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I. Basic information on the Capital Group

1. The Parent Company

The Parent Company of the Capital Group Work Serisa company Work Service Spolka Akcyjna [joint
stock company]. The registered office of the pasamhpany is located in Wroclaw at ul. Gwdlzista 66
The company was established by notarial deed de2eBecember 2000 prepared in a Notary Office in
Olesnica (Files no. A No. 7712/2000). The company gistered in the National Court Register, in Registe
of Entrepreneurs kept by the District Court for \Wlewv - Fabryczna in Wroclaw, 8€ommercial Division

of the National Court Register under the number KIRB0083941. The Company was entered into the
register of Entrepreneurs of National Court Registe28 January 2002. Work Service S.A is the sssmme

of Work Service Sp. z 0.0.

The core business of the Company according to thisHPClassification of Activities (PKD 7820Z) are
activities related to recruitment and provisiorpefsonnel.

Work Service SA is an employment agency specigisiremployment services, in modern human resource
solutions, providing services in the area of raamant, the provision of skilled workers to clients,
consulting and human resource management.

Company name, address and communication numbers:

Company name Work Service S.A.

Legal form Joint stock company

address 53-413 Wroctlaw, ul. Gaikzista 66
Phone +48 (071) 37 10 900

Fax +48 (071) 37 10 938

E-mail work@workservice.pl

Website www.workservice.pl

Work Service SA operates under Polish law. Thesba$ithe Company's operations are: Commercial
Companies Code and the regulations of the GenerdtiNp, the Supervisory Board and Management
Board.

2. Work Service Capital Group

Introduction to the consolidated financial statetaefior 2016 years have been prepared on the bésis o
separate financial statements of the Capital Gamgh compiled in a way so that the Group constitated
single entity.

The basis for preparation of the consolidated rteipdhe report of Parent Company, prepared inraecwe
with International Financial Accounting Standartiatthave been approved by the European Union and
restated financial statements of subsidiaries Tmsaidated financial statements has been adjumstete
amounts of mutual revenues, expenses, unrealisegimaand balances arising from transactions batwee
Group companies. Individual financial statementsstituting the basis for preparation of the coidstéd
financial statements, have been prepared on asgumygdt continuation of activities of entities withihe
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Capital Group in the foreseeable future, and tHefoiat there are no circumstances indicatingradt to
the continuation of activities.

The core business of the companies comprising Hpét&t Group is:
» Temporary work — offering work for temporary empteg,
» merchandising and promotions - professional sewidhe sales process,
* recruitment of employees, personal counselling,
» personnel and payroll services,
e outsourcing.

Composition of the Management Board of the Parent @npany as on 31 December 2016.

. Maciej Witucki - President

. Piotr Gajek - Vice President
. Robert Knights - Vice President
. Paul Andrew Christodoulou - Vice President
. TomaszAlezak - Vice President
. Iwona Szmitkowska - Vice President

On 13 April 2016 the Management Board of Work SmvBA was notified on the resignation of Mr.
Hubert Rozpdek from the position of the Vice-President of Management Board of Work Service S.A.
with effect on 30 April 2016. Mr. Hubert Roggek indicated that the resignation was caused bsopal
reasons.

On 13 April 2016 the Management Board of Work SmvBA was notified on the resignation of Mr.
Dariusz Rochman from the position of the Vice-Riest of the Management Board of Work Service S.A.
with effect on 17 April 2016. Mr. Dariusz Rochmaid dot indicate reasons of the resignation.

On 13th April the Supervisory Board of the Isswating pursuant to 817(2) of the Company's Artidés
Association and 814(2)(b) of the Bye-laws of thep&uwisory Board, appointed Mr. Piotr Gajek to pario
the duties of Vice-President of the Management 8odiWork Service S.A. as of 1 May 2016.

On 13th April 2016 the Supervisory Board of theubss acting pursuant to 817(2) of the Company's
Articles of Association and § 14(2)(b) of the Byavs of the Supervisory Board, appointed Mr. Adam
Pawtowicz to perform the duties of Vice-Presideinthe Management Board of Work Service S.A. as®f 1
April 2016.

On 30 December 2016, The Management Board of Werki& S.A. received a letter dated 30 December
2016 containing the resignation of Mr Adam Pawt@vfoom the position of the Vice President of the
Management Board of Work Service S.A. with effact3d December 2016.
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Composition of Supervisory Board of Work Service $A. as on 31 December 2016:

. Panagiotis Sofianos — Chairman of SupervisorgrBo

. Tomasz Misiak — Vice-Chairman of the Superviddoard
. Krzysztof Kaczmarczyk — Member of the SupervisBoard

. Everett Kamin — Member of the Supervisory Board

. Pierre Mellinger — Member of the Supervisory Bbar

. Piotr Kamnski — Member of the Supervisory Board

. Robert tugowski — Member of the Supervisory Board

. Tomasz Hanczarek — Member of the SupervisorydBoa

. John Leon — Member of the Supervisory Board

The Supervisory Board of Work Service SA in theoption mode appointed Mr Tomasz Hanczarek as the
Member of Supervisory Board. The Resolution shathe into force on 10 January 2016.

On 18th May 2016 the Extraordinary General Meetirighe Issuer, acting pursuant to 812(2) of the
Company's Articles of Association, approved theacament of the member of the Supervisory Board
Tomasz Hanczarek made by the Supervisory Board.

On 13" May 2016 the Management Board of Work Service 8éeived a letter dated on 20 April 2016
containing the resignation of Mr Pidfabski from the position of the Member of the Sujsawy Board of
Work Service S.A. with effect on 17 May 2016. MpfPiZabski did not indicate reasons of the resignation.

On 18" May 2016 the Management Board of Work Service 8éeived a letter dated on 18 May 2016
containing the resignation of Mr Wiestaw Skrobowskim the position of the Member of the Supervisory
Board of Work Service SA with effect on 18 May 20Mr Wiestaw Skrobowski did not indicate reasons
of the resignation.

On 18th May 2016 the Extraordinary General Meetirighe Issuer, acting pursuant to 812(5) of the
Company's Articles of Association, appointed Mr yaztof Kaczmarczyk to perform the duties of Member
of the Supervisory Board of Work Service S.A. ag®May 2016.

On 18th May 2016 the Extraordinary General Meetrighe Issuer, acting pursuant to 812(5) of the
Company's Articles of Association, appointed Mr Bidl.ugowski to perform the duties of Member of the
Supervisory Board of Work Service SA as of 18 Maj @

On 1 December 2016, the Management Board of Worki&eS.A. received a letter dated 1 December
2016 containing the resignation of Mr. Geza Szaphftbm the position of the Member of the Superwso
Board of Work Service S.A. with effect on 1 Decemb@16.

On 1 December 2016, a shareholder — WorkSourcestmesnts S.a.r.l. — acting according to § 12(4hef t
Articles of Association of Work Service S.A. appteidd Mr John Leone for a member of Supervisory Board
of Work Service S.A.
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Il. Principles of Capital Group management

1. Composition of Work Service Capital Group

The Work Service Capital Group provides servicestha field of human resource management. It
specialises in seeking and recruitment of workpessonal consulting, outsourcing functions relatied
human resources management and auxiliary processeserprises and offering solutions based orutee

of temporary employment contracts. Capital Grougrages throughout the country through regionateffi
and representative offices as well as abroad iofeurand Asia. The business of Work Service Capital
Group is based on the ability to integrate the se#dusinesses in terms of cost optimisation anattsire

of employment, with available resources of the labmarket, which is the amount of economically \zti
people, with their skills and labour cost. Relawtities of the Parent Company are the subsidiaries
included in the consolidation of financial statemsen.e. all Group companies except for the Company
Virtual Cinema Studio Sp. z 0.0 Due to the fact tha Work Service S.A. does not have the contver o
the company Virtual Cinema Studio Sp. z o0.0., ust@d in accordance with 819 of IFRS 3, as "thétgbi

to govern the financial and operating policies ofemtity or business so as to obtain benefits fitam
activities", does not consolidate it by method ajusition.

On the other hand the application of the principlenateriality referred to 8 31 of IAS 1, disabliss
company from consolidation under the equity metlagda related entity The exclusion of the above
mentioned Company from consolidation does not affiee economic decisions taken on the basis of the
financial statements.

The composition of Work Service Capital Group inlgu

Work Service S.A.— This is the Parent Company of the Work ServiceugrThe company's activity is
based on the provision of services: temporary empyment, HR consulting, recruitment, competency
assessment, outplacement, providing personnel anayroll services.

Antal Sp. z 0.0. (previous name: People Care Sp.®o0.) - the main business of the company are
paramedical services, ranging from services to euppregnant women (such as shopping expert,
customising the interior to the needs and safetyooing children), through the care of newbornsaritg

and young children. Offered care services are pmdd by midwives, nannies and governesses. The
company’s activity is also personal counsellingrtipalarly in the areas of recruitment, selectiomda
sourcing of employees for specific middle and semanagement positions of various industries gles
and marketing, logistics, IT / computer, productigoublic relations, legal, human resources, fieaacd
accounting, and banking departments.

Finance Care Sp. z 0.0— in cooperation with insurance companies and ha@kse Finance company
provides outsourcing services for listed companies.

Industry Personnel Services Sp. z o.e.carries out tasks related to managing the manegeprojects of
separated parts or entire production plants.

Sellpro Sp. z 0.0- merchandising and promotions - professional serdf sales process, also performs
services related to recruitment and provision agpenel, business consultancy and managementitiastiv
related to databases, market research.

Work Service SA, ul. Gwialzista 66, 53-413 Wroctaw, phone.: +48 71 3710 €90,+48 713710 974yww.workservice.pl
NIP: 897-16-55-469, REGON: 932629535, KRS: 0000083941




8| Page

Clean Staff Sp. z 0.0. (previously Medi Staff Sp. @-0.) - the Company's business are complex cleaning
services of healthcare facilities, other functiodmaildings and private objects.

Work Service International Sp. z 0.0.— provides services related to temporary work agetuiting
workers on international markets.

Work Service Czech s.r.o— provides services related to temporary worksaurtcing and recruitment of
employees in Czech Republic.

Work Service Slovakia s.r.o. -indirect subsidiary of Work Service SA, throughe tbompany Industry

Personnel Services Sp. z o o, which is the majehigreholder and Work Service International Sp.oz o
(which holds the remaining shares in the Work Sen8lovakia s.r.o). The company carries out thgean
of services analogous to those offered by the P&empany in the domestic market, but in Slovakia.

Work Service Outsorcing Slovakia s.r.o.- share capital of the company in whole is covdrgdNork
Service Slovakia s.r.o. Its core business is, anwbhegrs, HR consultancy, development and salesefareh
and analysis of labour markets.

Work Service24 Gmbh- indirect subsidiary of Work Service SA, which0% owner is the Work Service
Gmbh & Co. KG. The registered office of the compasmyHoppegarten near Berlin. Its core business is
employment services in the labour market (includiegdhunting services, conducting recruitment)ngpir
employees (temporary work), the development arel gfalesearch and analysis of labour markets.

Exact Systems S.A: the company provides specialised services irfigthe of control, selection and repair
of components and assemblies primarily in the aatv@ industry, but also ICT sector.

Exact Systems s.r.l— indirect subsidiary of Work Service SA, throutle companies Exact Systems S.A.
(99.97%) and Automotive Assembly Systems Sp. z @®3%). Company dedicated for handling of the
Romanian market, providing services in the field cointrol, selection and repair of components and
assemblies primarily in the automotive industry.

Automotive Assembly Systems Sp. z o0.e.the company provides services in the field di-aasembly,
which consists of combining two / three componeimt® one unit constituting a module or ready
component, which can then be further assemblegeifimished product.

Exact Systems Slovakia s.r.o- the company dedicated for handling of the Slowarket, providing
services within control, selection and repair omponents and assemblies primarily in the automotive
industry.

Exact Systems Czech Republic s.r.e.the company dedicated for handling of the Czmelnket, provides
services in the field of control, selection and aiepof components and assemblies primarily in the
automotive industry.

Work Service SA, ul. Gwialzista 66, 53-413 Wroctaw, phone.: +48 71 3710 €90,+48 713710 974yww.workservice.pl
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Exact Systems Gmbh company dedicated for handling of the Germanketamprovides services in the
field of control, selection and repair of comporsesnd assemblies primarily in the automotive ingust

Exact Systems Kalite Kontrol Lti Sti. - 99% of the shares in the company were acquiretthdyompany
Exact Systems SA, and 1% of the shares were addoyréutomotive Assembly Systems Sp. z 0.0. (100%
subsidiary of company Exact Systems S.A.), the Gompis dedicated to handle the Turkish market,
provides services in the field of control, selectand repair of components and assemblies primirilye
automotive industry.

AO Exact Systems based in Moscow (Russia)indirect subsidiary of Work Service SA, 100% @wof

the company is a company Exact Systems S.A. Thep@oyis a provider of solutions for the selection,
repair, sorting parts and components and finishedyzcts for the automotive companies in the Russian
Federation and Ukraine. The recipients of theiseswprovided by the company are, in particulappsiars
and sub-suppliers to the automotive industry amdr@nufacturers, as well as plants of volume prtdaoc
profile of electronic and household appliances.

Exact Systems China Ltd- the company dedicated for handling of the Chénmsrket, providing services
within control, selection and repair of componeartd assemblies primarily in the automotive industry

Exact Systems Limited -A 100% subsidiary of Exact Systems S.A. The maisifess of the company is
financing of Exact Systems Group companies in tienfof loans concluded on market terms. Up to 30
December 2014 the scope of activity of the compaley included provision of rights to use intelledtu
property rights

Exact Systems Ltd (UK) - 100% of the shares in the company were acquirethéycompany Exact
Systems S.A. The company is dedicated to handhiegmarket in the UK, providing services for the
control, selection and repair of components andrables primarily in the automotive industry.

Proservice Worldwide (Cyprus) Limited — The statutory objects of the company coversra wide range

of economic activity possible to take within theniis of the requirements arising from the applieabl
provisions of law, including: commercial activitiesianagement, consulting (including the provisidn o
advisory services to companies belonging to theesgnoup capital), providing support (including fircgal)

to the companies belonging to the same group, essitravel and hospitality, as well as conductind a
engaging in any other activity and perform any\astideemed advisable by the Management Boardher t
purposes of the company and that may directly diréatly increase the company's value or profitgbof

any business, property or rights of the companye TQompany is currently not engaged in operating
activities. The Company is currently not engagedgarating activities.

Proservice Worldwide Limited based in the British Mrgin Islands — the task of the company is to handle
outsourcing personnel - key customer of Prosemgioaps - outside the Russian Federation.

ZAO Work Service Russia- company engaged in the area of outsourcing énRhssian Federation,
provides services in outsourcing of logistics, usigial merchandising and consulting services.

Work Service SA, ul. Gwialzista 66, 53-413 Wroctaw, phone.: +48 71 3710 €90,+48 713710 974yww.workservice.pl
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IT Kontrakt Sp. z 0.0. . - the company is a leader in outsourcing ITfstaPoland. . It provides the best IT
professionals for IT projects implemented in kegtses of the economy. It offers comprehensive sewi
in the field of outsourcing IT projects and qualiégting of IT systems. The offer of IT Kontrakiveos four
areas of outsourcing: outsourcing of IT staff, outsing quality testing of IT systems, outsourcofgT
projects, outsourcing of recruitment for IT pogitso

IT Kontrakt Gmbh — indirect subsidiary of Work Service SAhe company dedicated to handle the
German market in the range analogous to company I'Kontrakt Sp. z o.0.

IT Kontrakt 0.0.0. - indirect subsidiary of Work Service SA, which ismed in 100% by ZAO Work
Service Russia. The company dedicated to handIBulssian market in the range analogous to company |
Kontrakt Sp. z 0.0.

IT Kontrakt AG - indirect subsidiary of Work Service SA, which isrmmad in 100% by IT Kontrakt Sp. z
0.0. The company dedicated to handle the Switzeérimarket in the range analogous to company IT
Kontrakt Sp. z 0.0.

IT Kontrakt Services SDN. BHD - the company has its registered office in Malay400% of shares in
the company have been acquired by IT Kontrakt Spoz (a direct subsidiary of Work Service SA). The
company carries out activities similar to the ateg of IT Kontrakt Sp. z 0.0.; however, in thert®ry of
Malaysia.

Stermedia Sp. z 0.0- is a company being in 75.4% subsidiary of IT Kakt Sp. z 0.0. .The main activity
of the company is to provide professional assigancreating dedicated web and mobile applicatidhe
company offers: dedicated applications, IT systenwhile applications and outsourcing, IT nearshmrin

Krajowe Centrum Pracy Sp. z o.owith registered office in Wroclaw - the purposeestablishment of the
company is to conduct the business offering to atusts specialised solutions in the field of both
permanent and temporary recruitment of speciabds® in foreign markets, outsourcing of common
functions for the raw materials and power genenatolustry.

Work Express Sp. z 0.0- A direct subsidiary of the Parent Company, inckhWork Service SA holds
100% of shares. As a temporary work agency it sffeemprehensive organisation of the process of
temporary workers employment. The second activithe company are job placement services and human
resource consulting. The third area of businessanéces of process outsourcing. Using their keogé

and experience gained during servicing compani¢ldnT SL industry in the field of temporary workget
company has created innovative solutions for cuetenin the following industries: IT, consumer
electronics, clothing, food, heavy industry, onlgteres.

Outsorcing Solutions Partner Sp. z 0.0- Indirect subsidiaries of Work Service SA 100% ewof the
company is a company Work Express Sp. z 0.0 (ivd60bsidiary of Work Service SA).

Clean24h Sp. z o.0- Indirect subsidiaries of Work Service SA 100%newof the company is a company
Work Express Sp. z 0.0 (in 100% subsidiary of Weekvice SA).
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LogistykaPL Sp. z 0.0.- Indirect subsidiaries of Work Service SA 100%new of the company is a
company Work Express Sp. z 0.0 (in 100% subsidiékyork Service SA).

Workbus Sp. z 0.0.- Indirect subsidiaries of Work Service SA 100%newof the company is a company
Work Express Sp. z 0.0 (in 100% subsidiary of Waekvice SA).

Prohuman 2004 Kft- a direct subsidiary of the Parent Company, ictvithe Work Service SA holds 75%
stake. The company is one of the largest recruitn@gencies operating on the Hungarian market.
Prohuman operates on the Hungarian market of pairsemnvices since 2004. The company is a parteof th
Prohuman Group Capital Group, covering a total @k fcompanies operating in different areas
(comprehensive HR services, merchandising, satesqiions, marketing events, telemarketing).

Prohuman Outsourcing Kift. - Indirect subsidiaries of Work Service SA 100%newof the company is a
company Prohuman 2004 Kft (75% subsidiary of Waekvige SA).

Work Service SPV Sp. z 0.0- The company in 97.71% is a subsidiary of Workvise SA (directly
WSSA has a 76.90% stake, and indirectly througheshaf: Exact Systems SA-4.84%, IT Kontrakt Sp. z
0.0. — 0.69%, Work Service International Sp. z 6-015.29%). Its establishment is related to the
implementation of the provisions of the agreemeith wriege Logistik Stiftung & Co. KG with its
registered office in Greven, Germany.

Enloyd Gmbh — the company conducts the activity analogoushéodctivity of Antal Sp. z 0.0. on the
German market. The company's capital was fully ceddoy the company Work Service Gmbh & Co. KG
The Company was registered on 23.03.2015.

