costs of court entry The court proceedings against Maciej Czysz
SA Urbanski and prepayments in the are pending, currently at the stage of the
Maciej Czysz enforcement. The appeal proceedings, the next hearing on 30
Lechostaw enforcement may involve March 2017; the payment order in the
Olszewski additional prepayments. proceedings by writ of payment issued by th

District Court in Pozn& 9th Commercial
Division, against Dominik Urkiski and
Lechostaw Olszewski became final on
02.02.2015 (file no.: IX GNc1544/14) and th
enforcement proceedings against Marek
Przywecki are pending by the Court
Enforcement Officer at the District Court
Pozna-Grunwald and Jg/ce in Pozna (file
no.: KM 482/15 and KM 755/15). So far, bot
proceedings have been ineffective.

Work Service
SA

Pielle sp. z 0. 0.

PLN 122,465 .4

9 Court registratiosts
incurred.

Case at the stage of the enforcement
proceedings, currently two real properties
have been seized. It is difficult to estimate
chances for the settlement.

Tomasz
Bernecki

Work Service
SA

PLN 188,587.00,

At the moment, the
proceedings are not
generating any costs.

Case in progress, the next court hearing wa
scheduled for 29 March 2017.

BCT — Baltycki

Work Service

PLN 122,000.00

At the moment, the

On 22 December 2016, the decision was

D

0

[

o

Terminal SA proceedings are not issued which ordered the payment of PLN
Kontenerowy generating any costs. If Work 122,000.00 to the claimant. WSSA petitione
Sp. z 0. 0. Service loses the case, it will| for the justification of the decision. The

be obliged to pay PLN 6,925| appeal will be filed in connection with the

on account of the costs of the case.

proceedings before the Court

of First Instance and the

amount awarded by the Court

of Appeal.
Elzbieta Work Service PLN 50,000.00 At the moment, the Case in progress, the date of the first heari
Niewolik SA proceedings are not has not been set yet.

generating any costs.

Directors’ Report on operations of Work Service Sak 2016
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22. Information about shareholders holding at leas§% of the total number of votes at the
general meeting of shareholders.

The following table presents the shareholding stma; together with information about shareholders
holding at least 5% of votes at the General Meatih§hareholders, as at the date of drawing up this
report, taking into account all notifications re@d by Work Service SA pursuant to Article 69
section 1 item 1 of the Act on Public Offering ahd Terms and Conditions of Introducing Financial
Instruments to an Organised System of Trading aneh @ublic Companies.

Shareholder Number of | Share in the share| Number of votes Share in the total

shares capital number of votes
PROLOGICS UK LLP 18 514 6211 28.44% 18 514 621 28.44%
WorkSource Investments S.a.r.l. 13 714 86 21.07% 13 714 284 21.07%
Tomasz Misiak 9 534 841 14.65% 9 534 861 14.65%
Tomasz Hanczarek 3 255 0p0o 5.00% 3 255 004 5.00%
MetLife PTE S.A. 3254 748 5.00% 3 254 743 5.00%
Others 16 821 31p 25.84% 16 821 3172 25.84%
Total 65 094 823 100.00% 65 094 823 100.00%

23. Information about concluded significant agreemets, including agreements concluded
between shareholders (partners), insurance agreemisn partnership and cooperation
agreements known to the Company.

According to current reports given to the publie fhllowing agreements were concluded in 2016:

> agreement regarding the performance of servicgbdissuer for TP Teltech Sp. z o.
0. on the basis of individual contracts from thé@t, of technical and administrative
maintenance, including warehouse operations, lkogisand purchase operations,
estimation operations in the field of constructidior telecommunication,
telecommunication network design, project developmeand coordination,
administration of automat TP maintenance procesgcammunication works,
conservation and maintenance of machines and sgradministrative support and
services settlements. The Management Board of tap@ny Work Service SA
reported this in CR No 57/2016 of 7 November 2016;
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24. Information about material borrowings granted during the accounting year, including in
particular loans granted to related parties of theCompany, with indication of, at least, their
amounts, types, interest rates and maturity dates

Customer’s name Borrowing Interest rate Maturity date of
amount (in PLN) the borrowing
EXACT SYSTEMS S.A. 38 689 680,63 WIBOR 1M+2,6% 2017-31-12
SELLPRO Sp. z 0.0. 0,00 WIBOR 1M+3% 2017-12-31]
PROSERVICE WORLDWIDE CYPUS LIMITEL 8 120 386,76 9% 2017-06-30
ZAO WORK SERVICE RUSSIA 21 640 384,27 variable 2017-06-01)
ANTAL Sp. z 0.0. 1517 328,83 WIBOR 1M+3% 2017-12-31
WIBOR 1 M+3% (PLN),
WORK SERVICE SPV Sp. z 0.0. 958064066 EURIBOR 3M+3,4% 2017-06-27
PERSONNEL SERVICE Sp. z 0.0 13 560 000,06 WIBOR 1M+2,6% 2017-12-31]
WIBOR 1 M+2% (PLN), AL
WORK EXPRESS Sp. z 0.0. 8 483 619|29 EURIBOR 3M + 3.4% 2017-04-01]

25. Information about material borrowings receivedduring the financial year, including in
particular loans received from related parties of he Company, with indication of, at least, their
amounts, types, interest rates and maturity dates

Amount of the
Customer’s name borrowing Interest rate
received (PLN)

Maturity date of
the borrowing

FINANCE CARE Sp. z o.0. 3774 936,84 WIBOR 1M+3% 2017-12-31
INDUSTRY PERSONNEL SERVICES Sp. 7 0.9. 8 560 000,04 WIBOR 1M+3% 2017-12-31
IT KONTRAKT Sp. z 0.0. 32 698 029,32 WIBOR 1M+1.75% 2017-03-31
PROHUMAN 2004 44 430 730,00 variable 2017-11-17

WIBOR 1 M+2% (PLN),
EURIBOR 3M + 3,4%

WORK EXPRESS Sp. z o.0. 25797 157}13 (EUR) 2017-04-01
SELLPRO Sp. z 0.0. 22511 922,42 WIBOR 1M+3% 2017-12-31
EXACT SYSTEMS S.A. 14 878 421,20 WIBOR 1M+2,6% 2017-12-31

Directors’ Report on operations of Work Service Sak 2016
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26.Restrictions on transferring ownership rights tosecurities

In accordance with the provisions of the Articlels Association of the Company there are no
restrictions on the free transferability of shagsart from the restrictions regarding disposataires
resulting from obligations of lock-up type, in tegrof temporary exclusion from disposal of shares
deposited by the shareholders of the Issuer, egfer in Section 1V, item 19.1.1 and items 19.6.3—
19.6.7 of the Prospectus — “Registration Document”.