Enloyd Kft — the company conducts the activity analogoush® dctivity of Antal Sp. z 0.0. on the
Hungarian market. The share capital of the compeary fully covered by Prohuman 2004 Kft, which is a
75% subsidiary of Work Service SA.

Antal International s.r.o. (Czech Republic) — the company conducts the iactanalogous to the activity
of Antal Sp. z 0.0. on the Czech market. The slcamgtal of the company was fully covered by Work
Service Czech s.r.o, which is a 100% subsidiatvofk Service SA.

Antal International s.r.o. (Slovakia) — the company conducts the activitglagous to the activity of Antal
Sp. z 0.0. on the Slovakian market. The share alagitthe company was fully covered by Work Service
Slovakia s.r.0, which is a indirect subsidiary obMW Service SA.

IT Service Sp. Z o0.0.- The company is engaged in IT projects, consultligservices, outsourcing of
services in Poland. Founded in 2011. The compampi subsidiary of IT Kontrakt Sp. Z 0.0. (Indirect
subsidiaries of Work Service SA)

EMG Leasing - the company based in Pittsburgh, 100 % subsidifBA® Work Service Russia (100%
subsidiary of Work Service SA). The company prosidervices of workers leasing in north-west Russia.

EMG Uprawlienije (EMG Management) - a company based in Pittsburgh, a 100% subsidiai®AD
Work Service Russia (100% subsidiary of Work Sexnid@he company provides recruitment services of
employees in north-west Russia.
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Janveer Limited (BVI) - the company based in the British Virgin Islandsg th00% subsidiary of
Proservice Worldwide Ltd (BVI) (100% subsidiary\WWork service SA). The company provides services of
employees outsourcing, selection of personnelopaitscounselling and temporary work

Control + Rework Service Polska Sp. Z 0.0+~ the company operates in the outsourcing induestiy
specialises in quality control for the automotimdustry on the Polish market

Control + Rework Service NV — the company operates in the outsourcing indusitiy specialises in
quality control for the automotive industry on Belgian market

Exact Systems Hungary LLC — the company dedicated to offer services on thagduan market, it
provides services in terms of control, selectiod epair of parts and components mostly in theraative
industry.

Work Service Fahrschule QC Gmbh (the former name: Brtuncorona Gmbh) — an indirect subsidiary
of Work Service SA. specialised training of workerghe logistics industry constitutes the maineabjof
the company’s operations. The company’s operatavasaimed at improving workers’ qualifications by
enabling them to obtain additional licences to aemachinery and devices used in the logisticssing.
The company also offers category C+E driving cesite its own employees and external clients.

Human Existence Kift.- - Indirect subsidiaries of Work Service SA 100%cofmpany shares is owned by
company Prohuman 2004 Kft (75% subsidiary of Woekvige SA). Company is engaged in leasing of
temporary workers and outsourcing. It operatelémorth-eastern Hungary.

Work Service Deutschland GmbH-Indirect subsidiaries of Work Service S&e company is involved in
intermediation on the labour market, hiring empkyétemporary work), mainly in the logistics indyst
The company combines the logistics know-how with kmowledge of human resources and implements
intelligent staffing solutions for the trade andjikiics industry. The company operates in the Garma
market.

Work Service Gmbh & Co. KG with the seat in Dusseldrf, Germany - a limited partnership under
German law (Holding Company), in which the Work\sez SPV Sp. z 0.0 and Fiege Logistik Stiftung &
Co. KG with the seat in Greven, Germany is limipedtners, and Work Service GP GmbH based based in
Vienna, is the general partner. The share cafithleoHolding Company (fixed capital) amounts t® 000
euros. On the date of registration of the HoldimgmPany (i.e. as at 4 September 2014) Fiege Logistik
Stiftung & Co. KG with the seat in Greven, Germdm®jd a participating interest of 77.000 euro i.&070f

the capital of Holding Company, and Work Servic&/Sp. z 0.0. held a share of 23,000 euros, i.e. @88%
the capital of Holding Company. The company Workvige SPV Sp. z 0.0 has an equity patrticipation of
74,000 euros, i.e. 74% of capital of Holding Compand the company Fiege Logistik Stiftung & Co. KG,
based in Greven, Germany has an equity participaifo26,000, i.e. 26% of the capital of the Holding
Company. Work Service GP GmbH, based in Viennackvig the general partner of Holding Company,
has no equity participation in it. The purposehaf Holding Company is the management of sharether o
companies.
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Work Service Outsorcing Deutschland GmbH- Indirect subsidiaries of Work Service SA The camp
offers services related to the outsourcing of psses, with special adjustment for logistics. Thegany
operates in the German market. The uniquenesseofdmpany is based on training and providing staff
development according to customer needs. Thesaingsi are held in more than 100 locations of the
company or in cooperation with its partners in Gamgn

Work Service GP Gmbh— a company established and operating under i ¢& Austria. The company
is the general partner of Work Service GmbH & C&G.K

HR-Rent Kft. - This company provides temporary employment imgury Baranya country and abroad
(Austria, Germany).

Profield 2008 Kft. - is engaged in the provision of full-scope intediary services of various financial
products, i.e. financial outsourcing services.

HR Global d.o.0. -a holding company for the subsidiaries.

Naton kadrovsko svetovanje d.o.o.the oldest HR agency in Slovenia. It holds sectndhird place
according to size and number of agency workerddaedia.

Work Service SK s.r.o.-indirect subsidiary of Work Service SA, througte tbompany Work Service
Slovakia s.r.o. The company carries out the rarfgseovices analogous to those offered by the Parent
Company in Slovakia.

Kariera.pl Sp. z 0.0.— a 51% subsidiary of Krajowe Centrum Pracy Sm.@The Company is the
administrator of “kariera.pl” service, dedicatedpie@mium segment candidates (employees and jobsoffe
for middle and senior managers and professionals).

Finance Care Hungary Pénzigyi Tanacsadd Kft— as part of cooperation with insurance companies and
banks, the company provides outsourcing serviaethése entities in the Hungarian market.
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2. The structure of Work Service Capital Group
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3. Changes in the basic principles of management oféhCompany and its Capital Group

In the analysed period there were no changes ibdakie principles of management of the Companyitand
Capital Group.

4. Changes in the structure of Work Service Capital Goup, together with their reasons
In 2016 the following events resulting in changethe Capital Group structure took place:

Loss of control over Work Service Acquisition Ltd.

On 2 January 2016, an agreement was concluded widen Work Service SA temporarily, until the end
of 2016 (with possible extension), resigned fromdontrol over Work Service Acquisition Ltd. Contro
over said company was transferred to a professiextarnal entity in order to improve its efficienapd
profitability.

Loss of control over Workport24 Gmbh

On 2 January 2016, an agreement was concluded wmdeh Work Service International Sp. z o.o.
temporarily, until the end of 2016 (with possibbeension), resigned from its control over Workpdrt2
Gmbh. Control over said company was transferrea poofessional external entity in order to impratge
efficiency and profitability.

Loss of control over Naton HR E.O.D.D., Naton Ljudki potencial d.o.0., and Naton zaposljavanje
d.o.o.

On 30 March 2016, an agreement was concluded wvtdeh HR Global D.o.o relinquished its control over
Naton HR E.O.D.D., Naton Ljudski potencial d.o.and Naton zaposljavanje d.o.o.. Control over said
companies was transferred to a professional extesndty in order to improve their efficiency and
profitability. The agreement became effective a$ danuary 2016.

Closing-down of IP Work Service Cypr. Ltd
On 31 March 2016, IP Work Service Cypr. Ltd, residin Cyprus, was closed down.

Sales of Work Service Czech Agency s.r.o.
On 31 March 2016, an agreement was concluded umdieh Work Service International Sp. z o.0. sold
100% of its shares of Work Service Czech Agencg.sfor CZK 1,000.

Acquisition of additional shares of Medi Staff Sp.z 0.0. and a change of name to Clean Staff
Sp. z o.0.

On 22 March 2016, an agreement was concluded umdeh Work Service SA purchased 32 shares of
Medi Staff Sp. z 0.0., each with a face value oNPL0,000, for PLN 250,000. As of 31 March 2016, Wor
Service S.A. held 100% of the shares of Medi SPaffz 0.0. Payment for said shares took place Aprib
2016.

On 29 April 2016, Medi Staff Sp. z 0.0. changedisme to Clean Staff Sp. z 0.0.

Formation of a company in China
On 19 February 2016, Exact Systems China Ltd wasdd. The company’s seat in in Shanghai (China)
and it is a 100% subsidiary of Exact Systems S.A.
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Closing-down of WS Cyprus Ltd and ITK Cyprus Ltd
On 6 April 2016, Cyprus Ltd and ITK Cyprus Ltd, idiag in Cyprus, were closed down.

Acquisition of Baywood and a change of name to Workervice SK s.r.o.

On 1 June 2016, Work Service Slovakia s.r.o. pusetid 00% of shares of Baywood s.r.o. for EUR 7,000.
As at the acquisition date, the company was vaatétdJR 23,000.

On 14 June 2016, the company changed its name th ®évvice SK s.r.o.

Increasing the capital in Exact Systems S.A.

On 4 August 2016 the Extraordinary General Meetifigexact Systems S.A. adopted Resolution no.
04/08/2016 pursuant to which the share capitalxaicESystems S.A. was increased from PLN 100,000.00
to PLN 105,695.00. Shares were acquired by minghigreholders, as a result of which the sharehplafin
Work Service SA decreased from 76% to 71.91%.

On 24 November 2016 the Extraordinary General Mgetif Exact Systems S.A. adopted Resolution no.
03/11/2016 pursuant to which the share capitalxaicESystems S.A. was increased from PLN 105,695.00
to PLN 110,000.00. Shares were acquired by minghigreholders, as a result of which the sharehplafin
Work Service SA decreased from 71.91% to 69.09%.

Establishing IT Kontrakt Services SDN. BHD

IT Kontrakt Services SDN BHD was established onS&ptember 2016. The company has its registered
office in Malaysia. 100% of shares in the compaayehbeen acquired by IT Kontrakt Sp. z 0.0. (actlire
subsidiary of Work Service SA).

The company carries out activities similar to tletivities of IT Kontrakt Sp. z o0.0.; however, ineth
territory of Malaysia.

Sale of 5% of shares in IT Service Sp. z o.0.
On 28 July 2016 IT Kontrakt Sp. z 0.0. sold 5% béres in IT Service Sp. z 0.0. for PLN 50,000. At
present IT Kontrakt Sp. z 0.0. holds 70% of sharéke share capital of IT Service Sp. z o.0.

Execution of the term sheet for the acquisition trasaction by a subsidiary

On 15 July 2016 the subsidiary of the Issuer, Egact Systems S.A. with its registered office in
Czestochowa ("Subsidiary") signed the "term sheet'udaent ("Term Sheet"), concerning to the operations
relating to the future acquisition transaction,dlwing acquisition of 100% of the existing shardsttee
French limited liability company, acquisition of A% of the existing shares in the Romanian limited
liability company, acquisition of 100% of the exigt shares in the Turkish limited liability compaagd
acquisition of 100% of the existing shares in therdtcan limited liability company (“Target Compasiie
operating in the outsourcing industry and spediadizin quality control for the automotive industry
("Potential Transaction"), while the Potential Tsaation assumes - in the first place - the acqoimsiof
75% of the existing shares in the Target Compafiiéisst Stage of Potential Transaction”), followieglthe
acquisition by the Subsidiary, by means of Calli@ptor by the current shareholders of the Target
Companies by means of Put Option under the terrtiseof erm Sheet, of the remaining 25% of the exgsti
shares in the Target Companies ("Second Stagetefffad Transaction").

Based on the Term Sheet, the parties agreed taicondgotiations and due diligence examinationgreea

on the final terms of the Potential Transaction.
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The total price of the First Stage of PotentialriBaction relating to the Target Companies was kstalol

in the amount of EUR 8,000,000 (the "Basic PricéhefFirst Stage of Potential Transaction") wita &arn

- out mechanism provided for in the Term Sheet Wh#c75% x 5.15x EBITDA indicator of the Target
Companies for the financial year ending on Decenier 2016 decreased by EUR 8,000,000, while
EBITDA is to be defined by the Parties to the Pb&Transaction in the preliminary contract ofesalf
shares.

The Parties to the Potential Transaction enviséggearrecting mechanisms to the price of the FStage

of Potential Transaction.

Execution of the Call Option by the Subsidiary, pevided for in the Second Stage of the Potential
Transaction will be guaranteed and it will be pbkesto execute it by December 31, 2021.

Execution of the Put Option provided for in the @t Stage of the Potential Transaction by the atirre
shareholders of the Target Companies it will besiixbs to execute it in the period between MarcBQ,9 -
December 31, 2021.

The conclusion of the preliminary agreement of sdlshares in the Target Companies is subjectdo th
following conditions: (i) positive outcome of thméncial, tax and legal due diligence examinatiorhie
Target Companies, (ii) completion of the negotiadian transaction documentation by the Partie$, (ii
consent to carry out the Potential TransactiorheySupervisory Board of the Subsidiary.

The fulfilment of the above conditions does notwhweer bind any of the parties to execute the Piatlent
Transaction.

The final terms and conditions of the PotentialnBaction will be included in the preliminary cormtraf
sale of shares in the Target Companies.

The potential Transaction is an element of the sitgpn strategy of the Subsidiary.

Establishment of Kariera.pl Sp. z o.0.

On 3 November 2016, a company deed was signedjgntréo which Kariera.pl Sp. z 0.0. was established
51% of shares in this company was acquired by Krej@&entrum Pracy Sp. z o0.0., a wholly-owned
subsidiary of Work Service S.A. The Company willthe administrator of “kariera.pl” service, dedaxto
premium segment candidates (employees and jobsdfiemiddle and senior managers and professianals)

Change of the name People Care Sp. z o.0.
On 16 November 2016, the business name of the aonfpaople Care Sp. z 0.0. was changed to Antal Sp.
z 0.0.

Merger of Antal Sp. z 0.0. and Antal InternationalSp. z o.0.

On 30 December 2016, a merger of companies Antat 8. and Antal International Sp. z 0.0. tockcp!.
Antal Sp. z o.0. acquired all assets, rights anligations of Antal International Sp. z 0.0. and lwil
continue all of its business activities. As a rgstuhtal International Sp. z 0.0. ceased to exist.

Merger of Finance Care Sp. z 0.0. and Work ServicEinance Sp. z o.0.

On 30 December 2016, a merger of companies Findape Sp. z 0.0. and Work Service Finance Sp. z 0.0.
took place. The merger was effected by way of agoim by Finance Care Sp. z 0.0. (the Acquirer) of
Work Service Finance Sp. z 0.0. (the Acquiree)aAssult, on 30 December 2016 Work Service Finance
Sp. z 0.0. (the Acquiree) ceased to exist.
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Merger of IT Kontrakt Sp. z 0.0. and IT Kontrakt Ce ntrum Ksztatcenia Sp. z 0.0.

On 30 December 2016, a merger of companies IT lkah8p. z 0.0. and IT Kontrakt Centrum Ksztatcenia
Sp. z o.0. took place. The merger was effected by of acquisition by IT Kontrakt Sp. z o0.0. (the
Acquirer) of IT Kontrakt Centrum Ksztalcenia Sp.p. (the Acquiree).

Founding of Finance Care Hungary Pénzugyi Tanacsadift .

The company Finance Care Hungary Pénzigyi Tanadstéidévas founded on 29 September 2016 and
registered on 8 November 2016. The company is dlywbwned subsidiary of Profield 2008 Kft. The
company provides outsourcing services in cooperatwith insurance companies and banks
in the Hungarian market.

Final accounting for the acquisition of the HR Global capital group

On 3 December 2015, the company Prohuman 2004 W{éthpsed the company HR Global d.o.o. with its
registered office in Slovenia together with its glater companies: Naton HR d.o.0. with its registerfiice

in Bulgaria, Naton Ljudski potencial d.o.0. witk itegistered office in Croatia, Naton kadrovskaevanje
d.o.o. with its registered office in Slovenia anatdh zaposljavanje d.o.o with its registered offic&erbia.
The control was acquired on the date of conclutlirgagreement. The transfer of control was conuktio
on the payment of an advance in the amount of EQIRA®0 and granting a loan by Prohuman 2004 Kft to
the company HR Global, which was concluded on 3ebdxer 2015.

The remaining part of the price was calculatedhentasis of EBIT for the years 2016—-2018 and véll b
payable in the following periods:

1sttranche to be paid in April 2017,

2" tranche to be paid in April 2018,

3 tranche to be paid in April 2019.

T . . Fair value of net .
Specification Acquisition price Net asset value . Purchased goodwiill
assets acquired

Provisional settlement of
the purchase of the Naton
group HUF 1,301,616,550 PLN -3,684,693.53 PLN -3,684,693.53 PLN 23,964,377.84

As at 31 December 2016, the Company carried ouirtakaccounting for the acquisition of the HR Géb
capital group. The calculation is provided in thblé below:

T . . Fair value of net .
Specification Acquisition price Net asset value . Purchased goodwiill
assets acquired

Final settlement of the
purchase of the Naton
group HUF 1,302,863,930 PLN -3,684,693.583 PLN -3,684,693.53 PLN 24,889,765.71

Final accounting for the acquisition of HR Rent Kft

On 10 December 2015, the company Prohuman 2004¢Wtthased the company HR Rent Kift. with its
registered office in Hungary. The control was apeplion the date of concluding the agreement.

The price was calculated as follows: an advand¢keéramount of HUF 200,000,000 payable in May 2016.
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The remaining tranches were calculated on the lod$BIT for the years 2016-2018 and will be pagabl
in the following periods:

1s'tranche to be paid in May 2016,

2" tranche to be paid in June 2018,

3 tranche to be paid in June 2019.

I - . Fair value of net .
Specification Acquisition price Net asset value . Purchased goodwiill
assets acquired

Provisional settlement of
the purchase of the
company HR Rent Kft HUF 1,739,647,000 HUF 74,320,347.31 HUF 74,320,347.31 HUF 1,665,326,652.6P

As at 31 December 2016, the Company carried outinléaccounting for the acquisition of HR Rentt Kf
The calculation is provided in the table below:

I - . Fair value of net .
Specification Acquisition price Net asset value . Purchased goodwiill
assets acquired

Final settlement of the
purchase of the company
HR Rent Kft HUF 5,719,669,294 HUF 74,320,347.31 HUF 74,320,347.31 HUF 5,645,348,946.6P

Final accounting for the acquisition of Profield 208 Kft

On 17 December 2015, the company Prohuman 200guféhased the company Profield 2008 Kft. with its
registered office in Hungary. The control was acegiion the date of concluding the agreement.

The price was calculated as follows: an advant¢kéramount of HUF 251,000,000 payable in May 2016.
The remaining tranches were calculated on the loa$BIT for the years 2016-2018 and will be pagabl
in the following periods:

1sttranche to be paid in May 2017,

2" tranche to be paid in May 2018,

3 tranche to be paid if option will be exercised.