As part of realisation of collateral provided far the credit agreement dated 18 November 2015,
Work Service SA concluded registered pledge agraesria favour of Bank B& BNP Paribas S.A.
and financial pledge agreements in favour of Ba@ZBNP Paribas S.A., Bank Millenium S.A.,
“Bank Zachodni WBK S.A.”, Raiffeisen Bank Polsk&ASon shares in IT Kontrakt sp. z 0. 0., Work
Service International sp. z 0. 0., Industry Pergbi@ervice sp. z 0. 0., Work Express sp. z 0. d.ian
Exact Systems S.A.

In addition, shareholders of Worksource Investneatr.l.. Prologics (UK), Tomasz Hanczarek and
Tomasz Misiak concluded agreements for registeledigpes and financial pledges on shares in Work
Service SA with Bank B& BNP Paribas S.A.

To provide additional collateral, on 30 January 20%ork Service S.A. concluded registered pledge
agreements in favour of Bank BABNP Paribas S.A. and financial pledge agreemenfaviour of
Bank B& BNP Paribas S.A., Bank Millenium S.A., “Bank Zadno WBK S.A.”, Raiffeisen Bank
Polska S.A. on shares in Antal Sp. z 0.0., as aliegistered pledge agreements in favour of Bank
BGZ BNP Paribas S.A. and financial pledge agreementaviour of Bank B@ BNP Paribas S.A.,
Bank Millenium S.A., “Bank Zachodni WBK S.A.”, Ré&#fisen Bank Polska S.A. on shares in Finance
Care Sp. z 0.0.

In addition, on 30 January 2017 shareholders of Rérrce Investment s.a.r.l.. Prologics (UK),
Tomasz Hanczarek and Tomasz Misiak concluded agnetsnior registered pledges and financial
pledges on shares in Work Service SA with BankZBBBP Paribas S.A.

Additionally: The credit agreement with PKO BP Bamolski SA is secured by a pledge
on shares in Prohuman, covering 75% of WSSA'’s simatiee share capital of Prohuman. The pledge
agreement on shares in Prohuman represents a dgdegment on shares in Prohuman governed by
Hungarian law, securing the Bank’s claims under dtedlit agreement concluded on 30 December
2016 between WSSA as the pledgor and the Banlegsi¢dgee.

27. Statement on the application of Corporate Goverance

In consideration with entry into force as on 1 Jagw016 of the amended Best Practices of WSE
Listed Companies 2016, in accordance with obligaéfiecting from § 29(3) of the Rules of Conduct
of the Stock Exchange, Management Board of Workvi€erS.A. published a report on non-
application by the Company of some rules of corgogbvernance effecting from amended set of
“Best Practices of WSE Listed Companies 2016”

1. Corporate governance policies at the Company antlpuavailability of the underlying
document

Work Service, declaring operation in accordancéh wiite highest standards of communications of
capital market and corporate governance princiglpplies the “Best Practices of WSE Listed
Companies 2016”, developed by the Warsaw Stock &g,
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The Company, as the issuer of the shares listealeomain market of the Warsaw Stock Exchange, is
governed by principles of corporate governance aoatl in the “Best Practice for WSE Listed
Companies 2016”, adopted by Resolution No 26/141H2f the WSE Board dated 13 October 2015
in the version annexed to that resolution “Bestctttas of WSE Listed Companies 2016” which is
available on the website of the Warsaw Stock Exghan at:
https://static.gpw.pl/pub/files/PDF/RG/DPSN2016 \VGEPRdf

2. The extent to which the Parent Company has deparfitesn the provisions of corporate
governance principles, an indication of such prowias and explanation of the reasons

Starting from stock exchange debut in April 201 €Company's intention is to follow best practices
of corporate governance, as evidenced by the staeof the Company’s Management Board, filed in
the IPO Prospectus 2008 and Prospectus 2011.

At present, the Company complies with the corpogateernance rules set out in the Code of Best
Practice for WSE Listed Companies 2016, excepthierfollowing rules:

1.2.1.3. A company should operate a corporate website abtishuon it, in a legible form and in
a separate section, in addition to information megliunder the legislation, a chart showing the
division of duties and responsibilities among merslwd the management board.

The Company does not apply a rule thoroughly. Asula, diagram of division of tasks and
responsibilities among member of Management Baaiddluded in Regulations of the Management
Board made available on website, and consideringdp®y development of the whole Work Service
Capital Group, the Company is planning to elaborde&tailed and updated division of competences
and responsibilities among members of the manageoand of the company.

1.Z.1.5. A company should operate a corporate website abtishuon it, in a legible form and in

a separate section, in addition to information megliunder the legislation, current and periodic
reports, prospectuses and information memorandaamihexes, published by the company at least in
the last 5 years.

The Company satisfies the above rule since Aprl22thamely from its debut on Warsaw Stock
Exchange. Considering this fact, time requireméri pears is not observed.

1.Z.1.6. A company should operate a corporate websitepardish on it, in a legible form and in
a separate section, in addition to information nexguunder the legislation, information on the daté
corporate events leading to the acquisition orttion of rights of a shareholder, information be t
dates of publication of financial reports and otkeents relevant to investors, within a timeframe
enabling investors to make investment decisions.

The Company does not apply the above mentionednljein scope of publication of the calendar of
corporate events resulting in purchase or limitatiof right on side of a shareholder. However, the
Company intends to implement its application in fineire, elaborating for this purpose necessary
procedures specifying the rules for creation okaalar and description of events included therein.

1.Z.1.15. A company should operate a corporate websitepatish on it, in a legible form and in
a separate section, in addition to information negliunder the legislation, information about the
company’s diversity policy applicable to the compangoverning bodies and key managers; the
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description should cover the following elementstioé diversity policy: gender, education, age,
professional experience, and specify the goaldhefdiversity policy and its implementation in the
reporting period; where the company has not dradted implemented a diversity policy, it should
publish the explanation of its decision on its wihs

The Company does not observe the above rule comgdéhe fact that it did not formally
implemented diversity policy until this day, howeweshows that in current activity the Company
observes elements of this policy, including in ipatar sex criterion, profile of education, age and
professional experience. It shows also that aslad®@2013 the Company was accepted to the circle of
Polish Diversity Chart. In 2017, the Company isrpleng to elaborate relevant document that will be
published on www site of the Company.