S _ . Fair value of net .
Specification Acquisition price Net asset value . Purchased goodwill
assets acquired

Provisional settlement of the
purchase of the company
Profield 2008 Kift HUF 1,258,230,000 HUF -291,475,899 HUF -291,475,899  1.549.705.899 HUF

As at 31 December 2016, the Company carried oufithéaccounting for the acquisition of Profiel@GB
Kft. The calculation is provided in the table below
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e " . Fair value of net .
Specification Acquisition price Net asset value . Purchased goodwill
assets acquired

Final settlement of the
purchase of the company
Profield 2008 Kft HUF 2.397.469.609 HUF -291,475,899  HUF -291,475,899 2,688,945,508 HUIF

Acquisition of additional shares of Work Service Gnbh & Co.KG

On 23 December 2016, Fiege Logistik Stiftung & d€G partially exercised the put option,
as a result of which Work Service SPV Sp. z o.quaied additional 23% of shares in the share dagpita
Work Service Gmbh & Co.KG for the price of EUR 2900. At present, Work Service SPV Sp. z 0.0. hold
74% of the share capital of Work Service Gmbh &KI&. The remaining part of the option was valueatas
the balance sheet date in the amount of EUR 4,8448, i.e. PLN 19,351,966.42.

lll. Information on shares and other securities of th&®arent Company and major shareholders

At the date of this report, the company Work SenBA has not issued any preference shares, naiher
voting, nor as to the dividend. All shares of thenfpany are ordinary bearer shares. The share kapita
Work Service SA amounts to 6,509,482.30 and ildiinto:

= 750,000 shares of series A of nominal value ofrtd®z each.

= 5,115,000 shares of series B of nominal value adrb8z each.

= 16,655,000 shares of series C of nominal valudajrbsz each.

= 100,000 shares of series D of nominal value ofrb8geach,

= 100,000 shares of series E of nominal value ofrb8zyeach,

= 7,406,860 shares of series F of nominal value ajrb8z each.

= 2,258,990 shares of series G of nominal value ajrb8z each.

= 9,316,000 shares of series H of nominal value afrb@z each.

= 1,128,265 shares of series K of nominal value o3z each.

= 5,117,881 shares of series L of nominal valueOofjtbsz each.

= 12,000,000 shares of series N of nominal valutdajrosz each.

= 91,511 shares of series P of nominal value of d8zxyeach.

= 5,000,000 shares of series S of nominal value afr&8z each

= 55,316 shares of series T of nominal value of B3zyeach.
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The table below presents the shareholding strucagef the date of this report, taking into ac¢oalh
notice that the company Work Service SA receivedymant to art. 69 section 1 item. 1 of the act ohlie
Offering and Conditions Governing the IntroductimfrFinancial Instruments to Organised Trading, and

Public Companies.

Percentage of share Share in the total
Shareholder Number of shares capital Number of votes number of votes
PROLOGICS UK LLP 18 514 621 28.44% 18 514 621 28.44%
WorkSource Investments
S.ar.l 13 714 28p 21.07% 13 714 286 21.07%
Tomasz Misiak 9 534 841 14.65% 9 534 861 14.65%
Tomasz Hanczarek 3 255 0p0 5.00% 3 255 000 5.00%
MetLife PTE S.A. 3 254 74B 5.00% 3254 743 5.00%
Others 16 821 31p 25.84% 16 821 317 25.84%
Total 65 094 823 100.00% 65 094 823 100.00%

The ownership of shares of Parent Company heldebgons supervising or managing the unit is predente

in the table below.

As at the date of| Changes in| Balance at the| Nominal value
publication of the | ownership: date of this | of shares held
report for the third | acquisition report S]” F()jut\l) afs at
; e date 0
quarter of 2016 (disposal) publication of
this report
Tomasz Hanczarek — Member of the 3 255 000 0 3 255 00D 395 500.00
Supervisory Board
Jarostaw Dymitruk - proxy 1000 D 1000 100.00
Paul Christodoulou — Vice President |of 34 680 0 34 680 3 468.00
the Management Board
Tomasz Misiak — Vice-Chairman of the 9534 861 0 9534 861 953 486.10
Supervisory Board

Figures concerning shares in related entities bgldVork Service SA’'s managers and supervisors are
presented in the following table.

As at the date of| Changes in| Balance at the| Nominal value of
publication of the | ownership: date of this| shares held (in PLN)
report for the | acquisition report as at the date of
third quarter of | (disposal) pUbllcraet;)ool:tof this
2016
Tomasz Hgnczarek-Cz%onek Rady 100 000 49 964 149 966 L 49056
Nadzorczej
Tomasz Misiak- cheprzewodnla;zy 116 700 20 604 147 300 La7abo
Rady Nadzorczej
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1. Information on agreements known to the Parent Compay, which could result in future in
changes in the proportion of shares held by existin shareholders and bondholders.
Assessment of feasibility of investment, includingapital investments, compared to the volume
of funds, including possible changes in the finaneg structure of this activities.

There are no agreements in the Parent Company anjibssible future effect on the current ownership
structure of the current shareholders and bondhalde

2. Information on control system of employee share prgrams

On 27 June 2013 The Annual General Meeting of thengany Work Service SA by Resolution No.
24/2013 adopted the Incentive Program addressedesutives, including members of the Management
Board and key employees Capital Group Work Servite. program is based on the subscription warrants
— its objective is:

* to motivate Key managers to increase the scalgeofiability of the business in the long term and

« to ensure stability of the management by the peemabinding with the Capital Group.

The Incentive Programme will be implemented in ge20013-2017. Within its framework up to 2.5% of the
total number of shares as at the date of adopfidheoprogram, i.e. 1,498,700 shares can be isdtesbe
shares will be distributed in the following way:

« entitled Key Managers will cover warrants for theation of the Programme on an annual basis,

« warrants will be converted into shares on 30 JWB2vith the exception of warrants granted to
entitled key Managers, who were employed by the gaom for less than 18 months during the
Programme - warrants shall be transferred to teerve and will be used at the discretion of the
Supervisory Board,

« warrants will be issued on 30 June of each caleyear beginning on 30 June 2014. Based on the
audited results for 2013 to 30 June 2018 basecheratdited results for 2017 in five separate
emissions,

* number of warrants subscribed for by Entitled Kewndgers each year will depend on the
implementation of the budget for the year in relatio the Business Plan, with maximal number of
warrants to be issued for each year is 291,000th&umore:

o if the actual value of the EBIT at the consolidatedel will be equal to the value of the
planned EBIT or exceeds this value, the maximumbearmof warrants will be issued,

o if the actual value of EBIT, on a consolidated levédl fall within the range of 85% to
100% of the planned value of EBIT, number of waisassued for the year will rise in
proportion from 0% for the implementation of theuplat 85% or below 85%, to 291,000
for the implementation of the plan at 100% or more,

« all warrants, which will not be distributed for argason, will be transferred to the reserve, which
may be allocated by the Supervisory Board at gsrdtion,

« the shares, to which the warrants will be exchangédi be subject to blockade preventing their
disposal until the disposal of all the shares ef@@mpany by WorkService Investments S. ar .

* additional condition for determining acquisition rights is remaining in the employment relation
for the duration of the Programme. If the Entitlédy Manager resigns from work for serious
health reasons and will be unable to work or wéldismissed during the Programme, he will be
entitled to subscribe for warrants under the Progna only for the period of his employment with
the Company (100% of the warrants vested to thediag of work). If the Entitled Key Manager
resign for reasons other than health during thgfarome, he will be entitled to subscribe for 50%
of warrants under Programme for the period of hipleyment.
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The costs of Incentive Programme - description plugaluation.

The valuation of Incentive Programme was basedhenanalytical model of Black-Scholes-Merton. The
valuation includes the number of warrants to baddswhich was determined on the basis of the value
the expected business objective implementation nlaoket condition), during the vesting period for
Entitled Key Managers. The valuation of warramtsthe years 2013-2015 was a certain valuationtfzad
valuation for the years 2016-2017 is a provisiamadliation. It is justified to recognise warrantg goanted

in the valuation of the Programme due to the fheitt the Entitled Persons provide services and the
valuation made takes into account the possibilitgahieving the business objective. Until warrdotsthe
years 2016-2017 are granted, the programme vatuigtiogpdated on a quarterly basis.

The basic assumptions of the valuation

The basic assumptions for the valuation of optiarigch entitle to subscribe for the warrants, aespnted

in the following table. Volatility of share priceas estimated based on the historical volatilite k&treturn

on the shares of the Company Work Service SA inpgméod from the date of stock exchange debut until
the adoption of Incentive Programme, i.e. from 38il22012 to 28 June 2013.

Assumptions for option pricing

No. Specification Date/Value
1. Date of grant 2013-06-27
2. The last possible date of exercise 2018-06-30
3. The lifetime of the option 5.010958904
4. The current price of the basic shares 8.89
5. The exercise price 0.10
6. Coefficient of variation 0.203997781
7. Risk-free rate 3.00%
8. Dividend payout ratio 2.81%

(*)Risk-free rate was adopted on the basis of therdést rates on bonds with fixed interest ratetamd - DOS0515.

Given the above, the total number of options tasbaed on the balance sheet date, i.e. 31 Decexiér
is 742,006.00 which at the value of option of tiaduation based on the model used — PLN 7,63, dghes
value of Incentive Programme equal to PLN 5,664,325

*On the basis of the applied valuation model, the. Black—Scholes—Merton model, the value of orteoops 7.633516868... — what multiplied by
the total number of warrants to be issued, i.e,08® produces the value of the managers progranfirig64,115.32. For presentation purposes,
the value of options was provided to 2 decimal gdac
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Valuation of Incentive Programme - as on 31 Decemb2016

I Value of single warrant Value of Incentive
Specification Number of warrants
(PLN) Programme
Incentive Programme 742,006 7.63 5.664.115,32
The value charged to the year 2016 1.599.897,24
Total amount at the end of 2016 year 4.294.910,37

3. Use of funds obtained from the issuance

The funds raised from the issuance of Series U bosd

The purpose of the issuance of Bonds is to refi@ahe financial debt of the Company, resulting frib@
bonds of the Q and R series issued by the Company.

IV. Characteristics of Capital Group activity

1. Information on basic products, goods and services

The development strategy of the Work Service Chgii@up involves the construction of the Capital
Group, being a leader in providing advanced sahgtim the field of personnel management. The basine
model of the Capital Group Work Service involvecegntly satisfying the widest possible range etds
related to human resources management. Work Se@apdal Group has a comprehensive, effective and
profitable model which includes the following pradst

= Temporary work - allows to adjust the level of employment to afiag needs of the customer,
leading to a reduction in labour costs by selediimgappropriate number of employees to the regorte
needs, secure resources in the case of the sdaasarfigbroduction, support the implementation of
planned and unplanned increase in production, dsaw@ guarantee of continuity of service procgsse
through the elimination of sickness absence, mizimgi rotation and control of discipline and working
hours. The temporary work service:

0 is a guarantor of the continuity of the businessrabptimum cost structure of employment,

leads to lower costs associated with the seleetmhrecruitment,

transfers to Work Service responsible for the aistriztive and legal support of employees,

leads to optimisation of personnel structure amch$oof employment,

leads to the minimization of the cost of overtimesekend work, sickness contributions,

PFRON contributions.

This service is provided by all subsidiaries exaiigroups: Exact Systems and IT Kontrakt.

(0]
(0]
(0]
(0]
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= Outsourcing in the area of personnel outsourcing ah outsourcing of functions— allows to focus
own resources of the counterparty to its strateagks. This leads to a reduction in the cost of service
of activity being outside the main area of his\attj facilitates access to the talented employess
know-how of provider of services, leads to a mdexible cost and increase flexibility of business
model implemented at the customer's. This sendcaffered in all branches of production, logistics
and storage, quality control, consumer serviceatidcentre, sales and merchandising, promotion and
direct sales, leasing, medical and childcare, ebosder exchange of employees, administration, HR
and Payroll, and IT outsourcing. The result ahgdhe offer of the Group in the field of outsoug
is an increase of flexibility of its business mqdehtching resources to fit the needs, optimizatibn
sickness absence, working hours, weekends, overttoe, lowering costs and risks of recruitmert an
rotation of employment. The following processeg dhe part of the offered service within
outsourcing:

* Process Outsourcing- the service is to take over from the entreprergarts of auxiliary
functions necessary for the operation of the compbuat who are not its core business. Work
Service Group offering service takes responsibflitythe entire process and the final result of
work. With these services the Group's customersfeeus their own resources and financial
resources to strategic tasks, yielding cost tranesigg and full control of outsourcing services.
The Group offers outsourced management cover tlmnviog areas:

0 Quality control (service provided by Exact Systems SA and its ididries) - the
service includes quality control of components fooduction in terms of sound
performance and correct functionality. The methsedumakes it possible to reduce the
amount of control of defective components (finisipeoducts), which in turn leads to a
reduction in the frequency of complaints. In aiddif there are also carried out
inspections of finished goods at the premises itarRb and Europe in terms of
verifying parts of quantitative traits, quality,damisual. In justified cases, repairs shall
be carried out, restoring the appropriate usefafuiees of components directly on the
production line,

o Financial Services(services provided by Finance Care Sp. z 0.0. Eindnce Care
Kft) - these services consist of intermediatiorthie sale of financial products. They
are carried out by a team fit, in terms of skilt&l@xperience, to work in the insurance
market, and include assistance in the liquidatibproperty, communication, personal
damage and constant contact with experts. Implétien of financial services allows
to optimise the costs of payroll, accounting of kven the basis of the number of
performed tasks and activities of insurance, arfdbrd of the personal data that allow
performing detailed analyses concerning, inter. aharking time achieved results and
absenteeism, formal and legal services,

0 Services related to medical cargservices provided by Clean Staff Sp. z 0.0.)
services include the management of the medical atad the provision of medical
services by employed doctors, nurses and supgdftstother healthcare organisations
throughout the country. Under this line of businesmre for the elderly as well as
cleaning services and medical transportation sse ptovided. The needs of foreign
clients are also met through intermediation of wisrkhe medical sector for workers
from Poland and Ukraine,
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0 Sales and Promotiongservices provided by the company Sellpro Sp.z axwd ZAO
Work Service Russia) - the service includes the agament of teams of sales
representatives engaged in the sales process $ugmivities such as: ensuring the
proper presentation of the goods at the point &, saptimal use of the exhibition
space, efficient organisation, promotional campsigteck for proper operation of the
local units, to continuous monitoring of the em@eyg, HR and payroll acquisition
activities, the creation of regular reports andorepon the progress of promotional
campaigns.  Additionally, the company offers spksed services related to the
category of products (services performed in theestof large-area),

0 Cross-border exchange of employee¢services provided by the company Work
Service International Sp. z 0.0., People Care Sp.oz) - service of conducting
recruitment processes and employment of foreigimePoland and Europe, conducting
formal and legal issues and organizational issakded to departures abroad, quality
control services provided by employees,

0o HR and Payroll (services provided by Work Service S.A., Work $&\Czech s.r.o.,
Work Service Slovakia s.r.0.) HR and payroll services means handling employment
contracts and civil - legal contracts, payroll dnelir derivatives, preparation of transfer
orders in respect of payments to employees andesffipreparation of documentation,
settlement and time registration and absenteeig®pikg employee files, keeping a
register of holidays, sick leave and other absergreparation of certificates for use by
employees, archiving documentation of personas fié former employees, preparing
reports consistent with the needs of the customer,

0 Services related to logistics processdservices provided by the ZAO Work Service
Russia, Work Service Deutschland Gmbh) - servicesedrching, recruitment and
management of staff providing work in the logistindustry, among others, for such
positions as storekeepers, packers, warehouse pranagiministrative staff, auditors
and inspectors supervisors, forklift operators driders. The Company, in addition to
recruiting is also responsible for the supervisama management of selected logistics
processes. This involves taking over respongibitir the effectiveness of working
people and the final result of the project. Unther responsibility ZAO Work Service
Russia must also develop the skills and competenaieposted workers, which is
realised by a system of appropriate training ardfmes to increase the effectiveness,

e Qutsourcing of IT professionals,
e Qutsourcing of engineering and technical personnel.
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= Personnel Selection This service is offered to businesses seekinmgogpiate professionals for key

positions in the company. The Group companiesycaut individual recruitment process using
modern tools to assess the competence and selagti@andidates. In the context of personal
counselling review of existing employees for theided skills necessary to achieve the aims of the
employee are also carried out. On the basis oma@pendent analysis the customer can make the
appropriate changes and plan further developmeits staff, improve the system of remuneration and
incentive schemes. As part of the HR consultingugralso offers specialized services related to:
recruitment of executives and professionals - EtreguSearch assessment and development centre
(evaluation of the strengths and weaknesses ofaymgs and the possibility of their development),
mass recruitment (employing simultaneously largamie of workers, such as commercial
representatives) and outplacement (preparing erapbto change jobs and active assistance in finding
it) and cross-border exchange of staff. The benefitselecting personnel are as follows: high duali

of matching candidates, presenting always curresntket diagnosis, discreteness, high efficiency of
mass recruitment.

Strategic HR Consulting- under which are offered: an audit of HR funcsipaptimising the PFRON
contribution, competence assessment, employee sasses system, restructuring based on Art. 23
'incentive systems, Interim HR Manager +; Assessm@entre, Development Centre, audit of
processes and Inhouse solutions.

The structure of the Capital Group sales in thes/2815 - 2016 are shown in the table below.

Structure of the Work Service Capital Group salesn 2015 — 2016

Specification: 2016 share [%] 2015 share [%]
(in thousands (in thousands
PLN) PLN)
Temporary work 1759 041 70.94%) 1 545 6093 72.34%)
Personal counselling 315419 1.27% 27 351 1.28%
HR Strategic Consulting 619 0.02% 788 0.04%
Outsourcing of processes 688 437 27.77% 562 975 26.34%
TOTAL 2 479 744 100.00% 2136 7171 100.00%
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2. Information on sales markets and sources of suppfipr raw materials, goods and services

The structure of the revenue from the standpoinhadfistries (sales markets) in which recipients\frk
Service Capital Group are pooled, is included entdble below:

2016 2015
Branches . in thousands
(in thousands PLN) % ( %
PLN)
Sales and Distribution 22 63p 0.91% 3105y 1.45%
Medical Services 405 0.02% 37p 0.02%
Financial - Insurance Services 134 519 5.42% 122 454 5.73%
Other services 853 42] 34.42% 810541  37.93%
Call center 174 57 7.04% 158 91p 7.44%
Administration other 42 506 1.71% 32538 1.52%
Automotive 824 525 33.25%) 573 906 26.86%
Electronics 81 09p 3.27% 82 658 3.87%
FMCG 96 096 3.88% 102 29p 4.79%
Industry other 233 698 9.42% 207 43P 9.71%
Engineering 16 278 0.66% 14 549 0.68%
TOTAL 2479 746 100.00% 2136 717 100.00%

Work Service Capital Group operates on the markt¢her than Poland through its subsidiaries. The
geographical structure of the Group's revenueviergin note 29 to the consolidated financial statets for
the year ended 31 December 2016.

Due to the nature of business of Work Service @agitoup, which provides services in the field affan
resource management, specialising in seeking acrdiment of staff, HR consulting and HR strategic
consulting, and outsourcing functions related toilmy processes in enterprises, the main supptieithe
Group are suppliers of so called universal senagcessuppliers of materials related to the mainteeand
operation of the office, etc. Both, the portfolibsuppliers and customers is diversified - paradingle
entity does not exceed 10% of the revenue of Qapitaup.