1.Z.1.16. A company should operate a corporate website abtispuon it, in a legible form and in
a separate section, in addition to information negliunder the legislation, information about the
planned transmission of a general meeting, not thte 7 days before the date of the general ngeetin

This rule is not applied, because the Company doebroadcast debates held on general assembly.
Nevertheless, if this situation occurs, the Compaitlypublish information in this scope on website.

[I.Z.1. The internal division of responsibilities for in@llual areas of the company’s activity among
management board members should be clear and ar@nspand a chart describing that division
should be available on the company’s website.

With reference to the rule 1.Z.1.3., the Compangywshthat does not apply this rule thoroughly. As
a rule, diagram of division of tasks and resporiies among member of Management Board is
included in Regulations of the Management Board enadailable on website, and considering
pending development of the whole Work Service @aBitoup, the Company is planning to elaborate
detailed and updated division of competences asplarsibilities among members of the management
board of the company.

I1.Z.2. A company’s management board members may sit ®@mimagement board or supervisory
board of companies other than members of its gsoipect to the approval of the supervisory board.

The Company does not apply the above rule. At déheestime, it is assumed that membership of
members of management board in management boarsispervisory boards of other companies has
no negative impact upon activity of Work Service.

[1.Z.5. Each supervisory board member should provide tiheranembers of the supervisory board as
well as the company’s management board with arstaie of meeting the independence criteria
referred to in principle 11.Z.4.

The Company does not apply the above rule, becausdid not consider submission of
abovementioned statements as necessary for cduectioning of member of the Supervisory Board.
Nevertheless, the Company plans to implementuhesim 2017.
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[1.Z.6 The supervisory board should identify any relalips or circumstances which may affect
a supervisory board member’s fulfilment of the ipeledence criteria. An assessment of supervisory
board members’ fulfilment of the independence gatshould be presented by the supervisory board
according to principle 11.2.10.2.

The above rule is not applied in full, however @ampany is planning to implement it in 2017, as
a conseqguence of implementation of rule 11.Z.5.

[1.2.10.4 In addition to its responsibilities laid down inetlegislation, the supervisory board should
prepare and present to the ordinary general meeting per year an assessment of the rationality of
the company’s policy referred to in recommendati&2 or information about the absence of such

policy.

The rule is not applied considering the fact that@ding to the Company, scale of its activity
specified in recommendation 1.R.2 does not jugtifparation of detailed assessment of rationality b
the supervisory board.

IV.R.2. If justified by the structure of shareholders apectations of shareholders notified to the
company, and if the company is in a position tovjge the technical infrastructure necessary for
a general meeting to proceed efficiently using tebmic communication means, the company should
enable its shareholders to participate in a gemeealting using such means, in particular through:

1) real-time broadcast of the general meeting;

2) real-time bilateral communication where shardbd may take the floor during a general meeting
from a location other than the general meeting;

3) exercise of the right to vote during a genereétimg either in person or through a plenipotewntiar

The Company informs that shareholders did not reporthe company expectations in terms of
performance of abovementioned recommendation. Meredhe company does not currently have
relevant technical (IT) infrastructure which woufdcilitate implementation of recommendation.
However, it cannot be excluded that the recommémdabuld be applied in the future, after creation
of relevant technical capacities and making of val# assets.

IV.Z.2. If justified by the structure of shareholders, pamies should ensure publicly available real-
time broadcasts of general meetings.

With regards to recommendation IV.R.2., the compbrgs not have currently relevant technical (IT)
infrastructure which could facilitate implementatiof this rule, and there was a lack of any signals
reported by the shareholders as that form was d@ege¢iowever, it cannot be excluded that this rule
could be applied in the future.

V.Z.6. In its internal regulations, the company shouldingethe criteria and circumstances under
which a conflict of interest may arise in the compaas well as the rules of conduct where a cadnflic
of interest has arisen or may arise. The companyésnal regulations should among others provide
for ways to prevent, identify and resolve confliofdnterest, as well as rules of excluding memilodérs
the management board or the supervisory board frarticipation in reviewing matters subject to
a conflict of interest which has arisen or mayaris
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The rule does not apply, because in the Compang tkeno detailed procedure specifying criteria
and circumstances under which there can be corglichterests in the company, neither the rule of
conduct in face of the conflict of interest or pbsisy of occurrence. The company is planning
elaboration and implementation of relevant procedur

VI.R.1. The remuneration of members of the company’s gomgrbodies and key managers should
follow the approved remuneration policy.

In terms of policy of remuneration for member ofrldigement Board and Supervisory Board of the
Company as well as rules for its establishmenh&é@ompany, the rules of remuneration and levels of
pays specified by General Assembly are valid — vétiards to members of Supervisory Board, by
Supervisory Board — with regards to members of Manaent Board and by Management Board with

reference to the key managers; amount of remurteratepends on scope of individual obligations

and areas of responsibilities entrusted to indigidpersons being in composition of these bodies and
key managers.

VI.R.3. If the supervisory board has a remuneration cotemitprinciple I.Z.7 applies to its
operations.

Recommendation is applied partially. The RemunenaGommittee is composed of three members of
Supervisory Board, including one independent merhheing relevant qualifications.

VI.Z.4. In this activity report, the company should regmrtthe remuneration policy including at least
the following:

1) general information about the company’s remur@rasystem;

2) information about the conditions and amountseaiuneration of each management board member
broken down by fixed and variable remuneration congmts, including the key parameters of setting
the variable remuneration components and the tefnpayment of severance allowances and other
amounts due on termination of employment, contracither similar legal relationship, separately for
the company and each member of its group;

3) information about non-financial remuneration paments due to each management board member
and key manager;

4) significant amendments of the remuneration palicthe last financial year or information about
their absence;

5) assessment of the implementation of the remtinarpolicy in terms of achievement of its goals,
in particular long-term shareholder value creatiod the company’s stability.

This rule is not applied by the Company in fullnMwous information is included in annual report of
management board on activity of the company, inclydmong the others, information on conditions
and amount of remuneration of each member of manageboard or information on non-financial
components of remuneration allocated to individaa@mbers of management board and the key
managers. However, the rule requires detailed imglstation, what the Company is planning to do.
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3. Description of the main features of the Issuer’sternal audit and risk management systems
in relation to the process of compiling financiatatements and consolidated financial
statements

In accordance with the recommendations of the EeappCommission of 15 February 2005 on the
role of non executive directors or members of suipery board of listed companies and the
committees of the (supervisory) board and purst@@ 13 section 9 Articles of Association of the
Company, an Audit Committee was established. Theposition of the Committee results from the
resolution of the Supervisory Board No 1 dated a@udry 2014. Appointment of the above

Committee constituted adjustment of corporate tires of Work Service Capital Group to the
requirements of the public market. Composition lod Committee and its tasks are described in
paragraph “Composition, changes and a descriptioth® management and supervisory bodies”
Statements on corporate governance.