3. Major domestic and foreign investments of Capital Goup

The main investments made in 2016 are presenteSleation “Policy of Capital Group management.
Changes in the structure of Work Service Capitalupt of this report.
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4,

Information on significant agreements, including ageements known to the Company
concluded between the shareholders (partners), ineance contracts or cooperation
agreements

According to current reports given to the publie tbllowing agreements were concluded in 2016:

>

agreement regarding the performance of servicethdoyssuer for TP Teltech Sp. z 0. 0. on the
basis of individual contracts from the Client, eflinical and administrative maintenance, including
warehouse operations, logistics and purchase opesatestimation operations in the field of
construction for telecommunication, telecommunamathetwork design, project development and
coordination, administration of automat TP maintesga process, telecommunication works,
conservation and maintenance of machines and k&rré&ministrative support and services
settlements. The Management Board of the Compangk\8ervice SA reported this in CR No
57/2016 of 7 November 2016;

investment agreement of 5 August 2016 concludeddeat Work Service, Exact Systems S.A.,
Pawet Gos, Lestaw Walaszczyk, Tomasz Misiak, Tomdanczarek and other investors. This
agreement is described in detail in the consoliltencial statements;

investment agreement of 24 November 2016 conclbeedeen Work Service, Exact Systems S.A.,
Pawet Gos, Lestaw Walaszczyk, Tomasz Wojciech Mjsl@masz Hanczarek and other investors.
This agreement is described in detail in the cadatdd financial statements;

other significant agreements are described in aslewsections of the consolidated financial
statements for 2016.

Significant transactions with related parties, incuding transactions with related parties
concluded on terms other than market terms

Parent Company of the Capital Group did not corelmd2016 any transactions with related partieciuhi
individually or collectively would be significanind at the same time were included on other tharkehar
terms. All major contracts within the Capital Gpoare described in the item "Characteristics ofvaiets

of Capital Group of this financial statement. Imf@tion on significant agreements, including agregme
known to the Company concluded between the shatet®lpartners), insurance contracts, collaboration
and co-operation" of this statements. Their coadgido not differ from those commonly used in tigfse

of contract. In turn, information on transactionghwrelated parties are disclosed in note 25 of the
consolidated financial statements of Work Serviepi@l| Group for the year ended 31 December 2016.
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V. The current financial and economic standing of theCapital Group

1. Evaluation of factors and unusual events having agnificant impact on the operations and
financial results of Capital Group

In the first half of 2016, the Group recognisedateation write-downs on receivables in Germanyh& t
amount of PLN 3.13 million, which consequently @&sed the operating result for that period.

In the entire 2016, additional one-off costs oftmaéguring the Group’s operations in the Germankmar
were incurred, amounting to PLN 3.0 million.

Moreover, the Group’s results for the current yweare reduced by other one-off costs in the totadwam of
PLN 8.95 million, comprising primarily costs of sng capital and costs of acquisitions.

Excluding one-off transactions, the operating resfiithe Capital Group for 2016 is similar to theeo
recorded in the previous year.

2. Characteristics of the external and internal factos significant for the development of the
Issuer's enterprise and description of the Issuer'dusiness development outlook at least until
the end of the financial year following the financal year reported in the financial statements
accompanying this annual report, taking into considration elements of the Issuer's market
strategy.

Considering the Company’s business, access to datedi will be a key element for the Company over th
next 12 months. Its limitations may, on the onedharmuse temporary problems with respect to thiyabi

to deliver services to customers, but on the dilaed they are an important argument in price natotis.

To secure the access to candidates, the Compaimgrisasing the level of employment of workforces
incoming from Ukraine and plans to increase thieldurther in the next period. At the same time,
limitations related to access to workers are largatigated by the geographical reach of the Gragthe
Group can now attract candidates in most of thetr@eBuropean markets and in some Western European
markets.

Another factor important to the Group's operatiatisbe the access to debt financing. Due to iteatyic
growth, both organic and acquisition-based, the @y requires a higher level of external financing.

At the same time, further deterioration in the dedairket, including in the demand for corporate ksnd
should be observed. Despite this, the Company tigcserured its growth financing by issuing bormshie
amount of PLN 80 million and obtaining additionatdit in the amount of PLN 55 million. As a restilte
current needs of the Group, including the redempoicseries R and S bonds, have been secured.

Work Service SA, ul. Gwialzista 66, 53-413 Wroctaw, phone.: +48 71 3710 €90,+48 713710 974yww.workservice.pl
NIP: 897-16-55-469, REGON: 932629535, KRS: 0000083941




33| Page

3. Basic economic — financial values

The Work Service SA Capital Group is the largesityoperating on HR services market in Centraldper
(CEE-5: Poland, the Czech Republic, Slovakia, Hong&ussia), conducting its operations also in
Germany, France, Belgium, Slovenia, Turkey, Romatli® Netherlands, Switzerland and — at the
Customers’ request — in the UK, Malaysia and Chis.a provider of integrated solutions for personal
services, such as flexible forms of employmentspenel outsourcing, IT outsourcing, quality control
outsourcing, selection of personnel, cross-bordeha&nge of personnel and strategic HR consulting, i
2014 the Group achieved the market leader poditi@entral Europe (CEE-5) in terms value of itsrehia
the market. This position has been maintainedisod&tly and the Group stays one percentage poiadabfe
its largest competitor in the region — one of thabgl brands. Personnel services market is a la@det
and its attractiveness is defined by the annualagegrowth rate projected at the level of 11% dher
next three years. The value of the personal sesviwket in the CEE-5 in 2016 was estimated at BI3R
billion, while the forecast for 2017 reaches theoant of more than EUR 3.9 billion, representing an
increase by almost 11% (yoY) The value of the German personal services malkeie is estimated at
EUR 22.90 billion, which places the market in tleup of five largest global markets in the sector.

The Capital Group is developing dynamically in terof the full portfolio of its services in strategi
markets in Poland, Germany, Russia, Czech Repuhlliwakia and Hungary, while offering a solution to
the cross-border exchange of staff among countfigse region, including workers from Ukraine. Ogin

to the innovative nature of our solutions and @&ficy in replicating own business model in othaurtdes,

the Work Service Group has become a key partnelafge companies in the Region of Central Europe,
such as: Orange, VW, CitiBank, Reckitt-Benckiseontinental, Allianz, KIA, Bosch, JohnsonControls,
Lear and CapGemini — in total the Capital Groug artner for more than 1,000 companies in negfl§B
locations and thus provides each day an employfoer0 thousand employees in 16 European countries.
In 2015, revenue earned outside Poland accounted4i@% of the Group’s revenue, while in 2016 this
share increased to 44.8%.

The revenues of the Work Service Capital Groumpererated in the four main product lines:

1. Temporary work covering services relating to the recruitment ehporary workers directed to
work for the contractor, supervising their workpoeting results, as well as calculation of the
components of remuneration and personnel recorgdikgeand payment of wages. In this business
segment, the Capital Group generated revenues MfIPT59,041 thousand, which accounted for 71%
of total revenue of the Group (in 2015, PLN 1,583 6housand which accounted for 72% of total
revenue of the Group). An analysis of the sizehefrevenues under this item year to year indidhggs
revenues increased by almost 14%.

2. Outsourcing includes services relating to the acquisition froomtractors part of the supporting
functions necessary for the operation of enterpribat not being the main area of activity. The i@hp
Group by offering service assumes responsibilitythe entire process, as well as the final result o
work. Thanks to outsourcing services contractors fecus their own resources on strategic tasks,
yielding cost transparency and full control of @uiing services. Outsourcing services include:
quality control services, financial services, seegi related to medical care, services relatinghéo t
management of sales processes and merchandisipgllpservices and cleaning services. In this
market segment Capital Group generated revenuédf@88,538 thousand, which accounted for 28%

[ According to IC Market Tracking, Temporary Staffim CEE 2013, Vienna 2013
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of total Capital Group revenue (in 2015, these mees amounted to PLN 562,975 thousand, which
accounted for 26% of total revenue of Capital Gjodm analysis of the amount of revenue on this
account in relation to the previous year showsinatnues increased by over 22%.

3. Personnel Consultinginvolves carrying out, on behalf of companies,ivitihal and mass
recruitment processes as well as the provisiorrafiepsional services related to the assessmeieof t
strengths and weaknesses of employees and thaibfgmslevelopment and outplacement (preparing
employees to change jobs and active assistanaeding it.) Revenue generated in this market segmen
in 2016 amounted to PLN 31,549 thousand, whichessts 1% of the total revenue of the Capital
Group (in 2015, PLN 27,351 thousand which accoufded% of total revenues. Analysing the amount
of revenue on this account on an annual basisg tte®nues have increased by over 15% .

4. Strategic HR Consulting - under which are offered: an audit of HR funcsiplptimising
PFRON contribution, competence assessment, em@g@s=sessment system, restructuring on the basis
of Art. 23 'Labour Code, incentive systems, InteHiR Manager (+) Assessment Centre, Development
Centre, audit processes and Inhouse solutions.mRevigom this business in 2016 amounted to PLN
619 thousand, compared to PLN 788 thousand in 2015.

During the almost 16 year history of activity, Wdslervice Capital Group is consistently developitsg i
own business model that allows it to compete dffelt with domestic and foreign companies, helpiog
take the leading position in terms of the numbepeaiple supplied to work in Poland, as well asaalée in
outsourcing solutions in the region of Central &abtern Europe. The Capital Group builds its pasiti
both through organic growth and acquisitions effety matching strategy of development to taking th
trends in the personnel services market. Acqaisstiof companies / groups of companies operating in
related / complementary market segments, carriecbpu/Nork Service Capital Group, allowed for the
extension of the product range and shifting thedenrof sales from temporary work to high-margin
outsourcing and solutions in the field of HR coteoty. Using the potential of higher margins on
neighbouring markets the Capital Group has sysieailgtincreased its involvement in countries sash,
Czech Republic, Slovakia and Russia, and aftemtegequisitions also in Germany and Hungary, which
translates to a steady increase in the profitgtifithe Capital Group.

The following table presents selected items m phofit and loss account of the Work Service Gapit
Group

Selected .|tems in the profit and loss 2016 2015 Dynamics 2016/2015
account (in PLN)
Net revenues from sales of products, gopds i

. 2 479 746 043.2p 2136 717 165.29 16.05%)
and materials
Cost of products, goods and materials 2217 390 191.46 1899 104 506.3y 16.76%)
Gross profit (loss) on sales 262 355 851.79 237 612 658.92 10.41%
Profit (loss) on sales 64 261 444.9(|) 77 544 094.6¢ -17.13%
Profit (loss) on operating activities 63 049 172.9(*1 91 523 966.82 -31.11%
EBITDA 79 194 531.7¢ 104 215 500.49 -24.01%
Gross profit (loss) 30899 815.2 65 623 271.44 -52.91%
Net profit (loss) 15 501 316.7] 41 426 223.194 -62.58%
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In 2016, the Work Service Capital Group posted:

¢ Revenue amounting to PLN 2,479,746 thousands, wigplesents an increase by more than 16%
as compared with the previous year. Importantlys thcrease was generated primarily through
organic growth of the scale of activities, whichebed 9% in 2016.

e Growing scale of business also translates intq#dréormance of the Capital Group at the level of
the gross profit, which has increased by nearlglLtdl 25 milion from the previous year. The lower
level of operating profit results primarily from ewff events which occurred both in 2016 and
2015. After the exclusion of one-off events, theeleof operating profit was similar to the one
recorded in the previous year.

« For yet another consecutive quarter the Capitab@igenerated increasing positive operating cash
flows which amounted to PLN 83,786 thousands inghtire period. This situation results from a
continuous increase in the margin on sales, impneve of the cash conversion cycle as well as
acquisition, at the end of 2015, of companies ¢jesterate positive cash flows, also from operating
activities.

The Work Service Group generates revenue in foun rbasiness lines: temporary work, outsourcing,
personal consulting and strategic HR consultinge frfost important service with regard to the volwhe
revenue is temporary work — in 2016 the share isf phoduct dropped to 70.94% (72.34% in 2015). The
share of revenue generated from outsourcing inecets 27.77% of total revenue (26.34% in 2015), and
the share of the two remaining services (persooasuting and strategic HR consulting) droppedhi® t
level of 1.29% (1.32% in 2015).

As a consequence of actions taken, in 2016 thenuevef the Work Service Group rose by over 16% to
PLN 2,479,746 thousand. Within this revenue, PLMLQ,678 thousand, i.e. 45% was generated outside
Poland — these are the results of the implementgult& Group development strategy in the Berlin —
Moscow — Istanbul triangle.

In 2016, the balance of financial activities wagateve and amounted to PLN -32,149 thousand. T¥el le
of financial costs increased in individual quartefgshe year 2016 as a result of the dynamic gravfttihe
Group and the need for financing resulting from ¢batinued strategy of the Group. In consequeree, t
level of utilisation of overdraft and factoring flittes was higher in 2016. In addition, in th& guarter of
2016, the Group issued series U ordinary bearedsfomhich replaced previous series of bonds bearing
higher interest.

The financial figures presented above point to toerectness of business decisions made and the
achievement of significant revenue synergy effeatindividual markets and products. Due to actiaken

in 2016, the Work Service Group strengthened itstjpm as a leader in the CEES5 region (Poland, Russ
Hungary, the Czech Republic, Slovakia).

Despite large increases in the scale of operatibinsyghout the year 2016, the Capital Group effebt
managed cash, what is proven by the generatedveosfierating cash flows in 2016.

4. Structure of assets and liabilities
The following table presents selected balance stesas of the Work Service Capital Group.
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As on 31/12/2016

As on 31/12/2015

. Dynamics
Selected balance sheet items
in PLN structure in PLN structure 2016/2015
FIXED ASSETS 669 785 900.3¢ 51.49% 588 600 196.1¢  52.53% 13.79%
Intangible assets, including 610 770 241.15 46.95% 53149421045  47.43% 14.92%
Goodwiill 549 644 468.78 42.25% 466 898 696.63  41.67% 17.72%
Tangible fixed assets 31206 729.05  2.40% 32989 464.85 2.94% -5.40%
Other financial assets 1 614 844.06 0.12% 1 606 674.99 0.14% 0.51%
Investment property 25 000.00 0.00% 25 000.00 0.00% 0.00%
Other long-term assets 430906291 0.33% 4 604 944.37 0.41%
Other long-term financial assets
2892 510.29 0.22% 3329 889.83 0.30% -13.13%
Deferred income tax assets 18 156 629.28  1.40% 1179385941  1.05%  53.95%
Accruals 810 883.65 0.06% 2 756 152.26 0.25% -70.58%
CURRENT ASSETS 631 100 874.4. 48.51% 531910 253.1¢  47.47% 18.65%
Inventories 28 342 462.32 2.18% 17 243 487.17 1.54% 64.37%
Trade and other receivables
432 902 983.22 33.28% 407 958 635.67 36.41% 6.11%
Other financial assets 29 236 323.28 2.25% 16 046 061.93 1.43% 82.20%
Other short-term assets 90351436.26 0.72% 8 932 013.95 0.80%
Cash and cash equivalents 104 614 790.71 8.04% 57 904 049.27 5.17% 80.67%
Accruals 26 652 878.62 2.05% 23826 005.20 2.13% 11.86%
TOTAL ASSETS 1 300 886 774.8( 100.00% 1120510 449.3! 100.00% 16.10%
EQUITY - including: 357 297 068.8! 27.47% 329 157 999.5; 29.38% 8.55%
Share capital 6 509 482.30 0.50% 6 509 482.30 0.58% 0.00%
Supplementary capital (Fund) 330 652 018.76 25.42% 312 423 026.32 27.88% 5.83%
Capital from the valuation of options -53 773 718.65 -35 131 379.85
Net profit (loss) 2417 610.83 0.19% 27 616 454.29 2.46% -91.25%
Equity attributable to non-controlling
shareholders 76 768 903.18 5.90% 43 526 215.56 3.88% 76.37%
LIABILITIES AND PROVISIONS
FOR LIABILITIES 943 589 705.9! 72.53% 791 352 449.8: 70.62% 19.24%
Provisions 1762 321.65 0.14% 1475 360.17 0.13% 19.45%
Long-term liabilities -
including: 340 788 521.64 26.20% 290 028 398.45 25.88% 17.50%
Credits and loans 125 543 041.61 9.65% 147 725 148.61 13.18% -15.02%
Liabilities due to issuance of debt
securities 91797 244.30 7.06% 0.00 0.00%
Short-term liabilities -
including: 601 038 862.66 46.20% 499 848 691.21 44.61% 20.24%
Credits and loans 96 183 204.57 7.39% 84 030 550.96 7.50% 14.46%
Liabilities due to issuance of debt
securities 19 691 508.89 1.51% 0.00 0.00%
Liabilities due. supplies and services,
with a maturity of up to 12 months: 55540 544.74  4.27% 31279 663.17 279%  77.56%%
TOTAL LIABILITIES 1300 886 774.81 100.00% 1 120510449.3! 100.00% 16.10%
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As at 31 December 2016, non-current assets acabfmté1.5% of total assets. This level did notrafa
significantly as compared to 2015 (52.5%). In aboterms, non-current assets amounted to PLN 869,7
thousand and current assets — to PLN 631,101 thdusét the end of 2015, these figures were,
respectively, PLN 588,600 thousand and PLN 531tB&0sand. The increase in hon-current assets sesult
mainly from the final accounting for the acquisitiof entities in the Hungarian market, acquired by
Prohuman Kft. in 2015, which resulted in a sigrfitincrease in the goodwill.

The increase in current assets results primaignfan increase in trade receivables and othervaaes to
the amount of PLN 432,902 thousands (in 2015,iteia amounted to PLN 407,958 thousand), which is a
consequence of the Capital Group’s growth and asgen the scale of its operations.

As at 31 December 2016, equity amounted to PLN 2857 thousand and increased by nearly 9% as
compared to the previous year. This increase exbpitimarily from the payment of a portion of liies
under the PUT option embedded in the agreementeleetwork Service SPV Sp. z 0.0. and Fiege Logistik
Stiftung & Co. KG.

Liabilities and provisions for liabilities amountéd PLN 943,590 thousand and increased by more than
19% as compared with 2015. This increase resul@diynfrom the final accounting for the acquisitioh
entities in the Hungarian market, acquired by Pnodwn 2004 Kft. in 2015, which resulted in a sigrafit
increase in other liabilities.
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5. Selected financial ratios

Selected financial ratios of the Capital Groupmesented in the following table

) . . Dynamics
Selected financial ratios Formula 2016 2015 2016/2015
Profitability ratios
Profitability of sales Result on sales/income oesal 2.59% 3.63% -28.59%
EBIT profitability Result on operating activities/ income 2 54% 4.28% -40.64%
on sales
EBITDA profitability (Result on operating activities 3.19% 4.88% -34.52%
+depreciation)/income on sales
Net profitability Net financial result/ income sales 0.63% 1.94% -67.76%
ROA Net financial result/ total assets 1.19% 3.70% 67. 7%
ROE Net financial result/ equity as at the 4.34% 12.59% -65.53%
end of the period
Liquidity ratios
First degree liquidity Current assets / currentilitds 1.05 1.06 -1.33%
Second degree liquidity (Current assets - !pventorles)  current 1.00 1.03 -2.60%
liabilities
Current assets management ratios
Receivables turnover (days) Average balan_ce of trade and ssrwces 47 47 1.67%
receivables/ income on sales)*360
(Average balance of trade and
Liabilities turnover (days) services liabilities/cost of services 9 6 52.07%
sold)*360
Debt ratios
Overall debt ratio Total liabilities / total assets 0.73 0.71 2.70%
Debt to equity ratio Short- and long-term liabdiiequity 2.64 2.40 9.85%
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6.Explanation of differences between the financiaksults and forecasts for 206

Work Service Capital Group did not publish foresastfinancial results for 2016.