Guidelines for risk management in the Company aseudsed in item 12 “Assessment, with
justification, of financial resources managememtparticular the ability to meet obligations in@dy
and specification of potential threats and actitaken or planned by the Company to prevent these
threats” of the Directors’ Report on operationS\rk Service.

Control over the implementation of market risk ngagraent process is exercised by the Department
of Finance and Controlling Department, while supggon of the risk management process is
performed by a Member of the Board supervisingaitea of finance.

Starting from stock exchange debut in April 2012 Company applies internal procedures governing
the preparation, approval, publication and purpgsedividual and consolidated financial statements
of the Company and the Group. The Company alsdespphiform information policy for the entire
Capital Group.

Internal Control and risk management systems, egplh the Parent Company, are to ensure the
provision of reliable and defect-free financial dmhation to be included in current and periodic
reports. The internal control system involves, aghothers:

* appointment of persons responsible for the prejoaraf financial reports,

» carrying out regular reviews of financial resulystbe Management Board,

e respecting the principle of authorisation of cutremd periodic reports prior to their
publication,

« multistage control of consolidated and individuatements in particular with regard to the
accuracy of the accounting reconciliations, analysf the merits and reliability of
information,

* regular (at least once a year) defining the risleg tn Management Board's opinion could
affect the financial results of Company.

The Management Work Service SA reviews and vertfiesstrategy at least once a year. On the basis
of the review and the conclusions resulting therafrthe budgeting process is performed, coverihg al
areas of functioning. The budgeting process inwlwdddle and senior management. The annual
budget is approved by the Supervisory Board.

4. Shareholding

The following table presents the shareholding stine¢ together with information about shareholders
holding at least 5% of votes at the General MeewfigShareholders taking into account all
notifications received by Work Service SA pursuanfrticle 69 section 1 item 1 of the Act on Public
Offering and the Terms and Conditions of Introdgcifinancial Instruments to an Organised System
of Trading and on Public Companies (Journal of Laiv8005, No. 184, item 1539).
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Shareholder Number of | Share in the share| Number of votes Share in the total

shares capital number of votes
PROLOGICS UK LLP 18 514 6211 28.44% 18 514 621 28.44%
WorkSource Investments S.a.r.l. 13 714 P86 21.07%) 13 714 284 21.07%
Tomasz Misiak 9 534 841 14.65% 9 534 861 14.65%
Tomasz Hanczarek 3 255 0po 5.00% 3255000 5.00%
MetLife PTE S.A. 3254 748 5.00% 3 254 743 5.00%
Others 16 821 31p 25.84% 16 821 312 25.84%
Total 65 094 823 100.00% 65 094 823 100.00%

5. lIdentification of holders of any securities with spial control rights and a description of
those rights

There are no holders of securities which confecigpeontrol rights.

6. Indication of restrictions on exercising voting rtgs
The Company’s Articles of Association do not pravidr any restrictions on exercising voting rights.

7. Indication of restrictions on transferring ownerspirights to securities
In accordance with the provisions of the Articlels Association of the Company there are no
restrictions on the free transferability of shalgsart from the restrictions regarding disposataires
resulting from obligations of lock-up type, in tegrof temporary exclusion from disposal of shares
deposited by the shareholders of the Issuer, egfer in Section 1V, item 19.1.1 and items 19.6.3—
19.6.7 of the Prospectus — “Registration Document”.

As part of realisation of collateral provided far the credit agreement dated 18 November 2015,
Work Service SA concluded registered pledge agratsria favour of Bank B% BNP Paribas S.A.
and financial pledge agreements in favour of BadZBNP Paribas S.A., Bank Millenium S.A.,
“Bank Zachodni WBK S.A.”, Raiffeisen Bank Polsk&ASon shares in IT Kontrakt sp. z 0. 0., Work
Service International sp. z 0. 0., Industry Pergbi®ervice sp. z 0. 0., Work Express sp. z 0. d.ian
Exact Systems S.A.

In addition, shareholders of Worksource Investn®atr.l.. Prologics (UK), Tomasz Hanczarek and
Tomasz Misiak concluded agreements for registelediges and financial pledges on shares in Work
Service SA with Bank B& BNP Paribas S.A.

To provide additional collateral, on 30 January 28%ork Service S.A. concluded registered pledge
agreements in favour of Bank E@BNP Paribas S.A. and financial pledge agreemenfaviour of
Bank B& BNP Paribas S.A., Bank Millenium S.A., “Bank Zadno WBK S.A.”, Raiffeisen Bank
Polska S.A. on shares in Antal Sp. z 0.0., as a&liegistered pledge agreements in favour of Bank
BGZ BNP Paribas S.A. and financial pledge agreementaviour of Bank B@ BNP Paribas S.A.,
Bank Millenium S.A., “Bank Zachodni WBK S.A.”, Ré#fisen Bank Polska S.A. on shares in Finance
Care Sp. z o.0.
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In addition, on 30 January 2017 shareholders of Rdfmrrce Investment s.a.r.l.. Prologics (UK),
Tomasz Hanczarek and Tomasz Misiak concluded agmasnfor registered pledges and financial
pledges on shares in Work Service SA with BankZBEBIP Paribas S.A.

Additionally: The credit agreement with PKO BP Bamlolski SA is secured by a pledge
on shares in Prohuman, covering 75% of WSSA'’s simatiee share capital of Prohuman. The pledge
agreement on shares in Prohuman represents a pledgeeement on shares
in Prohuman governed by Hungarian law, securingBhak’s claims under the credit agreement
concluded on 30 December 2016 between WSSA addtgqr and the Bank as the pledgee.

8. Regulations concerning appointment or removal of kiegement or Supervisory Board
Members, the rights of those persons, in particuléne right to take decision on share issue
or redemption

Principles of appointing and dismissing manageriastaff

Management Board of the Company

The Management Board manages the operations @dhgpany and represents it. The Management
Board is composed of one to seven members appoamdddismissed by the Supervisory Board,
subject to the occurrence of Important, SerioutuFai The Supervisory Board determines the number
of members of the Management Board, subject tofdlbewing: In the case of Important, Serious
Failure to Perform, the Investor is entitled to rfpa the majority but not all (i.e. one member & th
Management Board is composed of one or two membeossmembers if the Management Board is
composed of three members, three members if thealganent Board is composed of four or five
members and four members if the Management Boardrigposed of six members) members of the
Management Board under the following procedure:

* The Investor is entitled to dismiss members of Menagement Board indicated at his/her
exclusive discretion,

* The Investor is entitled to propose to the SuperyiBBoard three qualified, independent
candidates to any vacant position in the Managefeatd, of which the Supervisory Board
shall be obliged to appoint a new member of theddament Board to any vacant position.

During the whole duration of the Important, Seri¢islure to Perform the Supervisory Board is not
entitled to change the number of members of the dgament Board or the composition of the
Management Board in any manner different than impg@ance with the following procedure: if the

Important, Serious Failure to Perform lasts, a<iilesd above, for the period of 18 months, after
such designation, the Supervisory Board is entitedlismiss the majority, but not all (i.e. one
member of the Management Board if the Managemeard& composed of one or two members,
two members if the Management Board is composedhiide members, three members if the
Management Board is composed of four or five mesbead four members if the Management Board
is composed of six members) members of the ManageBward by the ordinary majority of votes.

The Management Board is appointed for the term ffiteo lasting five years. Members of the
Management Board may be appointed for subsequens tie office. A member of the Management
Board may not, without consent of the Supervisopamd, take up competitive activities or have
interest in a competitive company as a partner oreaber of the governing bodies. In the case of
conflict of interest of a member of the ManagemBotaird and the Company, the member of the
Management Board should inform the Management Babaiit the fact and refrain from taking part
in the discussion and voting over resolutions at thatter.
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The following persons are authorized to submit a@etions on behalf of the Company: if the
Management Board is a single-member management bodresident of the Management Board
independently; if the Management Board is compagadore than one member — two members of the
Management Board jointly or a member of the ManagenBoard jointly with a holder of
a commercial proxy.

The Company may appoint proxies to perform thevdiets of specific type or special tasks acting
independently within the authorization grantedhtenh by the Management Board in powers of proxy.
Consent of all members of the Management Boaregsired to issue a power of proxy.

Subject to as provided for below, the Managemerar8dakes decisions in a form of resolutions at
meetings convened by the President of the ManageBward at his/her initiative or on request of
a member of the Management Board or request ofSimgervisory Board. Resolutions of the
Management Board may be adopted outside the meddtitng Management Board in writing or with
the use of direct communications means providedhalhbers of the Management Board were duly
notified on the content of the resolution draft.tiMg under the procedure specified in the preceding
sentence may be ordered by the President of theagdement Board at his/her own initiative or on
request of other members of the Management BoagdolRtions of the Management Board are
adopted by an absolute majority of votes, howeifeadopted at the meeting of the Management
Board they will be valid if all members are presantl in management boards composed of more than
three members — presence of at least three merabére Management Board. In the case of equal
number of votes the President of the ManagementdBsgizall have a casting vote.

The Management Board shall prepare and provideStngervisory Board with the draft of the
financial plan (budget) with the Supervisory Boéd30 November of the year preceding the year
which the plan concerns for the next financial y8dre budget should contain the plan of expenses
and revenues for the next financial year. The buftgehe subsequent financial year is approved by
the Supervisory Board by 31 December of the yeacqating the year it concerns. If the Management
Board fails to present the budget or if the budgebot approved by the Supervisory Board, the
Supervisory Board may set a time limit for presgataof the new budget plan by the Management
Board, including comments of the Supervisory Bod@y.the time the budget for a given year is
adopted, the budget adopted for the previous catepelar shall be effective, however, every item
shall be increased by the inflation rate in a giyear calculated in accordance with the Consumer
Price Index. Detailed rules of organization andrapens of the Management Board are specified in
the Management Board regulations, adopted by th@alylement Board and approved by the
Supervisory Board.

Supervisory Board

As long as the Investor is the shareholder of tbem@any, the Supervisory Board shall be composed
of 9 members, including the Chairperson and Defflitpirperson. As long as the shares of the
Company are traded in the regulated market in tyeuBlic of Poland, at least two members of the
Supervisory Board should meet the criterion of petelence from the Company and entities which
are in significant relation with the Company, doettie corporate governance rules applicable in the
regulated market in the Republic of Poland whigh@ompany’s shares are listed in.

In the case of resignation prior to lapse of thmtm office or in the case of death of a membethef
Supervisory Board or in the case an Investor felsdesignate a member or members of the
Supervisory Board under the procedure providedrfd 12 section 4 of the Company’s Articles of
Association, the remaining members of the Superyi&ward, regardless of their number, shall be
entitled to co-opt a new member in the place cfsagning or a deceased member of the Supervisory
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Board. The number of the co-opted members of thee®Sisory Board and non-approved by the
General Meeting of Shareholders may not exceeamieefourth of the members of the Supervisory
Board in a given term in office. The co-opted merslaf the Supervisory Board shall be approved at
the nearest General Meeting of Shareholders amdténm in office shall expire with the expiry dig
Supervisory Board's term in office. In the eveng to-opted members of the Supervisory Board are
not approved by the General Meeting of Sharehaldikesr term in office shall expire on closing the
General Meeting of Shareholders mentioned above.

In the event the Investor ceases to be the shatehof the Company, the Supervisory Board shall be
composed of 5-10 members. The number of membetkeoSupervisory Board in a given term in
office shall be determined by the General Meeting.long as the Investor is a shareholder of the
Company, the Investor shall have an individual triggh appoint and dismiss two members of the
Supervisory Board in a form of a written notice appointment or dismissal of a members of the
Supervisory Board served to the Company. The rengimembers of the Supervisory Board are
appointed by the General Meeting. In the caseriliestor fails to appoint a member or members of
the Supervisory Board within 21 days of expiry dfeam in office of a member or members of the
Supervisory Board appointed by the Investor, sudmbers of the Supervisory Board shall be
appointed and dismissed by the General Meetinghdyiime the Investor exercises the right available
to it under 8§ 12 section 5 above and in such daséerm in office of the members of the Supervisory
Board appointed by the General Meeting in accordawith the above provision shall expire
automatically provided it does not affect the ténnoffice of the whole Supervisory Board.

Together with granting consent for appointment eohember of the Supervisory Board, a candidate
for an Independent Member of the Supervisory Bosubdmits a written statement that he/she
complies with the independence criterion, mentioimesection 1 above. An independent Member of
the Supervisory Board shall comply with the indegece criterion mentioned on point 1 above for
the whole term in office. If during the term in ioff the Independent Member of the Supervisory
Board stops to meet any of the criteria mentiomethe preceding sentence, he/she shall notify the
Management Board of the Company in writing immegligthowever, no later than within 3 days of
occurrence of an event which caused that he/sippetioto comply with the criteria or of becoming
aware of the fact. Failure to comply with the indegence criteria by any member of the Supervisory
Board or loss of the status of an Independent Merobéhe Supervisory Board during a term in
office, shall not cause expiry of the mandate amall ot affect the capability of the Supervisory
Board to perform its competences provided for ie t@ode of Commercial Companies and
Partnerships and these Articles of Association.