VI. Description of significant risks and threats with determination of the extent to which the
Group is exposed

1. Risks related to the protection of personal data

Capital Group, due to the nature of the busineffersoa wide database of personal data of emplgyees
which exceed hundreds of thousands of records. rlloup to the Act on personal data protection of 29
August 1997 (consolidated text Journal of Laws 208o0. 101, item. 926, as amended) information
concerning these data are confidential and camm@icbessed by unauthorised people. However, there i
risk that unauthorised persons obtain an accebetdatabase as a result of theft, burglary, oercdldverse
actions. In this case the information kept by W8ekvice could be used to the detriment of the Caiypa
and its customers, which would adversely affectith@ge of the Work Service SA, and thus worsengd it
position in the market. In order to reduce the w$lavailability of the database to unauthorisetities,
Work Service has created a technical infrastrudbased on a properly secured server, electronigrisec
systems and top-class servers, which helps to ngaithis risk.

2. Liquidity risk

The Capital Group offering services in the framewof the so-called. flexible forms of employment,
conducts comprehensive training to prepare empofaea particular job. Then those workers areaed
to companies that stated the need for such servithdil the receipt of payment for the service Wor
Service SA shall bear all costs arising from emplegt (salaries, insurance, etc.) of recruits. Caonigza
renting employees pay for the service in certaintre@tual maturities. This business model requires
effective management of net working capital anslisceptible to the risk of decreasing periodidrwricial
liquidity, the level of which is significant. In der to minimise risk, the Group has a contracboifmdemand
use of credit lines, as well as a possibility oéithimmediate conclusion with financial institutmn
particularly banks. Moreover, the Group enters iatjreements with counterparties in such a way as t
optimise the cost of foreign capital. In order taimain liquidity, as well as creditworthiness, the
Management Board of the Capital Group strives tuenthat:
* The debt ratio is calculated as the ratio of nét de EBITDA maintained at a level not higher than
3.5;
e debt coverage ratio, calculated as the ratio &f ¢ash flow to interest-credit instalments mairdelin
at a level no lower than 1.6;
» leverage ratio calculated as the ratio of adjusteddebt to net assets maintained at a level not
higher than 1.0.
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Risks associated with the integration of acquinattties

Development Policy of the Capital Group assumeargirlg participation in Polish and internationalrked

by acquiring companies with a similar profile oftigity, according to the implemented development
strategy. Conducting acquisitions, changes madbeatevel of the management, the differences & th
culture of the organisation can generate acquisitimsts that accompany this type of transactidhe fisk

of occurring of these costs are significant duth®onumber and value of transactions of this tyjpere is
also a risk that the acquired entities may incuhr@eke obligations, be a party to litigation or medings or
have other problems of organisational, legal aaritial nature, which will generate additional costs

In order to minimise risks associated with the pescof acquisitions, the Capital Group takes onéties
with which integration can bring the expected sgres The main factor of acquisitions made is to
complement each existing and acquired companiesnigdo the achievement of their complementarities,
for example, in the case of acquisition ProSerVitmldwide (Cyprus) Ltd., based in Cyprus, Work Sesv
brought the know-how and experience in the laboarket, and ProService Worldwide (Cyprus), together
with its subsidiaries, gained access to the Rugsiarket and knowledge of the realities and laws ti@n
other hand, the acquisition of IT companies in Kakit group, conducted in the first half of 2012pwaked

for the entrance to the new high-margin segmen® autsourcing services, and the acquisition ofahnt
International Sp. z 0o, which took place in thedhjuarter of 2013, allowed for the strong entrythie
highly profitable segment of personal counselli@n the other hand, acquisitions performed in 2014
enabled the Group to quickly enter the Hungariah@arman markets.

The group's most significant synergy effects caruste a summary of the high potential of currerd an
possible to obtain - by the acquired entities -tiis with customers in markets that are chariaetby
significant labour shortages with above-averagemail for the Work Service Group in terms of asces
human resources in the Polish market, as welllzer abarkets in Central and Eastern Europe. Ndtowit
significance is the fact of the highest mobility Burope of Polish workforce and high quality of wor
according to the evaluation of foreign employersxivhising the likelihood of such synergy is a kagtbr

in the selection of object of acquisition, espdgial Western Europe, where a significant increimsthe
demand for skilled labour from Central and Easteurope is noticeable.

Group's Management Board shall take any kind dbacissociated with a reduction of risk of integmat
This applies, above all, to skilful identificatiah common areas as well as different areas, inrdojerior
to the conclusion of the contract, have sufficiemfidence that a difference will not cause proldémthe
future. Each transaction is preceded by a cotiaaif information and in-depth due diligence pracesthe
financial - legal maintained with the involvemenmtspecialised consulting firms - legal, tax andafigial.

3. The risk associated with socio-economic situatiomiPoland and Europe

The activity of companies offering services relaiethbour market depends on the socioeconomiatsitu

in Poland and abroad. The financial results of ganies, in particular, are affected by macroeconomi
factors such as the level of business investmeamiiog growth in employment, GDP growth, the growth
rate of wages, interest rates and inflation, amdth the increasing globalisation of economies-efgn
direct investment. The factor having significampact on the development of the industry, in wkloh
Group operates, is the degree of absorption ofduram the budget of the European Union. In case of
breakdown or deterioration of market conditionsgréhis a risk of decreasing demand for the product
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offered by the Group. The Group’s Management Bgedorms current analysis of the market situation
and adjusts strategic decisions accordingly.

4. Risks associated with business competition

Temporary work market in Central and Eastern Eurspdtractive due to its size (EUR 3.52 billion2®16

vs EUR 3.19 billion in 2015) and projected dynargiowth (the weighted average growth rate of the
market value in the period between 2015 and 2019 i96). Recognized global brands such as Adecco,
Manpower and Randstad treat the Central Europeaketas a strategic market and have been competing
strongly with the Work Service Group for years. W@&ervice S.A. as the market leader in this part of
Europe, with market share of 13.7% in value teimas, the greatest experience and recognised btarat i
react early enough to actions of competition anexifly respond to the needs of both the
candidate/employee and the employer/customer. Bgatmlating the personnel services market, the Work
Service Group not only acquires new skills whileedsifying its sources of revenue, but also expatsds
geographical presence. This allows to effectivalynpete with global players for international custos
without losing the local nature of the businessalwhs so vital in the case of labour market operatbere

are no indications of the entry of a new globalspanel services provider to the market, however,
Company anticipates further consolidation of theka&in which it is a leader. In addition, Work See
Group provides services based on long-term costraathin a stable group of Customers, the largést
which accounts for less than 5% of the Group'smegeWork Service, as the largest labour markettage
also has the largest recruiting facilities effeelyvmanaging mobility and flexibility of employebased on
cross-border employee exchange solutions, whictstitote a strong competitive advantage of Work
Service.

5. The risk associated with market volatility

In recent years, one can observe dynamic developof¢emporary work, as well as the changing nedds
the market. Entrepreneurs expect from Temporary |&mnment Agency prepared employees who are
trained and do not require additional investmentthée form of various types of trainings and cosir§ene
Group, as the market leader in Poland and the CEgibn, has adequate technical background, kn@eled
and years of experience, it monitors, can antieipaid know the needs of the market. With the kadgé

of the characteristics of local and regional mask&brk Service Group increases its competitivend®s.
branches throughout the country and Europe it eapand to changes in market trends. However, ia ofs
activities in the markets of European countrieg, dttention should be paid to the possible presehce
periodic changes caused by, for example, a brefgarce in the markets or cultural differences.

6. The risk associated with changes in legal regulatis

The macroeconomic situation of the country maydachange in tax law, labour law, changes in tha a
of social security, or in the area of commercigivéty. Any change can cause an increase in thé¢ abs
operations of the Group, which in turn translate® ifinancial results and may cause difficulties in
assessing consequences of future events or deisioraddition, the risk in this area strengthimesfact of
activity of Work Service Group companies in theritery of several countries, including the Russian
Federation. The Group’s Management Board monitegislative changes in the markets in which it
operates on going basis and it reacts in advaneadore that operations are conducted in compligiite
current provisions of the local law.
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VII. Indication of the proceedings pending before the aot, competent authority for arbitration or
a public authority with the value of dispute over ® thousand zlotys
Object of the
Claimant/ Defendant/ dispute/ Anticipated costs of court Current status of proceedings
Creditor Debtor Value of the proceedings
object of the
dispute
Work Service | Dominik PLN Incurred costs of court entry and| The court proceedings against Maciej Czysz
S.A Urbanski 366,029.98 prepayments in the enforcement. are pending, currently at the stage of the
Maciej Czysz The enforcement may involve appeal proceedings, the next hearing on 30
Lechostaw additional prepayments. March 2017; the payment order in the
Olszewski proceedings by writ of payment issued by the
District Court in Pozn@® 9th Commercial
Division, against Dominik Urkieski and
Lechostaw Olszewski became final on
02.02.2015 (file no.: IX GNc1544/14) and the
enforcement proceedings against Marek
Przywecki are pending by the Court
Enforcement Officer at the District Court
Pozna-Grunwald and Jgce in Pozna (file
no.: KM 482/15 and KM 755/15). So far, both
proceedings have been ineffective.
Work Service | Pielle sp. zo.0.| PLN Court registration costs incurred Case at the sifitfee enforcement
S.A 122,465.49 proceedings, currently two real properties
have been seized. It is difficult to estimate
chances for the settlement.
Antal Sp. z Icon Real Estateg PLN 61,500 In the event of an appeal, the fgeCase won at the Court of First Instance in
0.0. Sp. zo.o0. is PLN 1,250 plus the costs of | 71%, defendant's appeal possible
legal representation in the amount
of PLN 4,800
Exact ZF Lemforder EUR So far, the filing fee has been paidThe order issued in the European enforcement
Systems S.A.| Metal France 19,145.50 in the amount of PLN 3 992, the| proceedings has become final and binding.
S.AS fee for the enforcement clause | The enforcement clause has been declared|to
issued to the legal successor — | Exact Systems S.A. The application for the
PLN 50, the fee for the issue of the certificate has been filed pursuant
application for the issue of the | to article 54 of Council Regulation (EC). It
certificate on the basis of Counc|l will constitute the basis for initiating the
Regulation (EC) — PLN 12 and | enforcement proceedings.
translation costs in the amount of
PLN 1 300. The costs can be
increased by translation expenses
and costs connected with
performing the enforcement
proceedings upon the completion
of the court case.
Exact MG SUL EUR So far, the filing fee in the Case at the stage of court proceedings. The
Systems S.A. Industria e 21,209.40 | amount of PLN 4 507 and the feg¢ defendant failed to appear at the court hearjng
Comercio de for the appeal against the ruling | on 28.06.2015 — the defendant's
Pecas on the return of the lawsuit in the acknowledgement of receipt of the court
Automotivas amount of PLN 902 have been | summons was not received. A the moment,
Ltda paid. If the company loses the | the correspondence relating to the case is
case, it will be ordered to pay the being translated in order to undertake the
costs of translating documents ($groceedings through international legal
far in the amount of PLN 3 assistance.
816.58).
Exact SAS Altia Saint| EUR 13,857 | Atthe moment, the proceedings The debt was claimed in the bankruptcy
Systems S.A. Pierre en are not generating any costs. proceedings in France.
Faucigny (i.e.
Altia
Technology)
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Exact SAS Altia Saint EUR At the moment, the proceedings| The receivables were claimed in the
Systems S.A. Etienne 13,483.50 | are not generating any costs. bankruptcy proceedings in France.
Exact AT & EUR So far, the filing fee in the The lawsuit began in the European
Systems S.A.| Components Sr|l  15,426.40 | amount of PLN 3,271 and the enforcement proceedings. The payment ord
stamp duty for the power of was issued and its enforceability was
attorney in the amount of PLN 17 confirmed. On 28.06.2016 the defendant wa
have been paid. In addition, the | declared bankrupt. The receivables were
incurred costs of translating claimed in the bankruptcy proceedings in
documents in the amount of PLN lItaly.
300. The costs of the proceedings
may increase in the course thereof
in connection with the translatior
of documents and the submission
of receivables.
Doradca Work Express | PLN It does not generate any costs (th®istrict Court in Katowice, 13th Commercial
Polski Sp. z | Sp. z o.0. 178,048.74 case is legally closed) Division, business lawsuit, 13th GNc
0.0. represented by 342/15/AP, payment order of 24.07.2015,
ul. Stalowa 3 | Maria Pertek Case closed. — the court settlement was
41-200 concluded and the money claim resulting from
Sosnowiec the Settlement was paid.
Work Express| Sabaudia EUR It does not generate any costs (th@ribunal de Commerce de Chambery
Sp. zo.o. Menuiserie 24,831.08 case is legally closed) 2015100047, the payment order was issued
SARL the case was forwarded to Huissier.
Chemin du The receivables for the service of temporary
Marais 553 work,
73200 Gilly sur Final and binding order, executory entitleme
Isere sent to Huissier with a view to carrying out
enforcement proceedings.
Gauthier EUR It does not generate any costs (thdugement d'ouverture d'une procédure de
Work Express| Energies Zone | 67,498.28 case is legally closed) redressement judiciaire
Sp. zo.o. Anjou Actiparc Bodacc A n°20150016 publié le 23/01/2015
la Lande — Annonce n° 1532
49410 Saint Data :7 January 2015
Florent le Vieil Recovery proceedings
Jugement pronongant la liquidation judiciair
Bodacc A n°20150031 publié le 13/02/2015
Annonce n°1669
Data: 29 January 2015
Liquidation proceedings
Radiation
Bodacc B n°20150082 publié le 28/04/2015
Annonce n°® 772
Deletion from the register of businesses
The receivables for the service of temporary
work
Work Express EUR It does not generate any costs (th@ribunal de Commerce de Saint Etienne
Sp. zo.o. Entreprise 22,584.78 case is legally closed) 2015100283, the payment order issued,
Dantas Final and binding order, executory entitleme
montee du sent to Huissier with a view to carrying out
Bourg /27 enforcement proceedings.
42580 La Tour Information from Huissier de juistice Nicolas
en Jarez Franchi about the recovery proceedings —
France redresseement judiciaire, the receivables wi

The receivables for the service of temporary
work

submitted by the debt collection department.

ere
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14,

Outsourcing | Dawid PLN 51,786 If the enforcement proves to be| District Court for KrakowSroédmigcie in
Solutions Natkaniec ineffective, the company may Krakow, 4th Division, statement of claim, 1V
Partner Sp. conducting consider referring the request to| GNc 1857/14/S, payment order of 11.04.20
Z 0.0. business another court executive officer, | enforced debt collection
activities under which entails the prepayment in
the name of the amount of PLN 200-300.
DAWID
NATKANIEC
GLOBAL
BUSINESS
GROUP
ul. Balicka 206
30-198 Krakow
Outsourcing | Forsolis Sp. PLN It does not generate any costs (th®istrict Court in Katowice, 13th Division,
Solutions Z 0.0. 223,049.34 case is legally closed) business lawsuit for payment, 13th GNc
Partner Sp. z | ul. Pukowca 15 492/14/AP, binding payment order of
0.0. 40-847 17.09.2014, enforced debt collection
Katowice suspended, bankruptcy of Forsolis Sp. z 0.9.
declaration of receivables in the bankruptcyi
proceedings (PLN 247,215.48), District Cou
Katowice-Wschoéd,10th Commercial Divisio
10th GUp 20/15/11, the bankruptcy
proceedings were discontinued pursuant to
361(1)(1) of the Act on the bankruptcy and
composition law
Tomasz Work Service PLN At the moment, the proceedings| Case in progress, the next court hearing wa
Bernecki S.A 188,587.00 are not generating any costs. scheduled for 29 March 2017.
BCT - Work Service PLN At the moment, the proceedings| On 22 December 2016 the decision was
Battycki S.A 122,000.00 are not generating any costs. If | issued which ordered the payment of PLN
Terminal Work Service loses the case, it | 122,000.00 to the claimant. WSSA petitiong
Kontenerowy will be obliged to pay PLN 6,925| for the justification of the decision. The
Sp. z 0. 0. on account of the costs of the appeal will be filed in connection with the
proceedings before the Court of | case.
First Instance and the amount
awarded by the Court of Appeal.
Elzbieta Work Service PLN At the moment, the proceedings| Case in progress, the date of the first hearir]
Niewolik S.A 50,000.00 are not generating any costs. has not been set yet.
Antal Sp. z Polfa SA PLN No costs are expected. Waiting for the announcement of the claim
0.0. 100,987.52 However, if claims of Antal Sp. 7 list.
0.0. are not taken into account,
some costs related to lodging an
objection will arise.
Antal Sp. z Adviseon PLN Conciliation proceedings; court | A motion for a conciliation hearing was filed
0.0. Capital 85,437.95 fee on the motion for a with the Court.
Management conciliation hearing — PLN 300;
SA legal representation costs — PLN
800; exploratory proceedings ,
court fee on the statement of
claim — PLN 2,708.66, legal
representation costs — PLN
5,400
Antal Sp. z Spaczyiski PLN 53,136 Conciliation proceedings; court | A request for payment was sent to the debt
0.0. Szczepaniak i fee on the motion for a
Wspdélnicy conciliation hearing — PLN 300;
S.K.A. legal representation costs — PLN
800; exploratory proceedings,
court fee on the statement of
claim — PLN 2,708.66, legal
representation costs — PLN
5,400
Antal Sp. z Olsa Poland Sp.| PLN 113,652 | Missing court fee on the Case transferred to the District Court in
0.0. Z 0.0. statement of claim — PLN 4,262,| Gorz6éw Wielkopolski on 15 March 2017 by

PLN 500 net as the attorney fee
costs of travel to the District
Court in Gorzoéw Wielkopolski
(Expected number of sessions: 3

+the Regional Court for Lublin Zachéd in
Lublin (EPU).

n

n

o

DI
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5). In the event of losing, cost of
legal representation of the
defendant in the amount of PLN
7,200

Sp. zo.0.

are not generating any costs.

Work Express| AKERYS EUR Tribunal de Commerce de The debt is claimed from an entity which tog
Sp. zo.o. Promotion,33- | 24,831.08 Toulouse 13IP2962 payment over the debt of Blanchon Construction
43 AV order issued, appeal, date: 6 SARL.
GEORGES January 2015. Receivables for theCase closed, the debtor paid its debt before
POMPIDOU, temporary work service provided, commencing enforcement proceedings.
31130 BALMA there is a big chance that the The cheque was provided to the Manageme
decision will be in favour of WE.| Board.
Dariusz Work Express | PLN At the moment, the proceedings| Call for compensation (PLN 70,000) in
Kielawa Sp. zo.0. 70,000.00 are not generating any costs. respect of an accident at work; reply filed o
September 2016
Marian Work Express | PLN At the moment, the proceedings| District Court for Katowice-Zachéd in
Zakrzewski Sp. zo.o. 602,726.00 are not generating any costs. Katowie, 7" Department of Labour and Socia
Security, VIl Po-Uo 120/16, labour dispute,
the claimant’s motion for a conciliation
hearing, a reply to the motion filed,
conciliation hearing on 28 July 2016. no
settlement concluded.
Compensation and redress in respect of an
accident at work
Robert Madej| Work Express | PLN 55,000 At the moment, the proceedings District Court for Krakéw-Nowa Huta in

Krakéw, 4" Department of Labour and Socia
Security, IV P 946/15/N, labour dispute, a
response to the statement of claim dated 23
September 2015 filed, judgement dated 19
May 2016 dismissing the claim in full, final
and binding.

Compensation for inability to pursue a
profession and loss of earnings, and redres
for permanent health impairment and possi
consequences of an accident T

VIII.