The Supervisory Board is appointed for a jointe#hyear term in office. It is acceptable to appoint
the same persons members of the Supervisory Boaglibsequent terms in office. A member of the
Supervisory Board may not, without consent of then&al Meeting, participate in a competitive
company as a shareholder of a partnership, cajmtapany or as a member of a governing body of
a capital company or participate in another contigetiegal entity as a member of the governing
body. The above prohibition does not concern takipgunctions or shares in companies belonging
to the capital group of the Company. In the case afonflict of interests of a member of the
Supervisory Board and the Company, a member of Stpervisory Board should inform the
Supervisory Board about the fact and refrain frakirig part in the discussion and voting over
resolutions in that matter. A member of the Sugsenyi Board should provide the Management Board
with information concerning his/her connectionshatite shareholder holding no less than 5% of the
general number of votes at the General Meeting.

The Supervisory Board may appoint commissions amdnattees, both permanent and to clarify
specific issues — by determining organization, nearof operations and specific competences of the
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commissions and committees — unless the objedteotommission or committee work falls within
the competences of the Supervisory Board, howes/pag of the Supervisory Board only permanent
committees should be established:

» The Audit Committee whose operations are regulated by provisions o&lavant act,
competent in particular in matters related to swvipem over financial reporting of the
Company and the process of reviewing the finarstabements of the Company,

« The Remuneration Committeecompetent in particular in matters related to svisem and
manner and form of remuneration of members of trendgement Board and issues of
implementing incentive programs in the Company.

The Supervisory Board takes decisions in a formresfolutions at meetings convened by the
Chairperson of the Supervisory Board or, if impblkesto convene by the Chairperson, by the Deputy
Chairperson of the Supervisory Board. The eligipgrson mentioned in the preceding sentence
convenes the meeting of the Supervisory Board shéi own initiative or within two weeks of
receipt of a motion of the Management Board or rmemdf the Supervisory Board. The motion
should be submitted in writing together with thegwsed agenda.

Members of the Supervisory Board exercise thehtsigand obligations in person and are obliged to
maintain confidentiality of the business secrethef undertaking. Meetings of the Supervisory Board
are held without participation of the Managemenaio If necessary, members of the Management
Board may be invited to the meeting of the SuperyiBoard. The meetings of the Supervisory

Board are held on an as needed basis, howevegsitdnce a quarter.

Subject to provisions of section 6 of 8 13 of A& of Association of Work Service SA, resolutions
of the Supervisory Board may be adopted if at lbaitof Supervisory Board members is present at
the meeting and all its members were invited astl@abusiness days prior to the planned meeting.
Resolutions of the Supervisory Board are valid bimding also when a given member was informed
of the meeting within a shorter time limit, mentwhin the preceding sentence but submits a written
statement in which he/she accepts the contenteafabolution of the Supervisory Board or appears at
the Supervisory Board. In the case and at the wimen the Investor is a shareholder of the Company,
at least one member of the Supervisory Board apgin accordance with provisions of 8 12 section
4 of the Articles of Association must participateall meetings of the Supervisory Board. In thenéve
that a given member of the Supervisory Board apgpdirin line with § 12 section 4 does not
participate in the meeting of the Supervisory Boamdother meeting of the Supervisory Board is
convened which is held no later than within 14 (feen) days of the date of the meeting which the
member of the Supervisory Board appointed in a@urd with provisions of § 12 section 4 of the
Articles of Association did not participate in asdch meeting is capable of adopting resolutions
regardless of presence of such members of the Bsper Board.

Members of the Supervisory Board may take partdiopéing resolutions of the Supervisory Board,
by casting a vote in writing via another membethe Supervisory Board. Casting a vote in writing
may not concern matters included in the agendaeatneeting of the Supervisory Board.

The Supervisory Board may adopt resolutions outdidameeting in writing or with the use of direct
communications means provided all members were datified on the content of the resolution
draft. Voting under the procedure specified in treceding sentence may be ordered by the
Chairperson of the Supervisory Board at his/her dmvimative or on request of a member of the
Supervisory Board or Management Board.
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As long as the Investor is a shareholder of the fgzom, resolutions of the Supervisory Board
adopted in § 16 section 2 point a), e), 1), h)j)i)k), 0), p), q), r) s), t), v), W), X), ¥), zaa), bb), cc),
dd) and ee) of the Company’s Articles of Associatime adopted by a qualified majority of 8/9 of
cast votes and the remaining resolutions are addpethe ordinary majority of cast votes. In the
event the Investor ceases to be the shareholdae @ompany, resolutions of the Supervisory Board
shall be adopted by an ordinary majority of cagesoln the case of equal number of votes, when an
ordinary majority of votes is required, the perstiairing the meeting shall have the casting vate. |
the case a specific resolution in a form and cdntenich was provided in the invitation to the
meeting of the Supervisory Board is not adopteen tuch resolution may be voted on again at the
nearest meeting of the Supervisory Board which lshba held no earlier than after forty two (42)
and no later than after forty five (45) days of theeting of Supervisory Board which did not adopt
a given resolution. Such meeting is entitled topadsuch a resolution by an ordinary majority of
votes, provided at least two, additional meetinhthe Supervisory Board are held by the time and
provided that such resolution requiring the mayooit 8/9 votes to be adopted is not adopted.

In an agreement between the Company and a membige dfanagement Board and in a dispute with
a member, the Company is represented by the SspeyvBoard or a proxy appointed by virtue of
a resolution of the General Meeting. Detailed ralesrganization and operations of the Supervisory
Board are specified in the Regulations of the Supery Board adopted by the General Meeting.