Information on organisational or capital relation of the Company with other entities and

determination of the major domestic and foreign inestments (securities, financial instruments,
intangible assets and property), including capitalinvestments outside its associates and
description of methods of their financing

Work Service Company is the parent company of thgité@l Group of the same name - (item "Principles o
Capital Group Management. Composition of Work ®enCapital Group" of this report). On the other
hand the investments of Work Service SA are desdrib the item "Changes in the structure of the kVor
Service Capital Group” of this report.

IX.

Information on contracts incurred and terminated in a given year on credits and loans,

providing at least the amount, type and value, intest rate, currency and maturity.

2

k

nt

Information about the status of credits at the ehdecember 2016, are presented under "Assessment,
together with its justification, concerning the ragament of financial resources, with particular kagis
on the ability to meet its obligations and to idignpotential threats and actions that the Compaeny taken
or intends to take in order to counter these tbréatthis report.
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X. Information on loans granted in the financial year,with particular emphasis on loans granted
to related parties of the Company, providing at leat the amount, type and value, interest rate,

currency and maturity.

Customer’s name Sr?wrtgﬁ\:]vtlrza Interest rate g/loall’trlgli\fiyngate of the

PLN)
LTI Sp.zo.o. 53,429 variable 2017-12-31
Personnel Services Sp.z.0.0. 14,744,327 variable 2017-12-31
Fundacja Work Service 1,314,653 variable 2017-03-25
Employees (related) 3,119| Different in different agreements 2017-07-17
PCC Sp.zo.o. 1,555,587 variable 2017-06-30
Employees (related) 196,708 n/a| Different in different agreements
MIZYAK INVESTMENT FOUND LTD 138,028 fixed 2017-12-31
Employees (related) 20,957| Different in different agreementdifferent in different agreements
Customer’s name Sr%rcr)ﬁ\:]vtlrzlgn Interest rate g/l aturity date of the

EUR) orrowing
WorkPort 24 GmbH 27,406 variable 2017-12-31
PCC Sp. z o0.0. 516,833 variable 2017-06-30
WorkPort 24 GmbH 33,878 variable 2017-12-31
Work Port 24 18,250 n/a n/a
Crs GmbH 53,658 fixed 2017-09-30
Naton ljudski potencijali 14,800 fixed 2017-12-31
Naton zapoSljavanje 38,337 fixed 2017-12-31
Naton HR Itd 32,164 fixed 2017-12-31
Samo Kraker S.P. 200 fixed n/a
Naton HR Ltd (Bulgaria) 3,80D fixed n/a
Naton ljudski potencijali (Croatia) 2,500 fixed n/a
Naton zapoSljavanje (Serbia) 1,700 fixed n/a
KORPO Nata3a Kutta 13,500 fixed 2017-03-31
Svetovanje Roman Dobrina 32,107 fixed 2017-03-31
Tali Rezun s.p. 42,700 fixed 2017-03-31
Tanja Urdih s.p. 8,000 fixed 2017-03-31
DuSan Lazar s.p. 57,540 fixed 2017-03-31
Poslovno svetovanje Tamara Rojc Dobrina 32,000 fixed 2017-03-31
Kadrovi Naton 4,845 n/a n/a
Customer’s name Sr%rcr)ﬁ\:]vtlrzlgn Interest rate g/l aturity date of the

RUB) orrowing
Solveis 3,510,923 fixed 2017-09-30
00O Direct approach 2,933,284 fixed 2017-12-31
OO0 Zhizel 5,434,382 n/a 2017-12-31
OOO ProService Centre 227,199 fixed 2017-12-31
OO0 ProService 672,980 fixed 2017-12-31

Work Service SA, ul. Gwialzista 66, 53-413 Wroctaw, phone.: +48 71 3710 €90,+48 713710 974yww.workservice.pl
NIP: 897-16-55-469, REGON: 932629535, KRS: 0000083941




47 | Page

OO0 Staff co Centre 1,017,017 fixed 2017-12-31
00O Staff Centre 150,449 fixed 2017-12-31
OO0 Safe Personal 2,405,807 fixed 2017-12-31
00O Bisness Time 27,106,720 n/a 2017-12-31
OOO IT Kontrakt Centre 6,738,614 n/a 2017-12-31
FK Kredo plus 17,091,360 n/a 2017-12-31
Megaresurs 12,670,200 fixed 2017-12-31
Uventis 16,277,877 fixed 2017-06-30
Customer’s name Sr?wr(;ﬁmrzﬁ\ Interest rate t'\)/loa;trlé:,i\%/ngate of the
HUF)
HR-Montage Kit. 15,000,000 fixed 2017-03-31
XI. Information on warranties and guarantees given andeceived in a given year, with particular

emphasis on guarantees granted to related parties

Information on guarantees granted and receiveldrfihancial year 2016 are presented in Note 3¢aonsolidated
financial statements of Work Service Capital Gréupthe year ended 31 December 2016.

XIl. Assessment, together with its justification, concaing the management of financial resources,
with particular emphasis on the ability to meet itsobligations and defining potential threats
and actions that the Company has taken or intendttake to counteract these threats

Financial Resources Management of the Capital GiMapk Service is subject to achievement of core
business aims of the Group, which consists of:
- Constant increase in value of Work Service Cap@abup through consistent and effective
implementation of the strategy,
- Optimisation of operating costs,
- Ensuring optimal financing conditions, enabling thglementation of the development plans of
Capital Group.
« Constant access to diverse sources of funding

The increase in value of the Group, in additiorotganic growth, takes place on the basis of externa
growth, the tool of which are the acquisitions ofites, providing complementary services to thevises
offered by the Work Service. The Group constaofiiimises financial management strategy, taking int
account the conditions prevailing in the finanaorglrket and the availability of capital. The adopsedtegy
is largely the result of the operating model apgpliehe most important element is to manage thesntirr
liquidity in particular taking into account the fabat a substantial part of production costs heecosts of
salaries and associated social security costsalbbee-mentioned items of expenses are, by natayabie
in a relatively short period, and moreover, theneof payment are rigid and impenetrable. In addjtthe
Group actively uses various forms of external ftiag measures to secure cash in the period in whigh
are required. The use of banking products in thea fof overdraft or factoring, largely withdraws tgeup
from possible delays in payment by the customemmadement of this area allows effectively accdlegat
the flow of funds, as well as reducing the admiaitste and financial cost through:

« current control of the flow of receivables,

« current control of liabilities,
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- efficient management of information and liquidity.
As part of strategy, individual entities of the @pomaintain active activities aimed at monitorihg flow
of receivables and their collection. This stratatgo takes into account negotiating the adeqeaiast of
payment of trade payables.

Due to the corporate architecture of the Groupfandsing its individual components in the local ks,
these are not, in the scale of individual entitagivities exposed to currency risk.

The Capital Group manages its equity in order &s@rve its ability to continue operations, inclgdaguity
needs resulting from planned and ongoing investpsenin order to generate the expected rate ofrrddu
shareholders. Managing equity structure of the @ieudone by tools such as dividend policy, theessf
shares, bonds, changes in the use of externalesafdinancing. Moreover, the Group monitors Gpin

the basis of the equity ratio, debt ratio, debviserratio and the leverage ratio. The definitimfithese
indicators and their levels by the end of Decemb@i6 are presented in the consolidated financial
statements in Note 28.

Work Service Capital Group for its current businases bank accounts credits. Work Service SAds th
Borrower, within the Group. At the reporting datbere were credit agreements relating to external
financing concluded with: B BNP Paribas S.A., Bank Millenium S.A. , RaiffeisBank Polska S.A.,
Bank Zachodni WBK S.A. These credits are renewadtel their use takes place through the
implementation of the Borrower's payment instruttiobut only to the amount remaining to use, sjgetif

in the contract. Each credit has a security foayepent. Interests on credits are variable, based/i@OR
plus bank margin.

In addition to the above overdraft facilities, @Beoup also uses, as at the balance sheet datearreiing
credits, intended for the repayment of the debstard on the date of signing the credit agreement.
Refinancing credits are also financed by the afer@mned group of banks, and the repayment schedule
covers 3 years from the agreement date. Each deediécured by a collateral. The credits bear bbgia
interest rates, based on the WIBOR rate plus tmk’®amnargin. In addition, 30 December 2016 Work
Service S.A. concluded a credit agreement withbdrek Powszechna Kasa Osarzcici Bank Polski S.A.

The credit is to be repaid over the period of 28rge The agreement was concluded to repay the debt
existing as at the date of signing the aforemeptioagreement, i.e. to redeem bonds and redeemJhe P
option (concerning the acquisition of shares in ohghe German companies). Like other creditssit i
secured with a collateral and bears interest basettie WIBOR rate plus bank’s margin. The fundsewer
disbursed on 16 January 2017.

Statements of credits of Work Service Capital Gragmt 31 December 2016 are presented in noteo0.4
the consolidated financial statements for the pealed 31 December 2016.
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XIII. Assessment of factors and unusual events affectirige result of the activities for the year,
specifying the impact of these factors or unusualhents on the achieved result

The factors and unusual events affecting the reduhie activities were described in item “V.1. Eaion
of factors and unusual events having a signifigamtact on the operations and financial resultshef t
Capital Group” of these statements.

XIV. Any agreement concluded between the company and itsanagement stipulating compensation
in case of resignation or dismissal from the posiin without valid reason or if their resignation
or dismissal is due to merger of the Company througtakeover

Mr Dariusz Rochman, acting as Vice-President of th@nagement Board of Work Service SA, has
concluded on 30 July 2008 the non-competition ages#, stipulating that he has the payment of
compensation guaranteed for refraining from comipetiactivities in the period after termination of
employment. On 17 October 2016, an annex to thesadfentioned agreement was signed, pursuant to
which Mr Dariusz Rochman is entitled to a compdpsafor compliance with the non-competition
agreement in the gross amount of PLN 727,354, payalseven installments. The instalments will antou

to PLN 70,000 PLN, and the seventh instalmentavibunt to PLN 307,354.

Mr Hubert Rozpdek concluded with Sellpro sp. z 0.0. a co-operasigreement on 12.04.2014, stipulating
that he has the payment of compensation guararitgerefraining from competitive activities, in the

amount PLN 13,750 + VAT per each month of refragnfrom competitive activity, within 8 months after

the termination of the agreement.

Mr Hubert Rozpdek concluded with Work Service S.A a managemenmtegent on 11.04.2014,
stipulating that he has the payment of compensati@nanteed for refraining from competitive actest in
the amount equal PLN 5.000 + VAT per each montlmedfaining from competitive activity, within 8
months after the termination of the agreement.

Ms lwona Szmitkowska concluded with the Companyustd; Personnel Services Sp. z 0.0. a non-
competition agreement after termination of co-ofi@naagreement, on 1.03.2007, stipulating thatdmethe
payment of compensation guaranteed for refrainiognfcompetitive activities, in the amount PLN 352
VAT per each month of refraining from competitivetigity, within 6 months after the termination dfet
agreement on co-operation, concluded on 1.09.2005.

On 10 October 2014, Ms. lwona Szmitkowska conclual@edn-competition agreement after termination of
employment contract with the Company Work Serviée vihich stipulates that she is provided with a
payment of compensation in respect of refrainimmfrcompetitive activity in the amount of gross PLN
15,000 for each month of refraining from compeétactivity for a period of 8 months after termioatiof

the contract.

Mr Tomasz Hanczarek concluded with Work Service &.Aon-competition agreement on 15.02.2013,
stipulating that he has the payment of compensati@nanteed for refraining from competitive actest in

the amount of PLN 30,000 gross per each month wingitment to refrain from competitive activity, g
employment relationship with a member of the mansage board will be terminated before the exping of
years from date of the agreement. Due to the fodiit of premises from the abovementioned agreement,
since 1 January 2016 Tomasz Hanczarek has beenimgceompensation in respect of refraining from
competitive activity in the amount of gross PLN@) from the company Work Service SA.
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On 4 January 2016, Mr. Tomasz Hanczarek concludetbracompetition agreement with Industry
Personnel Services sp. z 0.0., guaranteeing timerd of compensation for compliance with the non-
competition clause in the amount of 50% of the agermonthly gross remuneration calculated for 3
months preceding the month of termination of emplemt, for a period of 6 months from the date of
termination (expiry) of the employment contract.

Mr TomaszSlezak concluded with Work Service SA, a non-compmtitagreement in the course of
employment and after termination of employment,1304.2013, stipulating that he has guaranteed the
payment of compensation for refraining from comipeti activities in the amount of 50% of the average
monthly gross remuneration calculated from the 3ntim® preceding the month of termination of
employment, within 8 months from the date of tertion / expiry of the contract of employment.

On 4 January 2016, Mr Maciej Witucki, serving asdtdent of the Management Board of Work Service SA
concluded a non-competition agreement which stipalathat he is provided with a payment of
compensation in respect of refraining from compegitictivity in the amount of gross PLN 50,000 antho
for 12 months from the termination of the employinsontract.

On 18 April 2016, Mr Adam Pawtowicz concluded a ftmmpetition agreement with Work Service SA
guaranteeing the payment of compensation for rafrgifrom competitive activities in the amount dfNP
35,000 per month for a period of 6 months from tae of termination (expiry) of the employment
contract.

On 15 September 2016, Mr Piotr Gajek concluded maumnpetition agreement with Work Service SA
guaranteeing the payment of compensation for rafrgifrom competitive activities in the amount dfNP
60,000 per month for a period of 8 months from tia#e of termination (expiry) of the employment
contract.
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XV. The value of salaries, bonuses and benefits, incliod) those arising from incentive or bonus
programs based on the Company's capital, includingorograms based on senior bonds,
convertible bonds, subscription warrants (in cashkind or other potentially payable separately
for each of the directors or supervisory bodies ofhe company, no matter whether they were
included in the costs or resulted from profit distibution)

The following table presents the information on tBmuneration paid to the members of the Management
Board and the Supervisory Board in 2016.

Gross benefits for persons holding functions in th&upervisory Board (in PLN)
Full name 2016
Witucki Maciej Krzysztof 1,165,000.0(
Rochman Dariusz 728,576.0(
Christodoulou Paul 121,080.0(
Knights Robert 93,750.0d
Slezak Tomasz 423,780.0(
Rozpzdek Hubert 983,824.02
Szmitkowska Iwona 248,351.1(
Pawlowicz Adam 711,411.94
Gajek Piotr 639,000.0(
Gross benefits for persons holding functions in th&upervisory Board (in PLN)

Full name 2016

Sofianos Panagiotis 16,000.0d
Misiak Tomasz 142,000.0d
tugowski Tomasz 6,000.00
Kamin Everett 9,000.00
Kaminski Piotr 32,000.0d
Hanczarek Tomasz 117,000.0¢
Kaczmarczyk Krzysztof 3,000.00
Skrobowski Wiestaw 6,000.00
Zabski Piotr 3,000.00

In 2016, there were no new liabilities resultingnfr pensions or similar benefits for former memimdrs
management, supervisory or administration bodied @ new liabilities were incurred in relationstach

pensions.
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XVI. Description of significant off-balance sheet items terms of the subject, scope and value

Description of significant off-balance sheet itemserms of subject, object and value is providedate 37
to the consolidated financial statements for tharfcial year ended 31 December 2016.

XVII. Information on the conditions of co-operation with the entity authorised to audit financial
statements

The entity authorised to audit financial statemefitd/ork Service Capital Group is BDO Sp. z o.othwis
registered office in Warsaw. The relation betw#an parties in this matter is governed by an ages¢m
concluded on 29 July 2016. Information on remunemnabf the entity authorised to audit financial
statements, paid or payable for the year 2016 &edyear 2014, are presented in Note 50 of the
consolidated financial statements for the year émate31 December 2016.

XVIII. Statement on the application of Corporate Governane

In consideration with entry into force as on 1 Jag016 amended Good Practices of Companies lidted
Warsaw Stock Exchange 2016, in accordance witlgatatin effecting from § 29(3) of the Rules of
Conduct of the Stock Exchange, Management Boawilark Service S.A., publicised a report on non-
application by the Company some rules of corpagateernance effecting from amended set of “Good
Practices of Companies listed on Warsaw Stock Engh2016

1. Indication of principles of corporate governance aplied in Parent Company and the place
where principles are publicly available

The Parent Company, declaring operation in accaelavith the highest standards of communications of
capital market and corporate governance principfgdies the "Best Practices of WSE Listed Companies
2016", developed by the Stock Exchange in Warsaw.

As an issuer of shares listed in the main markehefWarsaw Stock Exchange, the Company is sutgect
the principles of corporate governance includethan“Code of Best Practice for WSE Listed Companies
2016”, adopted by Resolution No 26/1413/2015 of @muncil of the Warsaw Stock Exchange of 13
October 2015 which is an appendix to that resatufi@Code of Best Practice for WSE Listed Companies
2016") and which is available on the Warsaw StockcHange website at the address:
https://static.gpw.pl/pub/files/PDF/RG/DPSN2016 \VGEPRdf
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2. The extent to which the Parent Company has departefiiom the provisions of corporate
governance principles, an indication of such proviens and explanation of the reasons

Starting from stock exchange debut in April 2012 tParent Company's intention is to follow good
practices of corporate governance, as evidencetidogtatement of the Parent Company, filed in Bf@ |
Prospectus 2008 and Prospectus 2011.

Currently, the Parent Company complies with thepomte governance rules set out in the Code of Best
Practice for WSE Listed Companies 2016, excepthierfollowing rules:

1.Z.1.3. A company should operate a corporate website ablispuon it, in a legible form and in a separate
section, in addition to information required unttee legislation a chart showing the division ofidsitand
responsibilities among members of the managemeardrawn up according to principle 11.Z.1.

The Company does not apply a rule thoroughly. Adey diagram of division of tasks and respondiiei
among member of Management Board is included inuRtgns of the Board of Management made
available on website, and considering pending dgweknt of the whole Work Service Capital Group, the
Company is planning to elaborate detailed and updativision of competences and responsibilitiesramo
members of management board of the company, whickulisequently be published on the Company’s
website.

1.Z.1.5. A company should operate a corporate website ahlispuon it, in a legible form and in a separate
section, in addition to information required undlee legislation current and periodic reports, peuspses
and information memoranda with annexes, publishetth® company at least in the last 5 years.

The Company satisfies the above rule since AptdiR2damely from its debut on Warsaw Stock Exchange.
Considering this fact, time requirement of 5 yaansot observed.

1.Z.1.6. A company should operate a corporate websitepabtish on it, in a legible form and in a separate
section, in addition to information required undbe legislation information on the dates of corpera
events leading to the acquisition or limitation rafhts of a shareholder, information on the datés o
publication of financial reports and other evemrigvant to investors, within a timeframe enablimgeistors

to make investment decisions.

The Company does not apply the above mentionedonliein scope of publication of the calendar of
corporate events resulting in purchase or limitatiof right on side of a shareholder. However, the
Company intends to implement its application in theure, elaborating for this purpose necessary
procedures specifying the rules for creation okaalar and description of events included therein.

[.Z.1.15. A company should operate a corporate website puidish on it, in a legible form and in a
separate section, in addition to information reggiiunder the legislation information about the canys
diversity policy applicable to the company’s govegnbodies and key managers; the description should
cover the following elements of the diversity pgligender, education, age, professional experiesoe,
specify the goals of the diversity policy and itgplementation in the reporting period; where thepany

has not drafted and implemented a diversity policghould publish the explanation of its decis@mits
website.
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The Company does not observe the above rule coimgjdihe fact that it did not formally implemented
diversity policy until this day, however, it shotlat in current activity the Company observes elasef
this policy, including in particular sex criteriomrofile of education, age and professional expeee It
shows also that as at 01.06.2013 the Company waepéed to the circle of Polish Diversity Chart.2017,
the Company is planning to elaborate relevant deenimthat will be published on www site of the
Company.