The Supervisory Board exercises constant supervisier the operations of the Company. Specific
rights of the Supervisory Board comprise:

* review of the financial statements of the Compang eeport of the Management Board and
motions of the Management Board concerning didtidinuof profit or coverage of loss and
submission of the annual written statement on éveew results, its own work and a concise
evaluation of the standing of the Company, inclgdihe assessment of the internal control
and the system of managing the risk crucial forGbenpany with the General Meeting;

» appointment and dismissal of members of the Manage®Board, subject to § 17 section 3-6
of the Company’s Articles of Association;

» suspension in performance of duties, for importaatsons, of particular members of the
Management Board and delegation of members of thegerSisory Board to temporary
performance of the activities of the members oftamagement Board who may not perform
their activities;

« approval of the Management Board regulations; grgrdonsent to any benefits to be paid by
the Company under any title and any entities rdlatéh the Company to members of the
Management Board;

e granting consent to effecting a transaction byGbenpany and: (i) its shareholders eligible to
cast more than 5% votes at the General MeetingeoCompany, (ii) any persons related with
the shareholders, including persons controllindhssiwareholders, (iii) members of governing
bodies of the Company, their relatives and entitvbgch are subsidiaries of the members of
the governing bodies of the Company; granting conhse payment of advances to the
anticipated dividend;

« selection and change of the entity authorized tditathhe financial statements, including
a consolidated financial statement of the Companyies capital group;
selection of an independent, external certifiedtandf the Company;
approval of annual and periodical financial pland significant changes in the plans provided
by the Management Board;

« employment and determination of employment cond#igincluding remuneration, awards
and bonuses) of the members of the Management Bdaingé Company;
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granting consent to issue of ordinary bonds, mityng consent to merger, transformation or
winding up of the Company or its subsidiaries;

e granting consent to acquisition or disposal of praperty, perpetual usufruct or an interest in
a real property;

* granting consent to lease, establishing a perpeisi#iruct, rent, pledge, encumbering with
mortgage, establishing other burdens, pre-emptginis or awarding other rights on any part
of the undertaking or assets of the Company, extepawarding the above mentioned to
direct or indirect subsidiaries of the Company @ktder burdens related to credit facilities or
loans which require consent of the Supervisory Baamaccordance with 8§ 16 section 2 (r) of
the Articles of Association;

e granting consent to conclude agreements concestitagegic cooperation, for instance in
a form of partnerships or joint venture unless they approved in the Business Plan or the
annual budget;

e granting consent to make capital expenditure oftoked amount in excess of EUR 1,000,000
(one million euro) unless such expenditure wasn@drand approved in the Business Plan or
the annual budget;

e granting consent to taking loans or credit fa@stiif a value of an individual credit or
individual loan exceeds EUR 2,500,000 (two millibtwe hundred thousand euro), unless
such loans and credit facilities were planned gogi@ed in the Business Plan or annual
budget;

e granting consent to issue of one or more guaramtepsrform an obligation by a single third
party or more in the total value in excess of EUR,000 (one hundred euro) which is not
related to the normal business activity and everyafgerating activities, however, excluding
direct or indirect guarantee of subsidiaries of@enpany,

e granting consent to acquisition, covering or disphag shares, stocks, participation units or
other securities in other capital companies, pastrips or entities by the Company and to
enter into partnerships by the Company with theluskan of acquisition and disposal of
government or bank securities for the period ngésrthan 360 days as a means of managing
the cash position of the Company;

e granting consent to founding and winding up of m®mpanies or branches;

e granting consent to introduction of incentive pags in the Company, in particular to
awarding by the Company the right to cover or aggghares as part of the managerial
options and to changes in such programs;

e approval of unusual issues which are not relatatléedCompany’s undertaking or in any other
manner are outside the normal objects of the Cognmdnthe value in excess of EUR
1,000,000 (one million euro) or transactions whithit the operations of the Company
(geographically or in any other manner, in paracutontaining non-competition clauses)
unless they are approved in the Business Planhenannual budget;

« instituting or amicable settlement of litigationsarbitration proceedings concerning a claim
of value no greater than EUR 200 000 (two hundisalgand Euro) or several similar
proceedings of the total value of the claim in escef EUR 500,000 (five hundred thousand
euro);

* granting consent to concluding a single agreemeatlarger number of agreements with the
same entity or a natural person for performancevark or services if the fee or expenses
related to such work or services exceed EUR 500(000 hundred thousand euro) in any
period of three months;

e granting consent to donations, including charityposes, of the value in excess in total of
EUR 15,000 (fifteen thousand euro) in any yeaioatdnations to political organizations;

e issue of controlling interests in the Company oy anbsidiary of the Company other than the
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issue of the capital issued by a subsidiary of @Goenpany or under managerial incentive
programs;

* purchase of assets by the Company of the totakvakeeeding EUR 500,000 (five hundred
thousand euro) unless it was approved in the BssiRé&n or annual budget;

e granting consent to amending the Business Plan;

e granting consent to conclusion of any importantagrent which may entail obligations of
the Company in the amount in excess of EUR 2,000@0 million euro) unless such
agreements were approved in the Business Plamoabhudget;

» granting consent to granting loans to third pardethe value in excess of EUR 500,000 (five
hundred thousand euro), excluding loans grantedirect or indirect subsidiaries of the
Company.

For a resolution of the Supervisory Board grantogsent in matters specified in § 16 section 2tpoin
e, f and h of the Articles of Association to beidal is required that the resolution is voted olbgrat
least one Independent Member of the SupervisorydBida person of such status is among members

of the Supervisory Board.
Right to make decisions on the issue or redempticof shares

Pursuant to §10.1 of the Company’s Articles of Assiion, the competences of the General Meeting
include:

« increase or decrease of the Company’s share gapital
e issuing convertible bonds or bonds with pre-emptights, or subscription warrants.
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9. Description of principles of amending the CompanyAsticles of Association

Pursuant to 810.1g and 810.11 of the Company’sclediof Association, each amendment to the
Articles of Association and change in the busingggct of the Company lies within the exclusive
competences of the General Meeting.

10. General Meeting — manner of operations
The competences of the General Meeting are spedifighe Code of Commercial Companies and

Partnerships, provisions of other acts and theckegiof Association. In particular, the competerafes
the General Meeting comprise:

a) review and approval of the Management Board’s itepoithe Company’s operations and the
financial statement for the previous financial year

b) adoption of resolutions on distribution of profgual to 20% of net profit in a given financial
year,;

C) adoption of resolutions on distribution of proftiave 20% of net profit in a given financial
year,;

d) acknowledgement of fulflment of duties by membaerfs the governing bodies of the
Company;

e) appointment and dismissal of members of the SupenyiBoard, subject to § 12 section 4 if
the Articles of Association;

f) increase or decrease of the share capital;

0) amending the Company’s Articles of Association;

h) adoption of resolutions concerning disposal ordeakthe Company’s undertaking or its
organized part and establishing usufruct or anditmited property right on its undertaking;

)] dissolution of the Company;

)] adoption of regulations of the Supervisory Board &eneral Meeting and their amendments;

k) issue of bonds, convertibles or bonds with thegmgtion right and issue of subscription

warrants mentioned in Art. 453 § 2 of the Code ofm@hercial Companies and Partnerships
and other financial instruments, except for curyemnansactions and derivatives.