1.Z.1.16. A company should operate a corporate website atdispuon it, in a legible form and in a
separate section, in addition to information reggliunder the legislation information about the pkxh
transmission of a general meeting, not later thelays before the date of the general meeting.

This rule is not applied, because the Company duaesbroadcast debates held on general assembly.
Nevertheless, if this situation occurs, the Compaitlypublish information in this scope on www site

I1.Z.1. The internal division of responsibilities for indiwal areas of the company’s activity among
management board members should be clear and ar@amspand a chart describing that division shdxald
available on the company’s website.

With reference to the rule 1.Z.1.3., the Companyaghthat does not apply this rule thoroughly. Asila,
diagram of division of tasks and responsibilitiesiamg member of Management Board is included in
Regulations of the Board of Management made availab website, and considering pending development
of the whole Work Service Capital Group, the Companplanning to elaborate detailed and updated
division of competences and responsibilities anmaegbers of management board of the company.

I1.Z.2. A company’s management board members may sit @mimagement board or supervisory board
of companies other than members of its group stipetie approval of the supervisory board.

The Company does not apply the above rule. Ataimedime, it is assumed that membership of menobers
management board in management boards or supewisoards of other companies has no negative
impact upon activity of Work Service company.

I1.Z.5. Each supervisory board member should provide theranembers of the supervisory board as well
as the company’s management board with a stateaienteting the independence criteria referred to in
principle 11.Z.4.

The Company does not apply the above rule, becauld not consider submission of abovementioned
statements as necessary for correct functioningnefmber of the Supervisory Board. Nevertheless, the
Company plans to implement this rule in 2017.

11.Z.6 The supervisory board should identify any relalips or circumstances which may affect a
supervisory board member’s fulfilment of the indegence criteria. An assessment of supervisory board
members’ fulfilment of the independence criteriadd be presented by the supervisory board acapitdin
principle 11.2.10.2.

The above rule is not applied in full, however tbempany is planning to implement it in 2017, as a
consequence of implementation of rule I.Z.5.
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11.2.10.4. In addition to its responsibilities laid down the legislation, the supervisory board should
prepare and present to the ordinary general meetug per year the following an assessment of the
rationality of the company’s policy referred toreacommendation 1.R.2 or information about the abseni
such policy.

The rule is not applied considering the fact thet@ding to the Company, scale of its activity #ipetin
recommendation I.R.2 dos not justify preparatiordefailed assessment of rationality by the superyis
board.

IV.R.2. If justified by the structure of shareholders opestations of shareholders notified to the company,
and if the company is in a position to provide t&ehnical infrastructure necessary for a generatimg to
proceed efficiently using electronic communicatioepans, the company should enable its shareholders t
participate in a general meeting using such meargrticular through:

1) real-life broadcast of the general meeting;

2) real-time bilateral communication where shargbid may take the floor during a general meetiomfa
location other than the general meeting;

3) exercise of the right to vote during a genereétimg either in person or through a plenipotewntiar

The Company informs that shareholders did not refwothe company expectations in terms of perfogaan

of abovementioned recommendation. Moreover, thepaoyndoes not currently have relevant technical
(IT) infrastructure which would facilitate implemation of recommendation. However, it cannot be
excluded that the recommendation could be appliedhe future, after creation of relevant technical
capacities and making of relevant assets.

IV.Z.2. If justified by the structure of shareholders, pamies should ensure publicly available real-time
broadcasts of general meetings.

With regards to recommendation IV.R.2., the compaogs not have currently relevant technical (IT)
infrastructure which could facilitate implementatiof this rule, and there was a lack of any signals
reported by the shareholders as that form was eerpetiowever, it cannot be excluded that this ndeld

be applied in the future.

V.Z.6. In its internal regulations, the company shoulfirgethe criteria and circumstances under which a
conflict of interest may arise in the company, &l a&s the rules of conduct where a conflict oérest has
arisen or may arise. The company’s internal reguiatshould among others provide for ways to preven
identify and resolve conflicts of interest, as vadlrules of excluding members of the manage meartbar

the supervisory board from participation in reviegrimatters subject to a conflict of interest whis
arisen or may arise.

The rule does not apply, because in the Compamng tiseno detailed procedure specifying criteria and
circumstances under which there can be conflight#rests in the company, neither the rule of candu
face of the conflict of interest or possibility ofcurrence. The company is planning elaboration and
implementation of relevant procedure.
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VI.R.1. The remuneration of members of the company’s gorgrbodies and key managers should follow
the approved remuneration policy.

In terms of policy of remuneration for member of fdgement Board and Supervisory Board of the
Company as well as rules for its establishmenhen@ompany, the rules of remuneration and levejmg$
specified by General Assembly are valid — with rdgao members of Supervisory Board, by Supervisory
Board — with regards to members of Management Baad by Management Board with reference to the
key managers; amount of remuneration depends omesad individual obligations and areas of
responsibilities entrusted to individual person#lgen composition of these bodies and key managers

VI.R.3. If the supervisory board has a remuneration cotemifprinciple I1.Z.7 applies to its operations.

Recommendation is applied partially. The Remunemattommittee is composed of three members of
Supervisory Board, including one independent merhheing relevant qualifications.

VI.Z.4. In this activity report, the company should repamtthe remuneration policy including at least the
following:

1) general information about the company’s remur@rasystem;

2) information about the conditions and amountgeshuneration of each management board member
broken down by fixed and variable remuneration congnts, including the key parameters of setting the
variable remuneration components and the termsapfpnt of severance allowances and other amounts
due on termination of employment, contract or osigrilar legal relationship, separately for the pamy

and each member of its group;

3) information about non-financial remuneration paments due to each management board member and
key manager;

4) significant amendments of the remuneration gaicthe last financial year or information aboheit
absence;

5) assessment of the implementation of the remtinar@olicy in terms of achievement of its goals, i
particular long-term shareholder value creation thikdcompany’s stability.

This rule is not applied by the Company in full.Mwous information is included in annual report of
management board on activity of the company, inctudmong the others, information on conditions and
amount of remuneration of each member of managebeamt! or information on non-financial components
of remuneration allocated to individual membersranagement board and the key managers. However,
the rule requires detailed implementation, what@wmpany is planning to do.
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3. Description of the main characteristics used by théssuer's Company of internal control
systems and risk management in relation to the pregration of financial statements and
consolidated financial statements

In accordance with the recommendations of the ErangCommission of 15 February 2005 on the role of
non executive directors or being members of superyiboard of listed companies and the committées o
the board (supervisory) and pursuant to § 13 sedid\rticles of Association of the Company, an Audi
Committee was established. The composition of tlmn@ittee results from the resolution of the
Supervisory Board No. 1 dated 16 January 2014. Appent of the above Committee constituted
adjustment of corporate structures of Work Ser@agital Group to the requirements of the publickaar
Composition of the Committee and its tasks are ritest in paragraph "Composition, changes and a
description of the management and supervisory Bbdatements on corporate governance.

Guidelines for risk management in the Parent Coy@aa discussed in ,"Assessment, together with the
reasons therefor, concerning the management afdialresources, with particular emphasis on thiktyab

to meet its obligations and to identify potentlaietats and actions that the Company has takenerds to
take to counteract these threats"of the ManageReport on the activities of Work Service Capitab@.

Control over the implementation of market risk ngeraent is exercised by the Department of Finande an
Controlling Department, while supervision of thekrmanagement process performs Member of the Board
supervising the area of finance.

Starting from stock exchange debut in April 201Be tParent Company applies internal procedures
governing the preparation, approval, publicatiom gurpose of individual and consolidated financial
statements of the Parent Company and the Group.Panent Company also applies information policy
uniform for the entire Capital Group.

Internal Control and risk management systems, egpli the Parent Company, are to ensure the poovisi
of reliable and defect-free financial informatiom be concluded in current and periodic reports.e Th
internal control system involves, among others:
« the appointment of persons responsible for thegredjpn of financial reports,
» carrying out regular reviews of financial resulystbe Management Board,
* respecting the principle of authorisation of cutramd periodic reports prior to their publication,
* Multistage control of consolidated and individuahtements in particular with regard to the
accuracy of the accounting arrangements, analysieanerits and reliability of information,
« regular (at least once a year) defining the rikle$ in Management Board's opinion could affect the
financial results of Capital Group.

The Management Board of Work Service Capital Grsiogll review and verify the strategy at least ocace
year. On the basis of the review and the conahgsiesulting therefrom, the budgeting process is
performed, covering all areas of functioning. Thaddeting process involves middle and senior
management. The annual budget is approved byuper@sory Board.
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4. Shareholding

The following table presents the shareholding $tiec along with information about shareholdersih

at least 5% of the total number of votes at thegBarMeeting of Shareholders, including all noticat the
company Work Service SA received pursuant to d&tséction 1 point 1 of the Act on Public Offering,
Conditions Governing the Introduction of Financiaistruments to Organised Trading, and Public
Companies (Journal of Laws 2005, no. 184, item 1539

Percentage of share Share in the total

Shareholder Number of shares capital Number of votes number of votes
PROLOGICS UK LLP 18 514 6211 28,44% 18 514 621 28,44%
WorkSource Investments
S.ar.l 13 714 28p 21,07% 13 714 286 21,07%
Tomasz Misiak 9 534 841 14,65% 9 534 861 14,65%
Tomasz Hanczarek 3 255 0p0 5,00% 3 255 000 5,00%
MetLife PTE S.A. 3 254 748 5,00% 3 254 743 5,00%
Customers and funds
managed by Templeton
Asset Management Ltd. 3341 6B5 5,13% 3341 685 5,13%
Others 13 479 627 20,71% 13 479 627 20,71%
Total 65 094 823 100,00% 65 094 823 100,00%

5. ldentification of holders of securities that conferspecial control rights and a description of
these rights

There are no holders of securities with speciatrobnights.

6. Indication of any restrictions on voting rights

Company's Articles of Association does not provimeany restrictions on voting rights.

7. ldentification of any restrictions regarding the transfer of ownership of securities

In accordance with the provisions of the ArticlésAssociation of the Company there are no restmsion

the free transferability of the shares, in additionthe restrictions regarding disposal of shaessilting
from obligations of lock-up type, in terms of temg@ky exclusion from disposal of shares depositethky
shareholders of the Issuer, referred to in Par&gidpitem 19.1.1 and item 19.6.3 - 19.6.7 of Pexdps -
"Registration Document”.

As part of realisation of collateral provided for the credit agreement dated 18 November 2015, Work
Service SA concluded registered pledge agreemerigsour of Bank B@ BNP Paribas S.A. and financial
pledge agreements in favour of Bank BBNP Paribas S.A., Bank Millenium S.A., “Bank Zadno WBK
S.A.”, Raiffeisen Bank Polska S.A. on shares irkKidntrakt sp. z 0. 0., Work Service International zp.

0., Industry Personnel Service sp. z 0. 0., WonBress sp. z 0. 0. and in Exact Systems S.A.
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In addition, shareholders of Worksource Investnseat.l.. Prologics (UK), Tomasz Hanczarek and Ts#na
Misiak concluded agreements for registered pledgekfinancial pledges on shares in Work Service SA
with Bank B& BNP Paribas S.A.

To provide additional collateral, on 30 January 20//ork Service S.A. concluded registered pledge
agreements in favour of Bank BA@BNP Paribas S.A. and financial pledge agreementaviour of Bank
BGZ BNP Paribas S.A., Bank Millenium S.A., “Bank Zadno WBK S.A.”, Raiffeisen Bank Polska S.A.
on shares in Antal Sp. z 0.0., as well as regidtptedge agreements in favour of Bank BBNP Paribas
S.A. and financial pledge agreements in favour ahBBGZ BNP Paribas S.A., Bank Millenium S.A.,
“Bank Zachodni WBK S.A.”, Raiffeisen Bank PolskaASon shares in Finance Care Sp. z 0.0.

In addition, on 30 January 2017 shareholders ofkétmrrce Investment s.a.r.l.. Prologics (UK), Tomasz
Hanczarek and Tomasz Misiak concluded agreementsdestered pledges and financial pledges on share
in Work Service SA with Bank BGBNP Paribas S.A.

Additionally: The credit agreement with PKO BP BaRblski SA is secured by a pledgeon shares
in Prohuman, covering 75% of WSSA'’s share in tharslcapital of Prohuman. The pledge agreement
on shares in Prohuman represents a pledge agreemshtares in Prohuman governed by Hungarian law,
securing the Bank’s claims under the credit agregérmencluded on 30 December 2016 between WSSA
as the pledgor and the Bank as the pledgee.

8. Rules governing the appointment and dismissal of nmagers and their rights, in particular the
right to decide on the issue or repurchase of shase

The rules governing the appointment and dismissalfananaging persons

Management Board
The Management Board directs the activities of @oenpany and represents it externally. Management

Board consists of one to six members appointeddisrdissed by the Supervisory Board, subject tosa ca
of occurrence of Significant, Serious Default. Thumber of management Board members is determined by
the Supervisory Board, while: In case of occurresic8ignificant, Serious Default, Investor has tight to
change most, but not all (i.e., one member if trendyement Board consists of one or two members, two
members if the Management Board consists of thrembers, three members if the Management Board
consists of four or five members, and four memidrsen the Management Board consists of six members)
members of the Management Board, under the follgwiocedures:

* Investor shall have the individual right to dismmembers of the Management Board indicated in

its sole discretion,

» Investor shall have the individual right to propdsethe Supervisory Board three independent
candidates, with the qualifications, for each ald@ position on the Management Board, of whose
the Supervisory Board will be required to appoimeaw member of the Management Board for
each available position.

During the entire duration of the Significant, $es Default , the Supervisory Board has no righthtange

the number of members of the Management Board, tiercomposition of the Management Board
otherwise than in accordance with the followingesok - where Significant, Serious Default will comni
after the appointment the Management Board in taanar provided above for a period of more than 18
months after such appointment the Supervisory Behall have the right to dismiss most, but nofiadl,

one member if the Management Board consists ofooriezo members, two members if the Management
Board consists of three members, three memberbeifManagement Board consists of four or five
members, and four members when the Management Bumarsists of six members) members of the
Management Board by a simple majority of votes

The Management Board shall be appointed for aea-terms. Management Board members may be
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reappointed for subsequent terms. Member of Managé Board may not, without the consent of the
Supervisory Board, deal with competing interestpanticipate in a competitive company as a partmer
member of the governing bodies. In case of candifdnterests of member of the Management Board, a
Management Board member should inform ManagememtrdBof this circumstance and refrain from
participation in discussion and from voting on thsolution in a given case.

The following persons are authorised to submitestants on behalf of the Company: the Presidentef t
Management Board independently- if the ManagemeairdB consists of one member; two members of the
Management Board acting jointly or Member of thensigement Board acting jointly with a proxy - if the
Management Board consists of more than one member.

Proxies may be appointed to perform specific typleactivities or special tasks, operating indepeitigie
within the power of attorney granted to them inting by the Management Board. Consent of all the
members of the Management is required to granbeupation.

With the reservation referred to below, Managentoard takes decisions in the form of resolutions at
meetings convened by the President of ManagemeatdBon his own initiative or at the request of a
member the Management Board or at the request efSihpervisory Board. Management Boards
resolutions may also be adopted outside a medim@ytanagement Board in writing or by means of direc
remote communication, provided that all membershzeen notified of the draft resolution. Votingfie
manner referred to in the preceding sentence maydered by President of the Management Board ®n hi
own initiative or at the request of any other memobEthe Management Board. Resolutions of the
Management Board shall be adopted by an absolujeritgaof votes, however, if they are taken at a
meeting of Management Board its validity requirks presence of all, and in the Management Boards
consisting of more than three members - the presehat least three members of the Management Board
In case of equality of votes, the vote of the Riesi the Management Board shall prevail.

The Management Board is required to develop amsfeato the Supervisory Board until 30 November of
the year proceeding the year to which it relates,draft financial plan (budget) for the comingryeahe
budget should contain a plan of expenditure andmeg for the next financial year. The budget far t
next financial year is adopted by the Supervisooaf on or before 31 December of the year procegedin
the year to which it relates. In case of no pregem of the budget by the Management Board, dsase

in case of no budget approval by the Supervisorgr@othe Supervisory Board may specify the date by
which the Management Board is obliged to submi¢wa draft budget, taking into account the Superyisor
Board comments. Until the adoption of the budgethe year, a budget adopted for the previous dalen
year will be in force, where each item will be ieased by the rate of inflation in a given yearculaited in
accordance with the index of increase in the potgoods and services (CPI). Detailed rules Far t
organisation and operation of the Management Badtde set out in the rules of the Management Boar
adopted by the Management Board and approved bgupervisory Board.

Supervisory Board

As long as the Investor remains a shareholder ef Gompany, the Supervisory Board consists of 9
members, including the Chairman and Vice Chairmnfenlong as the Company's shares are admitted to
trading on a regulated market in the Republic dbRad, at least two members of the Supervisory Board
should meet the criteria of independence from tbenfany and entities related to the Company arising
from corporate governance rules applicable to #gulated market on Polish territory, on which the

Company's shares are or are intended to be traded.

In case of resignation before the expiry of thentef office or in case of death of a member of the

Supervisory Board, or if Investor did not appointnamber or members of Supervisory Board in manner
provided by the provisions of § 12 section 4 of ##icles of Association of the Parent Company, the

remaining members of the Supervisory Board, regasdof their number, are entitled to co-opt a new
member in place of the resigning or deceased memb#re Supervisory Board. Number of co-opted
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members of the Supervisory Board and not approye@dneral Meeting of Shareholders shall not exceed
one-fourth of the members of the Supervisory Baxrd given term. Number of co-opted members of the
Supervisory Board and not approved by General Mgetf Shareholders shall not exceed one-fourthef t
members of the Supervisory Board of a given terin.the case of non-approval of co-opted members of
the Supervisory Board by the General Meeting ofr&@talders, their term of office expires with thesihg

of the General Meeting of Shareholders referreabtuve.

If the Investor ceases to be a shareholder of th@pany the Supervisory Board will consist of 5 - 10
members. The number of members of the SuperviBogrd in a given term is determined by General
Meeting of Shareholders. As long as the Investorains a shareholder of the Company, he is etitie
the individual right of appointment and dismissbiveo members of the Supervisory Board in the fafma
written notice of the appointment or dismissal omamber of the Supervisory Board delivered to the
Company. The remaining members of Supervisory @atiall be appointed by the General Meeting of
Shareholders. If the Investor fails to appoint anber or members of Supervisory Board within 21 days
from the date of expiry of the term of office ofrember or members of Supervisory Board designated b
the Investor, such members of the Supervisory Beaall be appointed and dismissed by the General
Meeting of Shareholders until an Investor exeroisigs rights under § 12 section 5 of the Articleswhich
case the term of office members of Supervisory Bagpointed by the General Meeting pursuant to the
above order will automatically expire, providedwawer, that it will not affect the entire term dfioe of

the Supervisory Board.

Along with consent to the appointment of the Sujgemy Board, the candidate for the Independent
Member of the Supervisory Board shall submit atemitdeclaration of compliance with the independence
criteria referred to in paragraph 1 above. IndepehMember of the Supervisory Board should meet th
independence criteria referred to in paragraph dvebfor the duration of the term. If during them
Independent Board Member has ceased to meet ahg afiteria referred to in the preceding sentdree
shall notify the Management Board the Company iitingr immediately, but not later than within three
days of the event giving rise to cease meetingetleeiseria or adoption such information. Failuremeet
the criteria of independence by any member of thpeB/isory Board, or the loss of the status of an
Independent Member of the Supervisory Board dutiegterm, does not result in the expiry of his nzad
and has no effect on the ability of the Supervidwogrd to exercise the powers provided for in tloel€of
Commercial Companies and these Articles.

The Supervisory Board shall be appointed for atj@mm of three years. It is permissible to re@ppto
the Supervisory Board for the next term of offibe same persons. Member of the Supervisory Boagd m
not, without the authorization of the General AsBnparticipate in a competitive company as a parin

a civil partnership and limited company or as a toenof capital company body, or participate in any
other competitive legal person as a member of tiiy b This prohibition shall not apply to takindioé or
shares in companies belonging to capital groupi@iGompany. In case of conflict of interests ofiher

of the Supervisory Board and Company, Supervisooar8 member should report this fact to the
Supervisory Board and refrain from taking parthe tliscussion and from voting on the resolutiorthef
case. Member of the Supervisory Board shall subnigrmation to the Supervisory Board on any
relationship with a shareholder who holds sharpeesenting not less than 5% of the total numberwotds

at the General Meeting.
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The Supervisory Board may appoint commission or radtees, both permanent and to clarify certain
issues - specifying organisation, operation anaipgowers of these commissions and committeés -

the subject of the work of the commission or corteritfalls within the competence of the Supervisory
Board; while within the framework of the Supervig®oard as permanent committees shall be appointed:

» The Audit Committee, activities of which are governed by the applicalale's, competent, in
particular, in cases of supervision of the Comgariyiancial reporting process and audit of
financial statements of the Company,

* Remuneration Committee,competent, in particular, for cases of supervigbnhe manner and
form of remuneration of the members of the Managenioard and matters regarding the
implementation of the Company incentive programs.

» The Supervisory Board makes decisions in the fofra cesolution at meetings convened by the
Chairman of the Supervisory Board or, in the eweinfailure to convene the meeting by the
Chairman, the Vice-Chairman of the Supervisory Boafhis person shall convene a meeting of
the Supervisory Board on its own initiative or vithwo weeks of receipt of the request from
Management Board or Supervisory Board. Such aestguust be made in writing, stating the
proposed agenda.

The Supervisory Board members exercise their rightsduties in person, and they are obliged to taiain
confidentiality. Meetings of the Supervisory Boaark held without the participation of Management
Board. If necessary, the members of the ManageBwmentd may, however, be invited to the meetingef t
Supervisory Board. Meetings of the Supervisonat8oshall be held as necessary, but not less fnéigue
than once a quarter.

Subject to the provisions of paragraphs 6 § 13efArticles of Association of the Company Work Sesv
SA Supervisory Board resolutions may be adopté#ueifmeeting is attended by at least half of its imens
and all members have been invited to at least kingrdays prior to the meeting. Resolutions of the
Supervisory Board are also valid when its membdified within a period shorter than the period rede

to in the preceding sentence shall declare in ngrithat he agrees to the wording of the resolubibtihe
Supervisory Board or appear at the meeting of tnge&isory Board. In case and the time when the
Investor is a shareholder of the Company, at leastmember of the Supervisory Board appointed jamtsu
to 8 12 section 4 Articles of Association must adt@ll meetings of the Supervisory Board. If igigen
Supervisory Board meeting a member of the Supewvidoard appointed in accordance with the
provisions of § 12 section 4 of the Articles is patticipating, additional Meeting of the SupervisBoard
shall be convened and shall be held not later #afourteen) days from the date of the meetingyhiich
member of the Supervisory Board appointed purstm8t12 section 4 of the Articles did not parti¢cga
and such a meeting is capable of adopting resolsitiegardless of the presence of such a membéeof t
Supervisory Board.

The Supervisory Board members may patrticipate ioptdg resolutions of the Supervisory Board, by
casting their votes in writing through another memtf the Supervisory Board. Voting in writing #heot
concern matters introduced into the agenda at geting of the Supervisory Board.

The Supervisory Board may adopt resolutions outaiteeeting in writing or by means of direct remote
communication, provided that all members have bestiied of the draft resolution. Voting in this o®
may be ordered by Chairman of the Supervisory Boarils own initiative or at the request of a memiife
the Supervisory Board or the Management Board.
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As long as the Investor remains a shareholdereoCiimpany, the Supervisory Board resolutions ¢ite&l

16. 2, point a), e), f), h), i), j), k), 0), p),,q), s), 1), V), W), X), ¥), z), aa), bb), cc),)dand ee) of the
Articles of Company shall be adopted by qualifiegjonty of 8/9 votes cast, and the other resolishall

be adopted by a simple majority of votes castthdf investor ceases to be a shareholder of the @wynp
the Supervisory Board resolutions shall be adobtea simple majority of votes cast. In case of quuadity

of votes in a situation where a simple majorityofes is required, the chairperson has the casotey If

the specified resolution in form and substancda@th in the invitation for the meeting of the Sagsory
Board shall not be adopted, then such resolutionlmeare-submitted at the next meeting of the Supery
Board, which shall be held not earlier than forixpt(42) and not later than the end of forty-fivé)4ays
from the date of the meeting of the SupervisoryrBpavhich has not adopted such a resolution. Such a
meeting is entitled to adopt such resolutions tsmaple majority of vote, provided holding at le&sb
additional meetings of the Supervisory Board topghit and provided that such resolution, stilluigieg

its adoption by majority of 8/9 votes, has not badopted.

In the agreement between the Company and a merlike snanagement board, as well as in a dispute
with such member, the Company is represented bysthmervisory Board or an attorney appointed by a
resolution of the General Meeting. Detailed rdl@sthe organisation and functioning of the Supsow
Board are determined in the Supervisory Board Reguls adopted by the General Meeting of
Shareholders.

The Supervisory Board exercises permanent supenvisier the activities of the Company. The special
powers of the Supervisory Board include:

» assessment of the Company's financial statemedttharManagement Board report, as well as the
conclusions of Management Board concerning theiloigion of profit or covering of loss and
submitting to a General Meeting an annual writteport on the results of this evaluation, the
evaluation of their work, as well as a brief evéilwa of corporate standing, which includes the
assessment of internal control system and sigmificak management system;

e appointing and dismissing members of Managementd&abject to § 17 paragraph. 3 - 6 of the
Articles of the Company;

* suspension, for important reasons, the individuainivers of the Management Board, delegation of
members of the Supervisory Board to temporarilyfquar the duties of Management Board
members who are unable to perform their duties;

« approving the regulations of Management Board; tgrgrconsent to any benefits provided by the
Company or any of its affiliates in favour of mermdbef Management Board,

e granting consent to enter into a transaction byGbenpany and: (i) its shareholders entitled to
exercise more than 5% of votes at the General Mgeti the Company, (ii) any person related to
such shareholders, including persons controllinchsshareholder, (iii) members of the bodies of
the Company, their relatives and other entities &éna subsidiaries of members of the bodies of the
Company; giving consent to the payment towards eegedividend,;

» selection and change in the entity authorised tditafinancial statements, including the
consolidated financial statements of the Companisarapital group;
selection of an independent external auditor ofChepany;
approval of annual and interim financial plans anlistantial changes in the plans presented by the
Management Board;

« employing and determining the terms of employmémtl{ding salary, bonuses and premiums) of
Management Board members of the Company;
granting consent to the issuance of ordinary bongsapproving the merger, transformation or
liquidation of the Company or its subsidiaries;

e granting consent to the acquisition and disposaéaf property, perpetual usufruct or share in real
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estate;

e granting consent to the lease, the establishmetheofight of perpetual usufruct, lease, pledge,
mortgage, the establishment of other burdens,gighfirst refusal or grant other rights to anytpar
of the undertaking or assets of the Company, beluding the granting of the above-mentioned for
the direct or indirect subsidiaries of the Company excluding charges related to bank credits, or
loans that do not require the consent of the SigmmagvBoard in accordance with § 16 paragraph 2
point r) of the Statute;

e granting consent to the conclusion of agreementherstablishment of strategic cooperation, e.g.
in the form of partnerships or joint ventures uslé®ey are approved in the Business Plan or the
annual budget;

e granting consent for capital expenditure of the @any, with a total value exceeding EUR
1,000,000 (one million euros), unless such exparglihas been planned and approved in the
Business Plan or the annual budget;

e granting consent to the Company's loans and ciiétlie value of an individual credit or individual
loan exceeds EUR 2,500,000 (two million five hwgadeuros), unless such credits or loans have
been planned and approved in the Business Pldre @nnual budget;

* granting consent to granting of one or more guaembf performance by one or more third parties,
with a total value exceeding EUR 100,000 (one heddhousand euros), which is not related to
normal business activities and daily operatingviteis, but excluding direct or indirect guarantees
of subsidiaries of the Company;

e approving the purchase, acquisition or disposahleyCompany of shares, units or other securities
in other capital companies, partnerships or estitaad on the accession of the Company to civil
partnerships, private companies with the excepbiotine purchase and disposal of government or
bank securities for a period not longer than 36@sdes a means of managing the cash position of
the Company;

e granting consent to creation and liquidation of r@mpanies or branches;

e granting consent to the introduction of the Comgmimcentive programs, in particular, to grant by
the Company the right to subscribe for or purchsis&res under the management options and
changes of such programs;

« approval of any unusual matters unrelated to thmg2my's business or otherwise outside the scope
of normal business, with a value exceeding EUR @, @@ (one million euros), or transaction
restricting the activities of the Company (geogieally or otherwise, in particular, containing
clauses restricting competition) unless approvdalisiness Plan or the annual budget;

< initiation or amicable settlement of litigation arbitration of the amount in dispute exceeding EUR
200,000 (two hundred thousand euros) or severalasiproceedings with a total value of amount
in dispute exceeding 500,000 (five hundred thousamds);

* granting consent to conclude a single contract orentontracts with the same entity or natural
person to perform work or services, if the remutienaor expenses arising from such work or
services exceeds EUR 500,000 (five hundred thousaras$) in any period of three months;

e granting consent to donation, including charitiggh a total value exceeding EUR 15,000 (fifteen
thousand euros) in any year or for donations taipal organisations;

e issuance of equity interests in the Company or sulysidiary of the Company other than the
issuance of equity issued by a subsidiary of the@my, or on the basis of managerial incentive
schemes;

« the Company's acquisition of assets with a totdlievaexceeding EUR 500,000 (five hundred
thousand euros), unless they have been approwbd Business Plan or the annual budget;

e granting consent to change in Business Plan;
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e granting approval to conclusion any significant emgnents that may cause the Company's
obligations in excess of PLN 2 000 000 (two milliearos), unless such agreements have been
planned and approved in the Business Plan or ianheal budget;

e granting consent to granting loans to third parith a value exceeding EUR 500,000 (five
hundred thousand euros), excluding loans grantetheodirect or indirect subsidiaries of the
Company.

For the validity of a resolution of the Supervis@gard on granting consent in cases referred ® 16
section 2 points e, f, h, of Articles of Associatidt is required to vote in favour of such resintby at
least one Independent Member of the SupervisoryrdBa& a person with such status is part of the
Supervisory Board.

The right to take a decision on the issuance or rejpchase of shares

According to § 10.1 letters f and k Articles of Asgtion competence of the General Meeting shealuite:
* increase and decrease of the share capital ofatemfPCompany,
e issuance bonds convertible into shares, bondspithity rights and subscription warrants.

9. Description of amendments to Articles of Associatioof the Parent Company

According to 810.1 letter g and 810.11 of ArticlelsAssociation of the Company amendment of the
Articles and change of business of the Parent Caynsathe exclusive competence of the General Mgeti

10. General Meeting - mode of action

The powers of the General Meeting include mattersenved by the Commercial Companies Code,
provisions of other laws and the Articles of Asstioin, in particular:

a) consideration and approval of the Company’s ManaggrReport and financial statement for the
previous financial year;

b) adopting resolutions on the distribution of profilsan amount equal to 20% of net profit in the
financial year;

C) adopting resolutions on the distribution of profitsexcess of 20% of net profit in the financial
year;

d) granting discharge to the members of the Compargdses for the performance of their duties;

e) appointment and dismissal of members of the SupanyiBoard, subject to § 12 section 4 of the
Articles;

f) increase or reduction of share capital,

0) amendments to Company’s Articles of Association;

h) adoption of resolutions on the sale or lease of @wempany or its organized part and the
establishment of its use or other limited rightsem;

)] dissolution of the Company;

)] adoption of the Rules of Procedure of the Superyi®pard and the General Meeting, and its
amendments;

k) issuance of bonds, convertible bonds or bonds pitbrity rights and issuance of subscription

warrants referred to in art. 453 8 2 of the Commaér€ompanies Code ("CCC"), and other
financial instruments, with the exception of foreigurrency transactions and derivatives;
) merger of the Company with other companies, thé&idin of the Company, the Company's spin-
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off or transformation of the Company;
m) settlement of all matters relating to compensatiamms for damages caused during the formation
of the Company or its management or supervision;

n) determining the method and amount of remuneratic@upervisory Board members;

0) specifying the date as of which the list of shateéis entitled to dividend for a given year is lgein
determined — determining the dividend date andliidend payment date;

p) creation of capital reserves not required undelicge law;

q) granting consent to the extension of the Compadnysness of all kinds of care services for the
elderly.

The Annual General Meeting shall be held annualthiw six months after the end of each financiadye
The Extraordinary General Meeting shall be conveifiethe bodies or persons authorised to convene
General Meetings deem it appropriate. The Gendeadting is convened by the Management Board and
the Supervisory Board has the right to convené\theial General Meeting, if the Management Boarl$ fai
to convene the General Meeting within the prescritiene limit. The Supervisory Board and the
shareholders or shareholder holding at least oeetteth of the share capital may request the congeof

an Extraordinary General Meeting of Shareholders.

The Supervisory Board and the shareholders or kblaler holding at least one-twentieth of the share
capital may request the convening of an Extraorgliianeral Meeting of Shareholders. Requests eferr
to above, together with the reasons for allowinkjini on the resolution, should be submitted to the
Management Board by entitled shareholders in vgriginin electronic form. If the request does mmttain

a statement of reasons, the Management Board skllttee applicant to justify the request. The Gdnera
Meeting shall be valid regardless of the humbestafres represented, if the provisions of the Corciader
Companies Code or Articles of Association provitleeovise. Resolutions of the General Meeting shell
passed by an absolute majority of votes, unlesgtbeisions of the Commercial Companies Code, the
provisions of other laws or the Articles of Assditia provide other conditions for their adoption.

A matter introduced into the agenda of the Gendesdting on the initiative of an authorised shardbolor
shareholders who have submitted such a request, beay on substantiated request, when there are
compelling reasons - removed from the agenda l®salution adopted by a majority of 80% of the votes
cast and with the consent of all shareholders wiionitted such a request. In case where the Manageme
Board in a substantiated manner seeks to remowe tine agenda the matter introduced on the agenda of
Management Board’s own initiative, the resolutieguires an absolute majority of votes cast. Sludders
participate in the General Meeting in person opinxy appointed in writing.

Change of business of the Company may be made wtitepurchase of shares. The resolution in trse ca
requires for its validity two thirds of the voteast in the presence of persons representing atieldof the
share capital of the Company. Acquisition and dispaf property, perpetual usufruct or shares al re
estate does not require approval of the GeneratiMpe
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11. Personal composition, changes and a description thife management and supervisory bodies

Composition of the Management Board and the SupenyiBoard was presented in Section 2 of Basic
Information on the Capital Group of this report.

According tothe Recommendations of the European CommissioB Bkfiruary 2005 on the role of non
executive directors or being members of supervibogrd of listed companies and the committees ef th
board (supervisoryand pursuant to 8 12 paragraph 9 of Articles ofagegion of the Company two
permanent committees were appointed: The Audit Citt@en and the Remuneration Committee.
Composition of these committees has been establlisheesolutions of the Supervisory Board No. 1 2nd
dated 12 August 2011. The Appointment of the abrogationed Committees constituted adjustment of the
Company's corporate structure to the requiremdrtegublic market.

The current composition of Audit Committee was klished by the resolution no. 1 of the Supervisory
Board dated 17 February 2017 and is as follows:

1. Piotr Kamhski — The Chairman of the Audit Committee

2. John Leone - Member of the Audit Committee,

3. Everett Kamin — Member of the Audit Committee
The Audit Committee is particularly appropriate fbe supervision of the Company's financial repaorti
and audit process of the financial statementsefdbmpany. The tasks of the Committee include:

e monitoring the financial reporting process,

« monitoring the effectiveness of internal controlsteyns, internal audit and risk
management,

e monitoring performance of financial audit,

¢ Monitoring the independence of the authorized enihe audit firm) to audit financial
statements and operating within the expert audittine entity,

e advising the Supervisory Board on proper supemisibthe Company's financial reporting
and audit process of the financial statements ef @mmpany, the implementation of
financial reporting and internal controls in then@many and cooperation with entities
authorised (audit firms) to audit the Company'safiicial statements and expert auditors
acting within these entities.

In particular, the Committee should:

* recommend to Supervisory Board the company augwr{an audit firm) to audit the
Company's financial statements, including the clidsied financial statements, as well as
the terms of the contract with such an entity dredamount of its remuneration,

* assess the scope of the independence of the skteddd firm and expert auditor,

» prepare draft resolutions of the Supervisory Baardinancial matters of the Company,

« examine the quarterly, half-yearly and annual faialnstatements,

« discuss any problems or objections that may ar@®a the audit of the financial statements
of the Company,

» ensure the most efficient communication betweeratitbtor and the Supervisory Board,

e cooperate with the internal auditor of the Company,

* analyse the comments addressed to the Management By the Company's expert
auditors and Management Board responses,
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analyse the reports of internal auditors of the famy and Management Board responses
on observations and postulates contained in tlegs®ts,

analyse and evaluate relations and dependenci¢égnviie Company and in the same
Supervisory Board and the Management Board of tregany in terms of the existence or
possibility of conflicts of interest, and take maigs to eliminate this kind of events,

consider any other issues related to the audih@fQompany, which drew the attention of
the Committee or the Supervisory Board.

The Remuneration Committee

Present composition of Remuneration Committee felésvs.

1. Panagiotis Sofianos — Chairman of the Remuner&mnmittee
2. Pierre Mellinger — Member of the Remuneration Cotteri

The duties of the Remuneration Committee includeni particular:

planning the policy of remuneration for the Membefrthe Board,

supervision over the way and form of remuneratibrihe members of the Management

Board, providing recommendations to SupervisoryrBaa this regard,

adjusting the salaries of Members of the Boarcholbng-term interests of the Company

and the Company's financial results,

issues associated with the implementation of ineenprograms and those already

introduced in the Company, addressed to the ManageBoard and employees of the
Company.

In view of the fact that the Company Work Serviok ISecame a publicly traded company in 2012, the
Audit and Remuneration Committees started its djpersionly in 2012.
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SIGNATURES

Maciej Witucki — President of the Management Board ...

Piotr Gajek — Vice President of Management Board ...

Paul Christodoulou — Vice President of ManagemerBBoard —  .........coiiiiiiiiiie i,

Robert Knights — Vice President of Management Board ...

TomaszSlezak — Vice President of Management Board ~ ......ooooiiiiiiiiiiiei e

Iwona Szmitkowska — Vice President of Management Bod ...

Wroclaw, 24 April 2017.
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