) merging the Company with other companies, divigibthe Company, separation of a part of
the Company’s undertaking or transformation of@wenpany;

m) issuing a decision in all matters concerning claforsreparation of a damage caused while
founding the Company or managing or supervising it;

n) determination of a manner and amount of the renatioer of the members of the Supervisory
Board;

0) specifying a day, on which a list of shareholddigitde for dividend for a given financial
year is determined — the dividend day and detertioimaf the dividend payment term;

p) creation of reserve capitals which are not requireder the applicable law;

q) granting consent to extend the objects of the Comty including all sorts of the elderly
care services.
The Ordinary Meeting of Shareholders is held arlpwaithin six months of the end of each financial
year. The Extraordinary Meeting of Shareholdergdavened if the governing bodies or persons
authorized to convene the General Meeting con#isiercessary. The General Meeting is convened by
the Management Board. The Supervisory Board islemtio convene the ordinary General Meeting if
the Management Board fails to convene the Genersdtiblg within the prescribed time limit. The
Supervisory Board and shareholders or a sharehbtulding at least one-twelfth of the share capital
may require to convene the Extraordinary Meetin§ludireholders.
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Shareholders or a shareholder holding at leastwestieth of the share capital may require to idelu
specific items in the agenda of the nearest Gemdealting. The demands mentioned above together
with justification allowing for adoption of an infmed resolution, shall be submitted by eligible
shareholders in writing or in a digital form withet Management Board. If the demand does not
contain a justification, the Management Board adk the shareholders for justification of the motio
The General Meeting is valid regardless of the nemaf shares represented at it unless provisions of
the Code of Commercial Companies and Partnershijgs af the Statutes provide otherwise.
Resolutions of the General Meeting are adoptedrbgbesolute majority of votes, unless the Code of
Commercial Companies and Partnerships and of odloés and the Statutes provide for other
conditions of their adoption.

An item included in the agenda of the General Megtit the initiative of the eligible shareholder or
shareholders who submitted such demand, may bgustified and supported by material reasons —
deleted from the agenda by a resolution adopteithdoynajority of 80% cast votes and on consent of
all present shareholders who submitted the aboredd. In the case when the Management Board in
a justified manner moves for deletion of the iteonf the agenda which was previously included in it
on its own request requires an absolute majorityast votes. Shareholders participate in the Génera
Meeting in person or by a proxy appointed in wgtin

A change of the objects of the Company may be drdcwithout shares buyout. A respective
resolution to be effective requires two-thirds attvotes with presence of the persons represeating
least half of the share capital of the Company. udgitjon or disposal of real property, perpetual
usufruct or interest in a real property does nquit@ consent of the General Meeting.

11. Composition, changes and a description of the maeaent and supervisory bodies

Composition of the Management Board and SuperviBoard was presented in item 1 of information
about Work Service SA in this report.

In accordance with the recommendations of the EaapnpCommission of 15 February 2005 on the
role of non executive directors or members of suipery board of listed companies and the
committees of the (supervisory) board and purst@@ 12 section 9 Articles of Association of the
Company, two permanent committees have been edtadli the Audit Committee and the
Remuneration Committee. The composition of thesancittees was specified in resolutions of the
Supervisory Board No 1 and 2 dated 12 January 28ppointment of the above Committees
constituted adjustment of corporate structureshef €Company to the requirements of the public
market.

The current composition of the Audit Committee bBlshied by resolution No 1 of the Supervisory
Board of 17 February 2017 is as follows:

1. Piotr Kaminski — Chairman of the Audit Committee,
2. John Leone — member of the Audit Committee,
3. Everett Kamin — member of the Audit Committee.

The Audit Committee is competent in particular irmttars related to supervision over financial
reporting of the Company and the process of reviguhe financial statements of the Company. The
tasks of the Committee include:

« monitoring of the process of financial reporting;
« monitoring of the effectiveness of internal conteyistems, internal audit and risk
management;
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« monitoring performance of financial audit;

« monitoring the independence of the authorized f(itite audit firm) to audit financial
statements and operating within the expert audittine entity;

* advising the Supervisory Board on proper supemid the Company's financial
reporting and audit process of the financial stateisn of the Company, the
implementation of financial reporting and interr@ntrols in the Company and
cooperation with entities authorised (audit firms)audit the Company's financial
statements and expert auditors acting within tleesées.

In particular, the Committee is required to:

» recommend to Supervisory Board the company autiian audit firm) to audit the
Company's financial statements, including the cldasted financial statements, as
well as the terms of the contract with such antgnéind the amount of its
remuneration;

« assess the scope of the independence of the seteadd firm and expert auditor,

e prepare draft resolutions of the Supervisory Board financial matters of the
Company,

« examine the quarterly, semi-annual and annual filshstatements,

» discuss any problems or objections that may ansm fthe audit of the financial
statements of the Company,

e ensure the most efficient communication betweenaheitor and the Supervisory
Board,

* cooperate with the internal auditor of the Company,

« analyse the comments addressed to the Managemand By the Company's expert
auditors and Management Board responses,

« analyse the reports of internal auditors of the @amy and Management Board
responses on observations and postulates contaitlegse reports,

e analyse and evaluate relations and dependencibsilie Company and in the same
Supervisory Board and the Management Board of tbegany in terms of the
existence or possibility of conflicts of intereand take measures to eliminate this
kind of events,

» consider any other issues related to the audithef @ompany, which drew the
attention of the Committee or the Supervisory Board

The Remuneration Committee

Present composition of Remuneration Committee felésvs.

1. Panagiotis Sofianos — Chairman of the Remurmra&iommittee
2. Pierre Mellinger — Member of the Remuneratiomuttee.

The duties of the Remuneration Committee include ni particular:

» planning the remuneration policy for the Membershef Management Board,

e supervision over the way and form of remuneratidntlte members of the
Management Board, providing recommendations to Sigmey Board in this regard,

e adjusting the salaries of Members of the Managemeatd to the long-term interests
of the Company and the Company's financial results,
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* issues associated with the implementation of ireenprograms and those already
introduced in the Company, addressed to the ManageBoard and employees of
the Company.

In view of the fact that the Company Work Servidelicame a publicly traded company in 2012, the
Audit and Remuneration Committees started its djpersiin 2012.
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SIGNATURES:
1. Maciej Witucki —President of the Management Board  ..............c.coceeee.
2. Piotr Gajek —YVice-President of the Management Board......................
3. Robert Knights —Vice-President of the Management Bard........................

4. Paul Christodoulou —Vice-President of the Managenm Board........................

5. TomaszSlezak —Vice-President of the Management Board........................

6. lwona Szmitkowska —Vice-President of the Managememoard........................

Wroctaw, 24 April 2017



